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PART I: FINANCIAL INFORMATION

ITEM 1. UNAUDITED CONDENSED CONSOLIDATED FINANCIAL STATEMENTS

GLOBAL CASH ACCESS HOLDINGS, INC. AND SUBSIDIARIES

CONDENSED CONSOLIDATED STATEMENTS OF INCOME AND COM PREHENSIVE INCOME
(Amounts in thousands, except per share)

Revenues

Costs and expense
Cost of revenues (exclusive of depreciation andrtination)
Operating expenst¢
Depreciatior
Amortization
Total costs and expense

Operating income
Other expenses
Interest expense, net of interest incc
Total other expenses
Income from operations before tax
Income tax provisiol
Net income
Foreign currency translatic

Comprehensive income

Earnings per share
Basic
Diluted

Weighted average common shares outstandir
Basic

Diluted

See notes to unaudited condensed consolidateccfalatatements.

(Unaudited)
Three Months Ended September 3C Nine Months Ended September 3C
2013 2012 2013 2012
$ 146,101 $ 149,824 441,987 $ 448,354
111,10€ 111,373 333,928 333,56€
19,248 19,463 57,710 55,910
1,908 1,695 5,421 5,260
2,419 2,650 6,974 7,317
134,681 135,181 404,033 402,053
11,420 14,643 37,954 46,301
2,255 3,586 8,151 12,133
2,255 3,586 8,151 12,133
9,165 11,057 29,803 34,168
3,383 3,977 11,109 12,878
5,782 7,080 18,694 21,290
591 236 79 164
$ 6,373 $ 7,316 18,773 $ 21,454
$ 0.09 $ 0.11 0.28 $ 0.32
$ 0.09 $ 0.10 0.28 $ 0.32
65,525 66,108 66,108 65,673
66,630 67,601 67,158 67,031
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GLOBAL CASH ACCESS HOLDINGS, INC. AND SUBSIDIARIES

CONDENSED CONSOLIDATED BALANCE SHEETS

(Amounts in thousands, except par value)
(Unaudited)

ASSETS

Cash and cash equivalel

Restricted cash and cash equival

Settlement receivable

Other receivables, net of allowances for doubtégoaints of $4.3 million and $6.9 million, respeetiv
Inventory

Prepaid expenses and other as

Property, equipment and leasehold improvement

Goodwill

Other intangible assets, r

Deferred income taxes, r

Total assets
LIABILITIES AND STOCKHOLDERS ' EQUITY

Liabilities
Settlement liabilitie:
Accounts payable and accrued expel
Borrowings

Total liabilities
Commitments and Contingencies (Note £

Stockholders' Equity
Common stock, $0.001 par value, 500,000 share@@azeid and 88,420 and 87,545 shares issued atrSleptS0.
2013 and December 31, 2012, respecti
Convertible preferred stock, $0.001 par value, @0 $hares authorized and 0 shares outstandingtr8ieer 30, 201
and December 31, 2012, respectiv
Additional paic-in capital
Retained earninc
Accumulated other comprehensive incc
Treasury stock, at cost, 22,857 and 20,724 sha®spgember 30, 2013 and December 31, 2012, réspgc

Total stockholders’ equity

Total liabilities and stockholders’ equity

At September 30, At December 31,
2013 2012
$ 142,99C 153,02C
291 200
24,418 29,484
13,929 11,571
8,974 7,126
19,413 18,254
19,132 15,441
180,113 180,141
32,094 33,994
94,328 104,664
$ 535,682 553,898
$ 162,197 182,44¢€
56,635 51,190
106,50C 121,50C
325,332 355,13€
88 87
225,438 217,99C
142,308 123,614
2,637 2,558
(160,121, (145,490,
210,35C 198,758
$ 535,682 553,898

See notes to unaudited condensed consolidatedfalatatements.
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GLOBAL CASH ACCESS HOLDINGS, INC. AND SUBSIDIARIES
CONDENSED CONSOLIDATED STATEMENTS OF CASH FLOW

Cash flows from operating activities
Net income

(Amounts in thousands)
(Unaudited)

Adjustments to reconcile net income to cash pravioleoperating activities

Depreciatior
Amortization of intangible
Amortization of financing cost
Loss on sale or disposal of ass
Provision for bad deb
Stocl-based compensatic
Changes in operating assets and liabilit
Settlement receivable
Other receivables, n
Inventory
Prepaid and other ass
Deferred income taxe
Settlement liabilitie:
Accounts payable and accrued expel

Net cash provided by operating activities

Cash flows from investing activities

Capital expenditure
Proceeds from sale of fixed ass
Changes in restricted cash and cash equive

Net cash used in investing activitie

Cash flows from financing activities
Issuance costs of amended credit fac
Repayments against credit facil
Proceeds from exercise of stock opti
Purchase of treasury sto

Net cash used in financing activitie:
Effect of exchange rates on ci¢

Cash and cash equivalent

Net decrease for the peri
Balance, beginning of the peri

Balance, end of the perioc

Supplemental cash flow disclosure
Cash paid for intere:
Cash paid for income tax, net of refur
Non-cash tenant improvements paid by land
Accrued and unpaid capital expenditu

Nine Months Ended September 3C

2013 2012

$ 18,69: $ 21,29(

5,421 5,26(

6,972 7,317

1,32: 1,081

15¢ 112

5,88 2,58¢

3,70z 3,951

5,05( (33,679

(8,262 5,68

(1,84) (6)

(1,726) (1,329

10,33t 12,55¢

(20,12) 16,50¢

18¢ 86

25,76 41,41¢

(9,165) (7,359

83 44¢

(91) 25

(9,179 (6,65()

(762) (67€)

(15,000 (47,500

3,77¢ 5,94¢

(14,63) (191

(26,619 (42,42)

€] (949

(10,030 (8,59%)

153,02( 55,53t

$ 142,99 $ 46,94(

$ 6,97¢ $ 11,40:

$ 53¢ $ 267
$ 2,93( $ -
$ 2,33¢ $ -

See notes to unaudited condensed consolidateccfalatatements.
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GLOBAL CASH ACCESS HOLDINGS, INC. AND SUBSIDIARIES
NOTES TO CONDENSED CONSOLIDATED F INANCIAL STATEMEN TS (UNAUDITED)

1. BUSINESS

Overview

Global Cash Access Holdings, Inc. (“Holdings®) a holding company, the principal asset of whiglthe capital stock of Global Ce
Access, Inc. (“GCA"). Unless otherwise indicatdug terms “the Company,” “Holdings,” “we,” “us” arfdur” refer to Holdings together wi
its consolidated subsidiaries.

We are a global provider of cash access and rekqegment services and solutions to the gamingstrg. Our services, equipment |
solutions provide gaming establishment patronssact®cash through a variety of methods, includinigmated teller machine (“ATMQast
withdrawals, credit card cash access transactjuigt-of-sale (“POS”)ebit card transactions, check verification andraaty services ar
money transfers. We also sell and service cashsaodevices such as slot machine ticket redemptiohjackpot kiosks to the gami
industry. In addition, we provide products and gy that improve credit decision making, autontatehier operations and enhance p:
marketing activities for gaming establishments.

2. BASIS OF PRESENTATION AND SUMMARY OF SIGNIFICANT AC COUNTING POLICIES

Basis of Presentation

The unaudited condensed consolidated financiaémstants included herein have been prepared by tinep@wy pursuant to the rules
regulations of the Securities and Exchange Comons§iSEC”). Some of the information and footnote disclosureemadly included i
financial statements prepared in accordance witleigadly accepted accounting principles in the Whitates have been condensed or on
pursuant to such rules and regulations, althoughCiimpany believes that the disclosures are adetmabake the information presented
misleading. In the opinion of management, all amjients (which include normal recurring adjustmemisgessary for a fair presentatiol
results for the interim periods have been made. Biselts for the three and nine months ended Sdye80, 2013 are not necess:
indicative of results to be expected for the fidtal year.

These unaudited condensed consolidated finaneigdrsents should be read in conjunction with theuahoonsolidated financial stateme
and notes thereto included within the Company’s yaliReport on Form 10-K for the year ended DecerBheP012 (the “2012 10-K").

Use of Estimates
The Company has made estimates and judgmentsiaffélse amounts reported in these financial statésn@nd the accompanying notes.
actual results may differ from these estimates.s€heccounting estimates incorporated into the Cogipaconsolidated financial stateme
include, but are not limited to:

* the estimated reserve for warranty expense asedaiéth our check warranty receivables;

» the valuation and recognition of share-based cosgtem;

+ the valuation allowance on our deferred incomeatssets; and

» the estimated cash flows in assessing the recaligraib long-lived assets.
Principles of Consolidation

All intercompany transactions and balances have béminated in consolidation.
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Cash and Cash Equivalents

Cash and cash equivalents include cash and alidedzon deposit in banks and financial institutidiee Company considers all highly lig
investments with maturities of three months or ktsthe time of purchase to be cash and cash dgaotgaSuch balances may at times ex
the federal insurance limits. However, the Compaeiyodically evaluates the creditworthiness of ghiestitutions to minimize risk.

ATM Funding Agreements

The Company obtains all of the cash required taaipets ATMs through various ATM funding agreengerfome gaming establishme
provide the cash utilized within the ATM (“Site-Fded”). The SiteFunded receivables generated for the amount of deglensed frol
transactions performed at our ATMs are owned by GEW GCA is liable to the gaming establishmenttf@ face amount of the c:
dispensed. On owrondensed consolidated balance sheets, the amiotingt ieceivable for transactions processed oretAddV transactions
included within settlement receivables and the amhalue to the gaming establishment for the faceumof dispensing transactions
included within settlement liabilities.

For our non-Site-Funded locations, the Compsar@ontract Cash Solutions Agreement with Wells &aljpws for the Company to utili
funds owned by Wells Fargo to provide the curremegded for normal operating requirements for the@my's ATMs. For the use of the
funds, the Company pays Wells Fargo a cash usaganf¢he average daily balance of funds utilizedtiplied by a contractually defined ce
usage rate. Under this agreement, all currencyleappy Wells Fargo remains the sole property ofllg/&argo at all times until it
dispensed, at which time Wells Fargo obtains aerést in the corresponding settlement receivabgeth® cash is never an asset of «
supplied cash is not reflected on @endensed consolidated balance sheets. We areecharcpash usage fee for the cash used in these,
which is included as interest expense on our cogelbrconsolidated statements of income and compsefeeincome. The Compa
recognizes the fees as interest expense due tsirthiar operational characteristics of a revolviinge of credit, the fact that the fees
calculated on a financial index and the fees ai@ fo® access to a capital resource.

Settlement Receivables and Settlement Liabilities

In the credit card cash access and POS debit eesiul access transactions provided by GCA, the gasstablishment is reimbursed for
cash disbursed to gaming patrons, in most instaticerigh the issuance of a negotiable instrunsmd, in some instances, through electr
settlement. The unpaid negotiable instrument ansoantl electronic settlement amounts owing to garastgblishments are included wit
settlement liabilities on our condensed consolididt@lance sheets.

GCA receives reimbursement from the patsoofedit or debit card issuer for the transactipan amount equal to the amount owing tc
gaming establishment plus the fee charged to tlemaThis reimbursement is included within thetlsetent receivables on ogondense
consolidated balance sheets.

Warranty Receivables

If a gaming establishment chooses to have a chackanted, it sends a request to a check warramyceeprovider, asking whether it wot
be willing to accept the risk of cashing the chelfkthe check warranty provider accepts the riskl avarrants the check, the gamr
establishment negotiates the patron’s check byigiray cash for the face amount of the check. If¢check is dishonored by the patrefvanl
upon presentment, the gaming establishment invttkesvarranty, and the check warranty service pevjlrchases the check from
gaming establishment for the full check amount @reeh pursues collection activities on its own. im €entral Credit Check Warranty proc
under our agreement with TeleCheck, we receivefathe check warranty revenue. We are exposedskofor the losses associated with
warranted items that we cannot collect from patisssing the items. Warranty receivables are ddfemeany amounts paid by TeleChec
gaming establishments to purchase dishonored chadkitionally, we pay a fee to TeleCheck for thegdrvices.

The warranty receivables amount is recorded inratheeivables, net on our condensed consolidatkthta sheets. On a monthly basis,
Company evaluates the collectability of the outdtiag balances and establishes a reserve for tleeafi@mount of the expected losses on t
receivables. The warranty expense associated highdserve is included within cost of revenuegl{esive of depreciation and amortizati
on our condensed consolidated statements of ineme&omprehensive income.
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Fair Values of Financial Instruments

The fair value of a financial instrument represehts amount at which the instrument could be exghdrin a current transaction betw
willing parties, other than in a forced or liquitbet sale. Fair value estimates are made at a gpeaiint in time, based upon relevant ma
information about the financial instrument.

The carrying amount of cash and cash equivaleetstyicted cash and cash equivalents, other redesjabet, settlement receivab
settlement liabilities, accounts payable and actexpenses approximates fair value due to the-#horn maturities of these instruments.
fair value of our borrowings are estimated based/ampus inputs to determine a market price, suchnarket demand and supply, siz
tranche, maturity and similar instruments tradimgniore active markets.

The fair values of all other financial instrumeafsproximate their book values as the instrumerdgsshortterm in nature or contain mar
rates of interest.

The following table presents the fair value andyiag value of GCA'’s borrowings (amounts in thoudshn

Level of Fair Carrying
Hierarchy ) Value Value
September 30, 201.
Senior credit facility 2 $ 106,833 $ 106,500
December 31, 201.
Senior credit facility 2 $ 122,715 $ 121,500

(*) Level 1 indicates that the fair value is detéred by using quoted prices in active markets dentical investments. Level 2 indicates
the fair value is determined using pricing inputisen than quoted prices in active markets such @deta or other valuation methodolog
Level 3 indicates that the fair value is determimnsthg pricing inputs that are unobservable foritivestment and include situations wt
there is little, if any, market activity for theviestment. Significant management estimates andhjadg are used in the determination of
fair value of Level 3 pricing inputs.

Interest Rate Cap

In conjunction with the terms and conditions of 8enior Credit Facility, as described in Note 4,AGfurchased a $150.0 million notio
amount interest rate cap with an effective dat@asfuary 5, 2012 and a term of three years. GCAhaged this interest rate cap to part
reduce the Company’s exposure to increases ina@hddn Interbank Offer Rate (“LIBOR§bove 1.5% during the term of the interest rate
with respect to its variable rate debt obligatiamgler the Senior Credit Facility and its obligaomnder the Contract Cash Soluti
Agreement with Wells Fargo. This interest rate apecorded in prepaid expenses and other assetsirocondensed consolidated bale
sheets, and is marked-toarket based on a quoted market price with thetsffeffset in our condensed consolidated statenwdriteome an
comprehensive income. The interest rate cap caryalue and fair value approximate each other &iedet values are insignificant as
September 30, 2013 and December 31, 2012.

Inventory

Inventory primarily consists of parts as well asidshed goods and work-jorogress. Inventory is stated at lower of cost arkat accounte
for using the average cost method. The cost ofrtorg includes cost of materials, labor, overhead faeight.

Goodwill and Other Intangible Assets
In accordance with ASC 350, we test goodwill atréyeorting unit level for impairment on an annuasis and between annual tests if ev

and circumstances indicate it is more likely than that the fair value of a reporting unit is lélsan its carrying amount. The Company ¢
not believe that any of its goodwill was impairedod September 30, 2013.
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Other intangible assets consist primarily of custoroontracts (rights to provide cash access senvizegaming establishment custom
acquired through business combinations and acmuisjtcapitalized software development costs aadatiquisition cost of our patent rele
to the “3-in-1 rollovertechnology acquired in 2005. Customer contractairedhe Company to make renewal assumptions, wihiglact th
estimated useful lives of such assets. The acmrisiiost of the 3-irt rollover patent is being amortized over the tefnthe patent, whic
expires in 2018.

Revenue Recognition

The Company recognizes revenue when evidence afrangement exists, services have been renderegritte is fixed or determinable ¢
collectability is reasonably assured. The Compangluates its revenue streams for proper timing esfenue recognition. Revenue
recognized as products are delivered and/or seréice performed.

Cost of Revenues (exclusive of depreciation and antiaation)

The cost of revenues (exclusive of depreciation anwbrtization) represents the direct costs requiegerform revenue generat
transactions. The principal costs included withostoof revenues (exclusive of depreciation and #eation) are commissions paid to garr
establishments, interchange fees paid to creditdait card networks, transaction processing feesut transaction processor, cost of
access devices and associated parts and checkhgagdiranties.

Income Taxes

Income tax expense includes U.S. and internatimmtaime taxes, plus the provision for U.S. taxegundistributed earnings of internatio
subsidiaries not deemed to be permanently inveStiede it is managemestpractice and intent to reinvest the earningfiénimternation:
operations of our foreign subsidiaries, U.S. fedémnaome taxes have not been provided on the uildiséd earnings of any forei
subsidiaries except for GCA Macau. Some items obime and expense are not reported in tax returtidimancial statements in the se
year. The tax effect of such temporary differerisegported as deferred income ta

Foreign Currency Translation

Foreign currency denominated assets and liabilfiiesthose foreign entities for which the local mncy is the functional currency .
translated into U.S. dollars based on exchange qattevailing at the end of each period. Revenuesexpenses are translated at ave
exchange rates during the year. The effects ofdnrexchange gains and losses arising from thasslttions are included as a compone
other comprehensive income on auandensed consolidated statements of income angretensive income. Translation adjustment
intercompany balances of a lotgym investment nature are recorded as a compafesmtcumulated other comprehensive income ot
condensed consolidated balance sheets.

Earnings Applicable to Common Stock

Basic earnings per share are calculated by dividetgncome by the weightemrerage number of common shares outstanding fquetied.
Diluted earnings per share reflect the effect aéptial common stock resulting from equity grants.

Share Based Compensation

Share based payment awards result in a cost tatasured at fair value on the awardrant date. Stock options expected to be exel
currently and in future periods are measured atvi@ue using the Black Scholes model with the espeassociated with these awards
recognized on the straight-line basis over the dslaesting period. The expense associated with réstristock awards is recognized on
straight-line basis over the award®sting period. Forfeitures are estimated at ithe bf grant, with such estimate updated perioticahc
with actual forfeitures recognized currently to theent they differ from the estimates.
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3. ATM FUNDING AGREEMENTS
Wells Fargo Contract Cash Solutions Agreement

Our Contract Cash Solutions Agreement with WellsgBaallows for the Company to utilize funds owned\Wells Fargo to provide tl
currency needed for normal operating requiremeortthie Company ATMs. For the use of these funds, we pay Wellgéa cash usage
on the average daily balance of funds utilized iplidtd by a contractually defined cash usage fdteler this agreement, all currency supf
by Wells Fargo remains the sole property of Welsge at all times until it is dispensed, at whirha Wells Fargo obtains an interest in
corresponding settlement receivable. As the caskvsr an asset of ours, supplied cash is notctefleon our condensed consolidated bal
sheets.

The Contract Cash Solutions Agreement allows foraximum amount of cash to be provided to GCA of(60nillion, and the agreem:
was scheduled to terminate on November 30, 201veher, on November 4, 2013, we entered into an dment to the Contract Ce
Solutions Agreement to extend the term one yeadl November 30, 2015.

The outstanding balances of ATM cash utilized byAFtm Wells Fargo were $268.5 million and $360.4lion as of September 30, 20
and December 31, 2012, respectively.

Under the terms of the Contract Cash Solutions é&ment, we pay a monthly cash usage fee based tpoproduct of the average d:
dollars outstanding in all ATMs multiplied by a doactually defined cash usage rate. This cash usstgeis determined by an applice
LIBOR plus a mutually agreed upon margin. We aqgosed to interest rate risk to the extent thatimalicable LIBOR increases, subjec
the interest rate cap. The cash usage fees ichyres, reflected as interest expense within oudensed consolidated statements of inc
and comprehensive income, were $0.6 million and $iillion and $0.7 million and $2.5 million for thiaree and nine months en
September 30, 2013 and 2012, respectively.

We are responsible for any losses of cash in thel&\linder our agreement with Wells Fargo and wesalfénsured for this risk. We incurr
no material losses related to this self-insurancete three and nine months ended September 36,&td 2012.

Site Funded ATMs

We operate ATMs at certain customer gaming estaiiénts where the gaming establishments providecéisé required for the ATMSs’
operational needs. We are required to reimbursectistsomer for the amount of cash dispensed froreetl&ite-Funded ATMs. The Site-
Funded ATM liability is included within settlemetitibilities on our condensed consolidated balarteets and was $96.2 million ¢
$107.5 million as of September 30, 2013 and Dece®bg2012, respectively.

4. BORROWINGS
Senior Credit Facility

We have a Credit Agreement (“the Credit Agreementith certain lenders, Deutsche Bank Trust Companyefcas, as Administrati
Agent and Wells Fargo Securities, LLC, as Syndicathgent. The Credit Agreement provides for a $@Imillion term loan facility and
$35.0 million revolving credit facility (the “SenicCredit Facility”). The revolving credit facility includes provisionsrfthe issuance of up
$10.0 million of letters of credit and up to $5.0lion in swing-line loans.

The term loan requires principal repayments of quarter of 1% of the aggregate initial principaleamt of term loans, adjusted for any non-
mandatory prepayments per quarter, as well as anmaradatory prepayment provisions based on an exzash flow sweep equal to a fi;
percentage of excess cash flow (as defined in tediCAgreement). The remaining principal is duetloa maturity date, March 1, 2016. -
Credit Agreement contains mandatory prepaymentigians which, under certain circumstances, suchsast or equity sales, obligate u
apply defined portions of our cash flow to prepapta the Senior Credit Facility.

We had $106.5 million of outstanding indebtednesden the Senior Credit Facility, all of which waststanding under the term loan faci
as of September 30, 2013.
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In May 2013, we entered into a second amendmeputaCredit Agreement, dated March 1, 2011, amongtéahe Bank Trust Compa
Americas, as administrative agent and the varienddrs who are a party thereto (the “Amended Creglieement”).The Amended Crec
Agreement reduces the interest rate on borrowimgieiuthe term loan facility from LIBOR plus a margf 5.5% (subject to a minimt
LIBOR rate of 1.50%) to LIBOR plus a margin of 3.0&ubject to a minimum LIBOR rate of 1.0%). In adui, the original Cred
Agreement provided for an increase option perngttis to arrange with existing and/or new lendergtfem to provide up to an aggregat
$50.0 million in additional term loan commitmenthe Amended Credit Agreement now provides us witlinerease option permitting 1
Company to arrange with existing and/or new lendelditional term loan and/or revolving credit fagilloan amounts in excess of $5
million so long as our total leverage ratio aftesimg effect to such additional loan amount doesexxzeed 2.50:1.00 (as such leverage ra
calculated and defined under the Amended Credieé&ment).

The weighted average interest rate was 4.0% arfd 06 the three and nine months ended Septemb&(3@, respectively. We also had
amounts outstanding under our letter of credit fadility that is part of our revolving credit faityf as of September 30, 2013. The Se
Credit Facility is unconditionally guaranteed byl#ings and each direct and indirect domestic sudnsicbf GCA. All amounts owing und
the Senior Credit Facility are secured by a firdbiity perfected security interest in all stockufbonly 65% of the stock of forei
subsidiaries), other equity interests and promissotes owned by us and a first priority perfectedurity interest in all other tangible :
intangible assets owned by us and our guarantors.

The Credit Agreement contains customary affirmatinel negative covenants, financial covenants, septations and warranties and ev
of defaults. We were in compliance with the reqgiicevenants as of September 30, 2013.

5. COMMITMENTS AND CONTINGENCIES

We are subject to a variety of claims and suit$ #ise from time to time in the ordinary coursebakiness. We do not believe the liabilit
if any, which may ultimately result from the outceraf such matters, individually or in the aggregat# have a material adverse impaci
our financial position, liquidity or results of apdions.

6. SHAREHOLDERS' EQUITY
Common Stock Repurchase Program

Our current share repurchase program grants uautherity to repurchase up to $40.0 million of outstanding common stock over a
year period, which commenced in the first quarfe2@il3. We have repurchased approximately 0.4 anilind 2.1 million shares of comn
stock for cash of $2.8 million and $14.5 milliondem the share repurchase program during the thré@enime months ended Septembe;
2013, respectively. We completed the share repseshavith cash on hand and we intend to continugséocash on hand for these s
repurchases. The repurchase program authorizes lusytour common stock from time to time througempnarket, privately negotiated
other transactions, including pursuant to tradilame established in accordance with Rules 10b5d11&418 of the Securities Exchange .
of 1934, as amended, or by a combination of sudhads. The share repurchase program is subjecet@iting market conditions and ot|
considerations and may be suspended or discontiusay time.

Treasury Stock

In addition to open market purchases of commorkstothorized under the Common Stock Repurchaser&mgmployees may direct u
withhold vested shares of restricted stock to Satiee minimum statutory withholding requiremenpphcable to their restricted stock vesti
We repurchased or withheld from restricted stoclarals approximately 1,100 shares and 12,200 sh&resnomon stock at an aggreg
purchase price of approximately $8,200 and $86t60€atisfy the minimum applicable tax withholdingligations incident to the vesting
such restricted stock awards during the three amelmonths ended September 30, 2013, respectively.

7. WEIGHTED AVERAGE COMMON SHARES

The weighted average number of common shares adietaused in the computation of basic and dilathings per share is as follows
thousands):

Three Months Ended September 3C Nine Months Ended September 3C
2013 2012 2013 2012
Weighted average number of common shares outstandji- basic 65,525 66,108 66,108 65,673
Potential dilution from equity gran® 1,105 1,493 1,050 1,358
Weighted average number of common shares outstandjr- diluted 66,630 67,601 67,158 67,031

(1) The potential dilution excludes the weighted averaffect of stock options to acquire 6.1 milliorda®0 million and 5.5 millio
and 6.9 million of our common stock for the threw aine months ended September 30, 2013 and 284f2¢ctively, because
application of the treasury stock method, as regljimakes them anti-dilutive.
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8. SHARE-BASED COMPENSATION
Equity Incentive Awards

In January 2005, we adopted the 2005 Stock IncerRhan (the “2005 Planfp attract and retain the best available personoehrovide
additional incentives to employees, directors amusaltants and thus to promote the success ofusinéss. The 2005 Plan is administere
the Board of Directors but may be administered loy@ompensation Committee. The administrator of20@5 Plan has the authority to se
individuals who are to receive options or otheriggmcentive awards under the 2005 Plan and tei§pthe terms and conditions of grant:
options or other equity incentive awards, the wesfirovisions, the term and the exercise price.

Generally, stock options and restricted stock gntnder the 2005 Plan (other than those grantedrnemployee directors) will vest a
rate of 25% of the shares underlying the optiorradhe year and the remaining shares vest in guurtibns over the following 36 montl
such that all shares are vested after four yearkedd otherwise provided by the administrator, ptina granted under the 2005 Plan gene
expires ten years from the date of grant. Stoclonptare issued at the closing market price ordéte of grant.

The vesting provisions of restricted stock are kinto those applicable to stock options. Becabsed restricted shares are issued primar
employees of the Company, many of the shares issilethe withheld by the Company to satisfy thetstary withholding requiremer
applicable to the restricted stock grants. Themfas these awards vest the actual number of sbats®nding as a result of the restri
stock awards is reduced. These shares will vestaperiod of four years.

A summary of award activity under the 2005 Plaasgollows (in thousands):

Stock Options Restricted Stock Equity Awards
Granted Granted Available for Grant
Outstanding, December 31, 201 9,449 111 2,629
Additional authorized shart - - 3,174
Grantec 1,230 370 (1,600)
Exercised options or vested sha (823) (53) -
Canceled or forfeite (156) (3) 159
Outstanding, September 30, 201 9,700 425 4,362

Stock Options

The fair value of options was determined as ofdate of grant using the Black-Scholes option pgaimodel with the following weighted-
average assumptions:

Nine Months Ended September 3C

2013 2012
Risk-free interest rat 1% 1%
Expected life of options (in year 4 6
Expected volatility 61% 62%
Expected dividend yiel 0% 0%
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The following table presents the options activibdar the 2005 Plan:

Weighted
Number of Weighted Average Average Life Aggregate
Common Shares Exercise Price Remaining Intrinsic Value
(in thousands) (per share) (years) (in thousands)
Outstanding, December 31, 201 9,449 $ 7.19 6.4 $ 16,626
Grantec 1,230 7.07
Exercisec (823) 4.55
Canceled or forfeite (156) 7.29
Outstanding, September 30, 201 9,700 $ 7.40 6.2 $ 14,486
Vested and expected to vest, September 30, 2( 9,213 $ 7.48 6.1 $ 13,506
Exercisable, September 30, 201 6,610 $ 8.08 5.1 $ 8,655

There were 15,000 options granted during the threeths ended September 30, 2013. The weightedge@rant date fair value per shar
the options granted was $3.31 for both the ninethmended September 30, 2013 and 2012. The mtadsic value of options exercised \
$0.8 million and $2.3 million and $2.9 million ar$b.1 million for the three and nine months endegt&aber 30, 2013 and 20
respectively.

As of September 30, 2013, there was $8.3 milliorurinecognized compensation expense related torspggpected to vest. This cos
expected to be recognized on a stralgte-basis over a weighted average period of 2&s/eDuring the nine months ended Septemb
2013, the Company granted options to acquire apmately 1.2 million shares of common stock, recei$8.8 million in proceeds from t
exercise of options and recorded $3.2 million in1cash compensation expense related to optionsegréimat are expected to vest.

As of September 30, 2012, there was $10.2 millionrirecognized compensation expense related torgpéxpected to vest. This cost
expected to be recognized on a stralgte-basis over a weighted average period of 2afsteDuring the nine months ended Septemb
2012, the Company granted options to acquire apmeately 2.3 million shares of common stock, recei$®.9 million in proceeds from t
exercise of options and recorded $3.7 million in{ftash compensation expense related to optionsegr#mat are expected to vest.
Restricted Stock

The following table presents a summary of non-viesteare awards for the Company’s time-based resirghares:

Weighted
Shares Average Grant
Outstanding Date Fair Value

(in thousands) (per share)
Outstanding, December 31, 201 111 $ 5.72
Grantec 370 7.09
Vested (53) 4.49
Forfeited (3) 7.09
Outstanding, September 30, 201 425 3 7.05

There was no restricted stock granted during theetmonths ended September 30, 2013. The weighezdge grant date fair value per s
of restricted stock granted was $7.09 for the mronths ended September 30, 2013. There waesidcted stock granted during the tt
months ended September 30, 2012. The weighted gavenant date fair value per share of restrictedksgranted was $6.62 for the n
months ended September 30, 2012. The total fhilevaf shares vested were $0.1 million and $0.4ioniland $0.3 million and $1.0 millic
for the three and nine months ended Septemberd3@ &nd 2012, respectively.
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As of September 30, 2013, there was $2.3 milliorufimecognized compensation expense related to sloarémebased restricted sha
expected to vest. This cost is expected to begrézed on a straigHire basis over a weighted average period of 3&88seDuring the nir
months ended September 30, 2013, there were 52&8@s of time-based restricted shares vestedyardcorded $0.5 million in nocast
compensation expense related to the restrictedt gi@nted that is expected to vest.

As of September 30, 2012, there was $0.5 milliorurinecognized compensation expense related to slodrémebased restricted sha
expected to vest. This cost was expected to lmgrezed on a straighine basis over a weighted average period of 2a88s¢eDuring the nir
months ended September 30, 2012, there were 126l&88s of time-based restricted shares vestedvamdcorded $0.3 million in nocast
compensation expense related to the restrictedt gi@nted that is expected to vest.

9. INCOME TAXES

The Companys effective income tax rate was 36.9% and 37.3%30% and 37.7% for the three and nine months ceiséptember 3
2013 and 2012, respectively, all of which were tgeghan the statutory federal rate of 35.0% dugadrt to state taxes and the rzast
compensation expenses related to stock options.

The Company accounts for uncertain tax positiorectordance with the applicable accounting guidadeeof September 30, 2013, there
been no material change to the balance of unrezednax benefits from December 31, 2012.

10. SEGMENT INFORMATION

Operating segments are components of an entesgoizat which separate financial information is aaalié that is evaluated regularly by
chief operating decision maker, or decision-malgnaup, in deciding how to allocate resources arassessing performance. The Company’
chief operating decisiomaking group consists of the Chief Executive Offieead Chief Financial Officer. The operating segtaeart
reviewed separately because each represents psaatusgrvices that can be, and often are, marlatéddold separately to our customers.

We operate in three distinct business segmentgadl) advance, (2) ATM and (3) check services. 8kegments are monitored separate
management for performance against its internacst and are consistent with our internal managenmeporting. Other lines of busine
none of which exceed the established materialitysegment reporting, include kiosk sales and sesvand credit reporting services, amr
others.

We do not allocate depreciation and amortizatigmeeses to the business segments. Certain corpmaitieead expenses have been allos
to the segments for identifiable items relateduchssegments or based on a reasonable methodology.

Our business is predominantly domestic, with nacBgeregional concentrations and no significargets in foreign locations.

Major Customers

For the three and nine months ended Septembel033, @hd 2012, none of our customers had combinazhues from all segments eque
or exceeding 10%. Our five largest customers atealifor approximately 33% for both the three aimémonths ended September 30, 2

and 33% and 32% of our total revenues for the thneenine months ended September 30, 2012, regplgcti

The accounting policies of the operating segmergtshe same as those described in the summargrmafisant accounting policies.
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The following tables present the Company’s segrnrdatmation (in thousands):

For the Three Months Ended September 3( For the Nine Months Ended September 3C
2013 2012 2013 2012
Revenues
Cash advanc $ 58,305 $ 57,520 $ 174,292 $ 172,557
ATM 71,634 76,411 219,881 233,361
Check service 5,385 6,611 16,786 19,731
Other 10,777 9,282 31,028 22,705
Corporate - - - -
Total revenues $ 146,101 $ 149,824 $ 441,987 $ 448,354
Operating income
Cash advanc $ 15,190 $ 15,785 $ 46,503 $ 48,388
ATM 6,114 7,951 19,323 25,620
Check service 3,074 3,822 9,874 11,017
Other 4,399 4,673 14,031 11,563
Corporate (17,357) (17,588) (51,777) (50,287)
Total operating income $ 11,420 $ 14,643 $ 37,954 $ 46,301
At
September 30, 2013 December 31, 2012
Total assets
Cash advanc $ 137,015 $ 149,113
ATM 61,372 59,781
Check service 29,575 35,216
Other 46,157 39,838
Corporate 261,563 269,947
Total assets $ 535,682 $ 553,895

11. SUBSEQUENT EVENTS

As of November 5, 2013, the Company had not idieatifand was not aware of, any subsequent eventhdahree and nine months en
September 30, 2013.

ITEM 2. MANAGEMENT’'S DISCUSSION AND ANALYSIS OF FIN ANCIAL CONDITION AND RESULTS OF OPERATIONS

Management’s Discussion and Analysis of our Fin@inCiondition and Results of Operations (“MD&ABegins with an overview of o
business and certain trends, risks and challengésthen discuss our results of operations foithihee and nine months ended Septembe
2013 as compared to the same period for 2012, ciégply. This is followed by a description of ouguidity and capital resources, includ
discussions about sources and uses of cash, otowbngs, deferred tax asset, other liquidity neadd offbalance sheet arrangements.
conclude with a discussion of critical accountimdigies and their impact on our unaudited condemsedolidated financial statements.

You should read the following discussion togethéhvour condensed consolidated financial statemants the notes to those finan
statements included in this Quarterly Report omF20-Q and our 2012 Annual Report on Form 10-K (@12 10-K”). When reviewin
our MD&A, you should also refer to the descriptiminour Critical Accounting Policies and Estimatesur 2012 1K because understand
these policies and estimates is important in otoléully understand our reported financial resaltgl our business outlook for future peri
In addition to historical information, this discims contains “forward-looking statementad defined in the U.S. Private Securities Litiga
Reform Act of 1995. In this context, forwalobking statements often address our expectedduiusiness and financial performance,
often contain words such as “expect,” “anticipat&étend,” “plan,” “believe,” “seek,” or “will.” These forwardeoking statements are subj
to risks and uncertainties that could cause acesllts to differ materially from those projectedassumed, including, but not limited to,
following: the timing and the extent of a recovémythe gaming industry, if any; gaming establishine@md patron preferences; national
international economic conditions; changes in gagmiagulatory, card association and statutory regouénts; regulatory and licens
difficulties; competitive pressures; operationatitations; gaming market contraction; changes xddws; uncertainty of litigation outcom:
interest rate fluctuations; inaccuracies in undegdy operating assumptions; unanticipated expengesapital needs; technologi
obsolescence; and employee turnover. Additionetibfa that could cause actual results to differemally are included under the heac
“Risk Factors."These factors include, but are not limited to, ¢éhest forth in our press releases, reports and &tings made with the SE
These cautionary statements qualify all of our maviooking statements, and you are cautionedmptace undue reliance on these forward-
looking statements. All forwartboking statements are subject to various risks @mzbrtainties that could cause our actual futesailts t
differ materially from those presently anticipathge to a variety of factors, including those disedkin Item 1A of our 2012 10-K.
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Overview

We are a global provider of cash access servicgsedated equipment and services to the gamingsingluOur services and solutions proy
gaming establishment patrons access to cash thraugariety of methods, including ATM cash withdrdsyacredit card cash acc
transactions, POS debit card transactions, chedgfication and warranty services and money trarssféve also sell and service cash ac
devices such as redemption and jackpot kioskseagé#ming industry. In addition, we also provideducis and services that improve cr
decision-making, automate cashier operations ahdrexe patron marketing activities for gaming esshbients.

Trends

Our strategic planning and forecasting processeade the consideration of economic and industige trends that may impact our busin
We have identified the more material positive aadative trends affecting our business as the fatigw

Although the U.S. gaming sector has experienceéme® declines over the last several years, in 2blabilized an
modestly improved. In 2013, this trend has renthisved is expected to continue for the remaindén®fyear.

»  Gaming activity continues to expand into more ddmemd international markets.
»  There continues to be a migration from the useadfitional paper checks and cash to electronic jpaym
e The credit markets in the U.S. and around the waalee been volatile and unpredictable.

. The cash access industry in the gaming sector basnte increasingly competitive and is having aneesh effect on o
business with respect to customer retention anadperating margins.

*  There is increasing governmental oversight relatethe cost of transaction processing and related fo the consumer.

expect the financial services and payments industrgspond to these legislative acts by changthgrdees and costs, wh
may negatively impact our business in the future.
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Results of Operations
Three months ended September 30, 2013 compared todée months ended September 30, 2012

The following table presents our unaudited condémreamsolidated results of operations (amountsanghnds):

Three Months Ended

September 30, 2013 September 30, 2012 Sep-13 vs. Sep-12
$ % $ % $ Var % Var
Revenues
Cash advanc $ 58,305 40% $ 57,520 38% $ 785 1%
ATM 71,634 49% 76,411 51% (4,777) (6)%
Check service 5,385 4% 6,611 5% (1,226) (19)%
Other revenue 10,777 7% 9,282 6% 1,495 16%
Total revenues 146,101 100% 149,824 100% (3,723) (2)%
Costs and expense
Cost of revenues (exclusive of depreciation and
amortization) 111,106 76% 111,373 74% (267) 0)%
Operating expens¢ 19,248 13% 19,463 13% (215) (L)%
Depreciatior 1,908 1% 1,695 1% 213 13%
Amortization 2,419 2% 2,650 2% (231) (9)%
Total costs and expenses 134,681 92% 135,181 90% (500) 0)%
Operating income 11,420 8% 14,643 10% (3,223) (22)%
Other expenses
Interest expense, net of interest incc 2,255 2% 3,586 2% (1,331) (37)%
Total other expenses 2,255 2% 3,586 2% (1,331) (37)%
Income from operations before tax 9,165 6% 11,057 8% (1,892) (17)%
Income tax provisiol 3,383 2% 3,977 3% (594) (15)%
Net income $ 5,782 4% $ 7,080 5% $ (1,298) (18)%

Total Revenues

Total revenues decreased by $3.7 million, or 29%146.1 million for the three months ended Septer30e 2013 as compared to the s
period in the prior year. This was primarily dueldaver ATM revenues, partially offset by higher &kosales during the three months et
September 30, 2013 as compared to the same parthd prior year.

Cash advance revenues increased by $0.8 millioh%grto $58.3 million for the three months endeg@t8mber 30, 2013 as compared tc
same period in the prior year. This was primadile to higher international cash advance revenues.

ATM revenues decreased by $4.8 million, or 6%, Td.6 million for the three months ended Septemifer2B13 as compared to the si
period in the prior year. This was primarily duddst business and lower transaction volume.

Check services revenues decreased by $1.2 midioh9%, to $5.4 million for the three months en@&sbtember 30, 2013 as compared t
same period in the prior year. This was primarihg do lost business and a decrease in the numlotieck services transactions processed.

Other revenues increased by $1.5 million, or 169410.8 million for the three months ended Septen3be 2013 as compared to the s
period in the prior year. This was primarily dudrioreased kiosk sales during the three monthsce8dptember 30, 2013 as compared t
same period in the prior year.

Costs and Expenses
Cost of revenues (exclusive of depreciation andréimation) slightly decreased by $0.3 million, &6pto $111.1 million for the three mon
ended September 30, 2013 as compared to the saind pethe prior year. This was primarily due tiwler variable costs associated \

lower revenues in the ATM and check services setgnemostly offset by increased commissions paioutoATM customers and higher kic
related variable costs associated with the incoeeseenues discussed previously.
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Operating expenses decreased by $0.2 million, grtd%19.2 million for the three months ended Seyter 30, 2013 as compared to the ¢
period in the prior year. This was primarily dueléaver payroll and related and noncash stock comsgu@an expenses, partially offset
higher occupancy, travel and advertising relategeages. Some of these costs were associated heitannual Global Gaming Expo t
occurred in September of this year, whereas this@ation took place in October of last year.

Primarily as a result of the factors described aboperating income decreased by $3.2 million,282to $11.4 million for the three mon
ended September 30, 2013 as compared to the saiod jyethe prior year. The operating margin foe Bompany decreased to 8% for
three months ended September 30, 2013 from 10%hdasame period in the prior year.

Interest expense, net, decreased by $1.3 millio3766, to $2.3 million for the three months endegbt®mber 30, 2013 as compared tc
same period in the prior year. This was due todaigion in interest charges due to the lower ontlitey debt balance and an amendme
the Company’s credit facility in late May 2013, whireduced the interest rate from 7% to 4%.

Income tax expense decreased by $0.6 million, &6,1% $3.4 million for the three months ended Seyter 30, 2013 as compared to
same period in the prior year. This was primariig do the decrease in income from operations béfcmme tax expense of $1.9 million. -
provision for income tax reflected an effectivednee tax rate of 36.9% for the three months endgdeSeer 30, 2013, which was gre:
than the statutory federal rate of 35.0% due irt parstate taxes and the noash compensation expenses related to stock opfidm
provision for income tax reflected an effectiveante tax rate of 36.0% for the same period in therprear, which was greater than
statutory federal rate of 35.0% due in part toestakes and the non-cash compensation expensesiridastock options.

Primarily as a result of the foregoing, net incodeereased by $1.3 million, or 18%, to $5.8 millfonthe three months ended Septembe
2013 as compared to the same period in the priar. ye

Nine months ended September 30, 2013 compared tmaimonths ended September 30, 2012

The following table presents our unaudited condéremsolidated results of operations (amountsanghnds):

Nine Months Ended

September 30, 2013 September 30, 2012 Sep-13 vs. Sep-12
$ % $ % $ Var % Var
Revenues
Cash advanc $ 174,292 39% $ 172,557 39% $ 1,735 1%
ATM 219,881 50% 233,361 52% (13,480) (6)%
Check service 16,786 4% 19,731 4% (2,945) (15)%
Other revenue 31,028 7% 22,705 5% 8,323 37%
Total revenues 441,987 100% 448,354 100% (6,367) 1)%
Costs and expenses
Cost of revenues (exclusive of depreciation an
amortization) 333,928 75% 333,566 75% 362 0%
Operating expenst¢ 57,710 13% 55,910 12% 1,800 3%
Depreciatior 5,421 1% 5,260 1% 161 3%
Amortization 6,974 2% 7,317 2% (343) (5)%
Total costs and expenses 404,033 91% 402,053 90% 1,980 0%
Operating income 37,954 9% 46,301 10% (8,347) (18)%
Other expenses
Interest expense, net of interest incc 8,151 2% 12,133 2% (3,982) (33)%
Total other expense: 8,151 2% 12,133 2% (3,982) (33)%
Income from operations before tax 29,803 7% 34,168 8% (4,365) (13)%
Income tax provisiol 11,109 3% 12,878 3% (1,769) (14)%
Net income $ 18,694 4% $ 21,290 5% $ (2,596) (12)%
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Total Revenues

Total revenues decreased by $6.4 million, or 1%$442.0 million for the nine months ended Septendfr2013 as compared to the s
period in the prior year. This was primarily duddaer ATM, partially offset by higher kiosk saldsring the nine months ended Septer
30, 2013 as compared to the same period in the ye&r.

Cash advance revenues increased by $1.7 millioh%grto $174.3 million for the nine months endeg@t8mber 30, 2013 as compared tc
same period in the prior year. This was due thdrignternational cash advance revenues.

ATM revenues decreased by $13.5 million, or 6%62@9.9 million for the nine months ended Septend@er2013 as compared to the s
period in the prior year. This was primarily dueldst business and lower transaction volume as aglh $3.1 million decrease in reve
attributable to the reduction in interchange reinsbment rates that were implemented by variousassdciations in the second quarter 2

Check services revenues decreased by $2.9 mithob5%, to $16.8 million for the nine months en&sptember 30, 2013 as compared t
same period in the prior year. This was primariig do lost business and a decrease in the numloileck services transactions processed.

Other revenues increased by $8.3 million, or 37831.0 million for the nine months ended Septendfkr2013 as compared to the s
period in the prior year. This was due to increasiegk sales during the nine months ended SepteB®eP013 as compared to the s
period in the prior year.

Costs and Expenses

Cost of revenues (exclusive of depreciation andrimation) slightly increased by $0.4 million, 0% to $333.9 million for the nine mon
ended September 30, 2013 as compared to the saind jpethe prior year. This was primarily due hzieased commissions paid to our A
customers and higher kiosk related costs assoaidthdhe increased revenues, mostly offset by lkWEM and check services variable cc
associated with the lower related revenues.

Operating expenses increased by $1.8 million, ort89$57.7 million for the nine months ended Sejtiten80, 2013 as compared to the s
period in the prior year. This was primarily duehigher payroll and related, occupancy, travel addertising expenses, partially offset
lower noncash stock compensation, professionalliaadsing expenses. Some of these costs were at=evith the annual Global Gam
Expo that occurred in September of this year, wdethis convention took place in October of lastrye

Primarily as a result of the factors described ab@perating income decreased by $8.3 million,8%6,1to $38.0 million for the nine mon
ended September 30, 2013 as compared to the saiod pethe prior year. The operating margin foe @ompany decreased to 9% for
nine months ended September 30, 2013 from 10%h&same period in the prior year.

Interest expense, net, decreased by $4.0 millior3386, to $8.2 million for the nine months endegt®mber 30, 2013 as compared to
same period in the prior year. This was primariledo a $2.5 million reduction in interest chardas to the lower outstanding debt bale
and an amendment to the Compangredit facility in late May 2013, which reducée tinterest rate from 7% to 4%; a $0.8 million retthn
in interest charges related to a lower averagaandig balance on the vault cash supplied by Wrigjo and a slightly lower average ¢
usage rate; and a decrease in the interest chsggeiated with the change in fair value of thergderate cap of approximately $0.7 million.

Income tax expense decreased by $1.8 million, &6,1t4 $11.1 million for the nine months ended Seyiter 30, 2013 as compared to
same period in the prior year. This was primarilg do the decrease in income from operations béficmme tax expense of $4.4 million. -
provision for income tax reflected an effectivednte tax rate of 37.3% for the nine months endedeSaper 30, 2013, which was greater !
the statutory federal rate of 35.0% due in padtéde taxes and the neash compensation expenses related to stock oplibesprovision fc
income tax reflected an effective income tax rdt8%7% for the same period in the prior year, whicas greater than the statutory fec
rate of 35.0% due in part to state taxes and tinecash compensation expenses related to stockngptio

Primarily as a result of the foregoing, net incoteereased by $2.6 million, or 12%, to $18.7 millfonthe nine months ended Septembe
2013 as compared to the same period in the priar. ye
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LIQUIDITY AND CAPITAL RESOURCES
Overview

The following table presents selected informatibow our financial position (in thousands):

At September 30, At December 31,
2013 2012
Balance sheet dat:
Cash and cash equivalel $ 142,99C $ 153,02C
Total asset 535,682 553,895
Total borrowings 106,500 121,500
Stockholder equity 210,350 198,759

Cash Resources

Our cash balance, cash flows and credit facilities expected to be sufficient to meet our recurdpgrating commitments and to fund
planned capital expenditures for the foreseeabtardu Cash and cash equivalents at September 3B R®luded cash in nod-S.
jurisdictions of approximately $10.7 million. Gen#y, these funds are available for operating angs$tment purposes within the jurisdict
in which they reside but are subject to taxatiothsnU.S. upon repatriation.

We provide cash settlement services to our custanidrese services involve the movement of fundedsert the various parties associi
with cash access transactions. This activity tesnl a balance due to us at the end of each kassidey that we recoup over the next
business days and classify as settlement reces/ableis activity also results in a balance dueubncustomers at the end of each busines
that we remit over the next few business days dassify as settlement liabilities. As of SeptemBé; 2013, we had $24.4 million
settlement receivables for which we received tHages in October 2013. As of September 30, 2018 had $162.2 million in settlems
liabilities due to our customers for these settlenservices that were paid in October 2013.

Sources and Uses of Cash

The following table presents a summary of our dbsh activity (in thousands):

Nine Months Ended September 3C Incr./(Decr.)
2013 2012 Sef-13 vs. Se-12
Cash flow activities
Net cash provided by operating activit $ 25,763 % 41,419 $ (15,656,
Net cash used in investing activiti (9,173) (6,650) (2,523)
Net cash used in financing activiti (26,619) (42,421) 15,802
Effect of exchange rates on c¢ (1) (943) 942
Cash and cash equivalent
Net decrease for the peri (10,030) (8,595) (1,435)
Balance, beginning of the peri 153,020 55,535 97,485
Balance, end of the perioc $ 142,990 $ 46,940 $ 96,050

Cash flows provided by operating activities deceealsy $15.7 million, or 38%, for the nine monthslem September 30, 2013, as comp
to the same period in the prior year. This was grily due to a decrease in working capital of $1@ilfion mostly associated with the timi
of our settlement receivables and settlement ligsl based on the number of business days outatamdior to the settlement of our ci
access transactions at the end of each period dedraase in net income of $2.6 million; partiaffset by an increase in naash expens
of $3.2 million for the nine months ended Septen8&r2013 as compared to the same period in toe year.

Cash flows used in investing activities increasgdb®.5 million, or 38%, to $9.2 million for the @months ended September 30, 201
compared to the same period in the prior year.s Was primarily due to increased capital expend#wf $1.8 million associated with
corporate office relocation and equipment purchaess proceeds from the sale of fixed assets @f 80llion and a reduction in restrici
cash and cash equivalents of $0.3 million for time months ended September 30, 2013 as compatkd same period in the prior year.
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Cash flows used in financing activities decreasg®1b.8 million, or 37%, to $26.6 million for théne months ended September 30, 201
compared to the same period in the prior year.s Was primarily due to lower principal paymentsoam existing credit facility for the nii
months ended September 30, 2013 as compared &athe period last year; partially offset by an iasgein the purchase of treasury s
associated with our stock repurchase program.

Deferred Tax Asset

At September 30, 2013, we had a net deferred indamasset of $94.3 million. We recognized a defittax asset upon our conversion f
a limited liability company to a corporation on Mag, 2004. Prior to that time, all tax attribuflesved through to the members of the limi
liability company. The principal component of thefefred tax asset is a difference between our agseetfinancial accounting and 1
purposes. This difference results from a signifidaalance of acquired goodwill of approximately $&Bmillion that was generated as pa
the conversion to a corporation plus approxima$€ly.6 million in preexisting goodwill carried over from periods priar the conversior
Both of these assets are recorded for tax purpmsesot for accounting purposes. This asset is timeor over 15 years for tax purpos
resulting in annual pretax income being $52.3 worillower for tax purposes than for financial acamgpurposes. At an estimated blen
domestic effective tax rate of 36.4%, this resinttax payments being approximately $19.1 milliesd than the annual provision for ince
taxes shown on our condensed consolidated stateragimtcome and comprehensive income for finareiabunting purposes, or the amc
of the annual provision, if less. There is an expé aggregate of $106.5 million in cash savings ¢lre remaining life of the portion of «
deferred tax asset related to the conversion. ddifisrred tax asset may be subject to certain liroita. We believe that it is more likely tt
not that we will be able to utilize our deferred &sset. However, the utilization of this tax asseubject to many factors beyond our col
including our earnings, a change of control of @mwmpany and future estimations of earnings.

Other Liquidity Needs and Resources

The Companys Contract Cash Solutions Agreement with Wells &aatiows for the Company to utilize funds owned \Wells Fargo t
provide the currency needed for normal operatingiirements for the ComparsyATMs. For the use of these funds, the Company péglls
Fargo a cash usage fee on the average daily bat#nfiends utilized multiplied by a contractually fieed cash usage rate. Under
agreement, all currency supplied by Wells Fargoaiemthe sole property of Wells Fargo at all timasl it is dispensed, at which time We
Fargo obtains an interest in the correspondindesadint receivable. As the cash is never an assmirsf supplied cash is not reflected on
condensed consolidated balance sheets.

The Contract Cash Solutions Agreement allows foraximum amount of cash to be provided to GCA of(80nillion, and the agreem:
was scheduled to terminate on November 30, 201veher, on November 4, 2013, we entered into an dment to the Contract Ce
Solutions Agreement to extend the term one yeal November 30, 2015.

As of September 30, 2013 and December 31, 2012 othstanding balances of ATM cash utilized by GGaAni Wells Fargo we
$268.5 million and $360.4 million, respectively.

Under the terms of the Contract Cash Solutions é&ment, we pay a monthly cash usage fee based hpoproduct of the average d:
dollars outstanding in all ATMs multiplied by a doactually defined cash usage rate. This cash ussgeis determined by an applice
LIBOR plus a mutually agreed upon margin.

We are exposed to interest rate risk to the extieat the applicable LIBOR increases, subject to ititerest rate cap purchasec
January 2012.

The cash usage fees incurred by us, reflectedteiest expense within our condensed consolidatgdments of income and comprehen
income, were $0.6 million and $1.7 million and $fillion and $2.5 million for the three and nine mtes ended September 30, 2013
2012, respectively.

We are responsible for any losses of cash in thelg\inder our agreement with Wells Fargo and weigslire for this risk. For the three ¢
nine months ended September 30, 2013 and 2012yaueréd no material losses related to this selfiviausce.

We also need supplies of cash to support our forefgerations. For some foreign jurisdictions, sastthe United Kingdom, applicable |
and crosdorder treaties allow us to transfer funds betwasndomestic and foreign operations efficientlyr Bther foreign jurisdictions, v
must rely on the supply of cash generated by oeraipns in those foreign jurisdictions. As weKdo expand our operations into r
foreign jurisdictions, we must rely on treaty-fagdrcrossorder transfers of funds, the supply of cash geerdrby our operations in the
foreign jurisdictions or alternate sources of wagktapital.
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We believe that borrowings available under the &e@redit Facility, together with our anticipategevating cash flows, will be adequat
meet our anticipated future requirements for wagkéapital, capital expenditures and scheduled éstgpayments. Although no additio
financing is currently contemplated, we may sekketessary or otherwise advisable and to the epnmitted under the terms of the Se
Credit Facility, additional financing through bahkrrowings or public or private debt or equity fircings. We cannot ensure that additi
financing, if needed, will be available to us, loat, if available, the financing will be on ternavérable to us. The terms of any additional
or equity financing that we may obtain in the fetwould impose additional limitations on our opiera and/or management structure.
also cannot ensure that the estimates of our liguicteds are accurate or that new business deweliois or other unforeseen events will
occur, resulting in the need to raise additionabtfu

Off-Balance Sheet Arrangements
Wells Fargo Contract Cash Solutions Agreement

We obtain currency to meet the normal operatingiiregnents of our domestic ATMs pursuant to the @tCash Solutions Agreement v
Wells Fargo. Under this agreement, all currencypled by Wells Fargo remains the sole property afll¢/Fargo at all times until it
dispensed, at which time Wells Fargo obtains aer@st in the corresponding settlement receivabézaBse it is never an asset of ¢
supplied cash is not reflected on our condenseddiiolated balance sheets. At September 30, 20&3cuhrency supplied by Wells Fa
pursuant to this agreement was $268.5 million. Sikéells Fargo obtains an interest in our settlenreneivables, there is no liabil
corresponding to the supplied cash reflected orcondensed consolidated balance sheets. The faesdipay to Wells Fargo for cash us
pursuant to this agreement are reflected as intesgzense in our financial statements. Foreign ggneistablishments supply the curre
needs for the ATMs located on their premises.

Effects of Inflation

Our monetary assets, consisting primarily of cast eeceivables, are not significantly affected bflation. Our nonmonetary asse
consisting primarily of our deferred tax asset, dyitl and other intangible assets, are not affedtgdnflation. We believe that replacem
costs of equipment, furniture and leasehold impnoets will not materially affect our operations.wver, the rate of inflation affects «
operating expenses, such as those for salariebemefits, armored carrier expenses, telecommuoitagxpenses and equipment repait
maintenance services, which may not be readilywe@ble in the financial terms under which we pdevour cash access products
services to gaming establishments and their patrons

Critical Accounting Policies

The preparation of our financial statements in oomfty with accounting principles generally accepia the United States of Amer
requires us to make estimates and assumptionsfiest our reported amounts of assets and liadslitrevenues and expenses, and re
disclosures of contingent assets and liabilitiesun consolidated financial statements. The SECd®dined a compang’critical accountin
policies as the ones that are most important tg@tngayal of the financial condition and resuliperations, and which require manager
to make its most difficult and subjective judgmertiten as a result of the need to make estiméestanatters that are inherently uncertain.

For the three and nine months ended September(33, 2here were no material changes to the criacabunting policies and estime
discussed in the Company’s audited consolidateanial statements for the year ended December@2,dncluded in the Comparyy’
Annual Report on Form 10-K filed on March 12, 2013.

ITEM 3. QUANTITATIVE AND QUALITATIVE DISCLOSURES AB  OUT MARKET RISK
In the normal course of business, we are exposéateé@n currency exchange risk. We operate andiecnbusiness in foreign countries ¢
as a result, are exposed to movements in foreigemey exchange rates. Our exposure to foreigrenayrexchange risk related to our fore

operations is not material to our results of operat, cash flows or financial position. At presemg do not hedge this risk, but continu
evaluate such foreign currency translation riskosxjpe.
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Wells Fargo supplies us with currency needed famab operating requirements of our domestic ATMsspant to the Contract Ce
Solutions Agreement. Under the terms of this age#nwe pay a monthly cash usage fee based up@rddeact of the average daily doll
outstanding in all such ATMs multiplied by a margjirat is tied to LIBOR. We are, therefore, exposethterest rate risk to the extent that
applicable LIBOR increases. As of September 3032€He currency supplied by Wells Fargo was $2@8lkon. Based upon this outstand
amount of currency supplied by Wells Fargo, eachidétease in the applicable LIBOR would have a $gillion impact on income befa
taxes over a 12-month period. Foreign gaming &stabents’ supply the currency needs for the ATbisated on their premises.

Our Credit Facility bears interest at rates that eary over time. We have the option of havingiigst on the outstanding amounts u
these credit facilities paid based on a base mateased on LIBOR. We have historically electech&y interest based on LIBOR, and
expect to continue to pay interest based on LIBORadous maturities. The weighted average inter@te was 4.0% and 5.6%, respectiv
during the three and nine months ended Septemhe203@3. Based upon the outstanding balance on thditG-acility of $106.5 million ¢
September 30, 2013, each 1% increase in the aplditdBOR would have a $1.1 million impact on irdet expense over a 12-month period.

In January 2012, we entered into a three year $IBdlion interest rate cap agreement pursuanh&térms and conditions of the Cr
Facility, which partially mitigates our exposureaoy increases to LIBOR to the extent LIBOR risesve 1.5% during the term of the inte
rate cap agreement.

ITEM 4. CONTROLS AND PROCEDURES
Evaluation of Disclosure Controls and Procedures

As required by Rule 1345(b) promulgated under the Exchange Act, our mameamt, with the participation of our Chief Execeti@fficel
and Chief Financial Officer, evaluated the desigul @perating effectiveness as of September 30, 2018ur disclosure controls a
procedures, as defined in Rule 13&(€) promulgated under the Exchange Act. Basetthisrevaluation our Chief Executive Officer and €
Financial Officer concluded that our disclosuretecols and procedures were effective as of Septe@®e?013.

We maintain disclosure controls and proceduresatatesigned to provide reasonable assurancénfbanation required to be disclosec
our reports under the Securities Exchange Act 818 recorded, processed, summarized and repeitkih the time period specified in t
Securities and Exchange Commiss®nules and forms and that such information is eedated and communicated to our manager
including our Chief Executive Officer and Chief Bircial Officer, as appropriate, to allow timely témns regarding required disclosure.
Changes in Internal Control over Financial Reportirg

No change in our internal control over financigpaging (as defined in Rules 1-15(f) and 15dt5(f) under the Exchange Act) occur
during the nine months ended September 30, 201 h#smaterially affected, or is reasonably likilymaterially affect, our internal cont
over financial reporting.

PART Il. OTHER INFORMATION

ITEM 1. LEGAL PROCEEDINGS

We are subject to a variety of claims and suits déinge from time to time in the ordinary coursebakiness. We do not believe the liabilit
if any, which may ultimately result from the outceraf such matters, individually or in the aggregat#l have a material adverse impact
our financial position, liquidity or results of apdions.

ITEM 1A. RISK FACTORS
There are a number of factors that may affect them@anys business and financial results or stock pricecofplete description of the

factors is set forth in our Annual Report on For@KLfor the year ended December 31, 2012. There baea no material changes to tt
factors in the nine months ended September 30,.2013
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ITEM 2. UNREGISTERED SALES OF EQUITY SECURITIES AND USE OF PROCEEDS

ISSUER PURCHASES AND WITHHOLDING OF EQUITY SECURITI ES

Maximum
Approximate Dollar

Total Number of Shares Value of Shares that
Total Number of Average Price per Purchased as Part o May Yet Be Purchasec
Shares Purchased o Share Purchased ol Publicly Announced Under the Plans or
Withheld Withheld Plans or Programs Programs
(00C's) (00C's) ($00C's)
Rule 10t-18 Repurchase:
7/1/13-7/31/13 396 (1) $ 6.53 (2) 396 (1) $ 25,717 (3)
8/1/13- 8/31/13 35 (1) $ 7.38 (2) 35 (1) $ 25,456 (3)
9/1/13-9/30/13 - (1) $ - (2) - (1) $ 25,456 (3)
Suk-Total 431 (1) $ 6.60 (2) 431 (1)
Tax Withholdings
7/1/13-7/31/13 0.371 (4) $ 6.53 (5) = $ =
8/1/13- 8/31/13 0.371 (4) $ 7.75 (5) - $ -
9/1/13- 9/30/13 0.371 (4) $ 7.77 (5) = $ -
Suk-Total 1 (4) $ 7.35 (5) =
Total 432 $ 6.60 431

(1) Represents the number of shares repurchased diménghree months ended September 30, 2013 pursoighe share repurche
program that our Board of Directors has authoriaed approved giving us the authority to repurchageto $40.0 million of ot
outstanding common stock over a two year periodickvitommenced in the first quarter of 2013. THisurs repurchase progr
supersedes all prior share repurchase programs.

(2) Represents the weighted average price per sha@uhon stock repurchased pursuant to the Rule 8G#yare buyback program.

(3) Represents the maximum approximate dollar valughafes of common stock available for repurchassuaint to the Rule 10b8 shar
repurchase authorization at the end of the stateidgh

(4) Represents the shares of common stock that wetghelit from restricted stock awards to satisfy thimimum applicable te
withholding obligations incident to the vesting sdich restricted stock awards. There are no limitation the number of shares
common stock that may be withheld from restrictamtls awards to satisfy the minimum tax withholdiolgligations incident to tt
vesting of restricted stock awards.

(5) Represents the average price per share of commok withheld from restricted stock awards on thee dd withholding.
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ITEM 6. EXHIBITS

Exhibit
Number Description
10.1*  Third Amendment to Contract Cash Solutions Agrediraated November 4, 2013, between Global Cash$s;dac
and Wells Fargo Bank, N./
31.1*  Certification of David Lopez, Chief Executive Officof Global Cash Access Holdings, Inc. dated Ndvem®, 201
in accordance with Rules 13a-14(a) and 18¢a) of the Securities Exchange Act, as amendeddapted pursuant
Section 302 of the Sarbar-Oxley Act of 2002
31.2*  Certification of Mary E. Higgins, Chief Financialfii@er of Global Cash Access Holdings, Inc. datedvbimber £
2013 in accordance with Rules 13a-14(a) and 14@) of the Securities Exchange Act, as amendsdadmpte
pursuant to Section 302 of the Sarbi-Oxley Act of 2002
32.1*  Certification of David Lopez, Chief Executive Officof Global Cash Access Holdings, Inc. dated Ndvem®, 201
in accordance with 18 U.S.C. 1350, as adopted patso Section 906 of the Sarba-Oxley Act of 2002
32.2*  Certification of Mary E. Higgins, Chief Financialfii@er of Global Cash Access Holdings, Inc. datedvbimber £
2013 in accordance with 18 U.S.C. 1350, as adgmiesbiant to Section 906 of the Sarb-Oxley Act of 2002
101.INS**  XBRL Instance Documen
101.SCH**  XBRL Taxonomy Extension Schema Docume
101.CAL** XBRL Taxonomy Extension Calculation Linkbase Docuin
101.DEF**  XBRL Taxonomy Extension Definition Linkbase Docurhe
101.LAB** XBRL Taxonomy Extension Label Linkbase Documk
101.PRE*  XBRL Taxonomy Extension Presentation Linkbase Doenn

*%

Filed herewith

Pursuant to applicable securities laws and reguiatithe Company is deemed to have complied withréjporting
obligation relating to the submission of interaetidata files in such exhibits and is not subjedtatoility under an'
antifraud provisions of the federal securities lawdamg) as the Company has made a good faith attesngbrhply
with the submission requirements and promptly arseti interactive data files after becoming awdrat the
interactive data files fails to comply with the suibsion requirements. Users of this data are adwisat, pursuant
Rule 406T, these interactive data files are deemstdfiled or part of a registration statement oogpectus fc
purposes of Sections 11 or 12 of the SecuritiesoAd933, as amended, or Section 18 of the Seesifiikchange A
of 1934, as amended, and otherwise are not subjdiability under these sectior
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SIGNATURES

Pursuant to the requirements of the Securities &xgh Act of 1934, the registrant has duly causisdréport to be signed on its behalf by
undersigned thereunto duly authorized.

November 5, 201 GLOBAL CASH ACCESS HOLDINGS, INC.
(Date’ (Registrant)

By: /s/ Mary E. Higgins
Mary E. Higgins
Chief Financial Office
(For the Registrant and
Principal Financial Officer

26




Table of Contents

EXHIBIT INDEX

Exhibit
Number Description
10.1*  Third Amendment to Contract Cash Solutions Agrediraated November 4, 2013, between Global Cash$s;dac
and Wells Fargo Bank, N./
31.1*  Certification of David Lopez, Chief Executive Officof Global Cash Access Holdings, Inc. dated Ndvem®, 201
in accordance with Rules 13a-14(a) and 18¢a) of the Securities Exchange Act, as amendeddapted pursuant
Section 302 of the Sarbar-Oxley Act of 2002
31.2*  Certification of Mary E. Higgins, Chief Financialfii@er of Global Cash Access Holdings, Inc. datedvbimber £
2013 in accordance with Rules 13a-14(a) and 14@) of the Securities Exchange Act, as amendsdadmpte
pursuant to Section 302 of the Sarbi-Oxley Act of 2002
32.1*  Certification of David Lopez, Chief Executive Officof Global Cash Access Holdings, Inc. dated Ndvem®, 201
in accordance with 18 U.S.C. 1350, as adopted patso Section 906 of the Sarba-Oxley Act of 2002
32.2*  Certification of Mary E. Higgins, Chief Financialfii@er of Global Cash Access Holdings, Inc. datedvbimber £
2013 in accordance with 18 U.S.C. 1350, as adgmiesbiant to Section 906 of the Sarb-Oxley Act of 2002
101.INS**  XBRL Instance Documen
101.SCH**  XBRL Taxonomy Extension Schema Docume
101.CAL** XBRL Taxonomy Extension Calculation Linkbase Docuin
101.DEF**  XBRL Taxonomy Extension Definition Linkbase Docurhe
101.LAB** XBRL Taxonomy Extension Label Linkbase Documk
101.PRE*  XBRL Taxonomy Extension Presentation Linkbase Doenn

*%

Filed herewith

Pursuant to applicable securities laws and reguiatithe Company is deemed to have complied withréjporting
obligation relating to the submission of interaetidata files in such exhibits and is not subjedtatoility under an'
antifraud provisions of the federal securities lawdamg) as the Company has made a good faith attesngbrhply
with the submission requirements and promptly arseti interactive data files after becoming awdrat the
interactive data files fails to comply with the suibsion requirements. Users of this data are adwisat, pursuant
Rule 406T, these interactive data files are deemstdfiled or part of a registration statement oogpectus fc
purposes of Sections 11 or 12 of the SecuritiesoAd933, as amended, or Section 18 of the Seesifiikchange A
of 1934, as amended, and otherwise are not subjdiability under these sectior
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Exhibit 10.1

THIRD AMENDMENT TO CONTRACT CASH SOLUTIONS AGREEMEN T

THIS THIRD AMENDMENT TO CONTRACT CASH SOLUTIONS AGBREMENT (this “ Amendment),
dated and effective as of November 4, 2013, is naadeentered into among GLOBAL CASH ACCESS, INCGCA
" or “ Client”) and WELLS FARGO BANK, N.A. (“Wells Fargd).

RECITALS:

A. Client and Wells Fargo entered into a t€aet Cash Solutions Agreement, dated as of Novetdb
2010 (as modified or amended from time to time,“tAgreement’).

B. Client has requested that Wells Fargermrxktthe term of the Agreement through Novembe28a5
and subject to and on the terms and conditionsisfAmendment, Wells Fargo has agreed to do so.

NOW, THEREFORE, in consideration of the foregoiegitals and other good and valuable consideratie
receipt and sufficiency of which is hereby acknalged, the Parties hereto agree as follows, intgnttiroe legall
bound:

ARTICLE |
Definitions

Capitalized terms used in this Amendment, to thteréxnot otherwise defined herein, shall have tleammg
assigned to such terms in the Agreement.

ARTICLE Il

Amendments

Section 2.2. _Term Section XI.A is amended and restated in itsretytito read as follows:

“General. The initial term of this Agreement, which expiren November 30, 2013, was previol
extended through November 30, 2014, pursuant tateew amendment to the Agreement. The P«
hereby agree to further extend the term of the Ampent to November 30, 2015. In addition,
Agreement shall be renewed for additional one-pesiiods unless a Party gives at least 90 dayer
written notice of its intent not to renew, providémwever, that each such renewal shall be sutges
written agreement about pricing and such otherseanmd conditions to be mutually agreed upon at
the Parties (the " Stated Termination D&teunless earlier terminated by a Party as providethis
Agreement (the * Actual Termination D&fe”
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ARTICLE IlI

Representations and Warranties; Acknowledgments

Each of the Parties represents and warrants tothe that (i) the execution, delivery and perfonce of thi:
Amendment has been duly authorized by all requésiteon on its part; and (ii) it is in compliancéwthe terms of tr
Agreement applicable to it.

ARTICLE IV

General Provisions

Section 4.1  _Counterparts. This Amendment may be executed in one or morateoparts, each of whi
shall be deemed an original, but all of which tbgetshall constitute one and the same document.

Section 4.2. Facsimile Signatures Delivery by fax of an executed counterpart cfignature page to tt
Amendment shall be effective as delivery of aniaagjexecuted counterpart of this Amendment.

Section 4.3. Section Headings The section headings in this Amendment are fop@ses of reference ol
and shall not limit or affect any of the terms luére

Section 4.4. Successors and AssignsThis Amendment is binding upon and shall inwdhe benefit ¢
parties hereto and their respective successorassigns, subject, however, to the requirementseofi@ XIII.D of
the Agreement.

Section 4.5. Governing Law. The Governing Law shall govern this Amendmend #me interpretatic
thereof.

Section 4.6. Entire Agreement; Modification This Amendment constitutes the entire agreerbetweel
Wells Fargo and Client relating to the subject srattereof and may not be changed orally, but omywiitten
instrument signed by both Parties. There are swicdons, promises, warranties, covenants, oreta#ings relatin
to the subject matter of this Amendment other ttraose expressly set forth or referred to hereimthidg in thic
Amendment alters or impairs the Agreement excapthi® amendments specifically provided herein.
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IN WITNESS WHEREOF, each of the Parties heretodaased this Amendment to be executed on its behalf
by its duly authorized officers, as of the date gedr written above.

GLOBAL CASH ACCESS, INC. WELLS FARGO BANK, N. A.

By: /s/ David Lope: By: /s/ Olga E. Wisnicky
Name: David Lope: Name: Olga E. Wisnick
Title: Chief Executive Office Title: Vice President




Exhibit 31.1

GLOBAL CASH ACCESS HOLDINGS, INC.
CERTIFICATION

I, David Lopez, certify that:
1. I have reviewed this quarterly report on FA®rQ of Global Cash Access Holdings, Inc.;

2. Based on my knowledge, this report does notatorany untrue statement of a material fact ortdmstate a material fact necessat
make the statements made, in light of the circunt&ts under which such statements were made, nteadisg with respect to the per
covered by this report;

3. Based on my knowledge, the financial statememd other financial information included in theport, fairly present in all mater
respects the financial condition, results of ogerstand cash flows of the registrant as of, amgtiie periods presented in this report;

4. The registrang other certifying officer and | are responsible éstablishing and maintaining disclosure conteoisl procedures (
defined in Exchange Act Rules 13a-15(e) and 15¢)) and internal control over financial repogtifas defined in Exchange ¢
Rules 13a-15(f) and 15d-15(f)) for the registramd &ave:

a) designed such disclosure controls and proceduresaased such disclosure controls and procedurdsetdesigned under ¢
supervision, to ensure that material informatidatneg to the registrant, including its consolidhibsidiaries, is made known to u
others within those entities, particularly durihg period in which this report is being prepared,;

b) designed such internal control over financial répgyr or caused such internal control over finahaorting to be designed under
supervision, to provide reasonable assurance rieggatide reliability of financial reporting and tlpeeparation of financial stateme
for external purposes in accordance with geneeabepted accounting principles;

c) evaluated the effectiveness of the registeadisclosure controls and procedures and pres@émtbés report our conclusions about
effectiveness of the disclosure controls and pros] as of the end of the period covered by #psnt based on such evaluation; and

d) disclosed in this report any change in the registsanternal control over financial reporting thatcurred during the registrastinos
recent fiscal quarter (the registranfourth fiscal quarter in the case of an annupbrg that has materially affected, or is reasoy
likely to materially affect, the registrant’s inted control over financial reporting.

5. The registran$’ other certifying officer and | have disclosedsdxh on our most recent evaluation of internal @brdwer financie
reporting, to the registrant’s auditors and theitacdmmittee of the registrast’board of directors (or persons performing theivedent
functions):

a) all significant deficiencies and material weaknesisethe design or operation of internal controéofinancial reporting which a
reasonably likely to adversely affect the regisfeaability to record, process, summarize and refioancial information; and

b) any fraud, whether or not material, that involveanagement or other employees who have a signifroémin the registrand’ interna
control over financial reporting.

Dated: November 5, 2013 By: /s/ David Lope:
David Lopez
Chief Executive Office




Exhibit 31.2

GLOBAL CASH ACCESS HOLDINGS, INC.
CERTIFICATION

I, Mary E. Higgins, certify that:

1.

2.

| have reviewed this quarterly report on Form 10f@lobal Cash Access Holdings, Inc.;

Based on my knowledge, this report does not corajnuntrue statement of a material fact or omgttde a material fact necess

to make the statements made, in light of the cistanctes under which such statements were mademist@ading with respect to t
period covered by this report;

3.

Based on my knowledge, the financial statements,adimer financial information included in this refdairly present in all materi

respects the financial condition, results of ogerstand cash flows of the registrant as of, amgtiie periods presented in this report;

4.

The registrans other certifying officer and | are responsible dstablishing and maintaining disclosure contewld procedures (

defined in Exchange Act Rules 13a-15(e) and 15¢)) and internal control over financial repogtifas defined in Exchange ¢
Rules 13a-15(f) and 15d-15(f)) for the registramd &ave:

a)

b)

c)

d)

5.

designed such disclosure controls and proceduresawsed such disclosure controls and procedurdse tdesigned under ¢
supervision, to ensure that material informatidiatneg to the registrant, including its consolidh®ubsidiaries, is made known tc
by others within those entities, particularly dgrihe period in which this report is being prepared

designed such internal control over financial répgr or caused such internal control over finahporting to be designed un
our supervision, to provide reasonable assurangaerding the reliability of financial reporting artle preparation of financ
statements for external purposes in accordancegeitierally accepted accounting principles;

evaluated the effectiveness of the registedisclosure controls and procedures and preséntéd report our conclusions about
effectiveness of the disclosure controls and pros] as of the end of the period covered by #psnt based on such evaluation; and

disclosed in this report any change in the regis$santernal control over financial reporting thadcurred during the registrastnos
recent fiscal quarter (the registranfourth fiscal quarter in the case of an annupbrg that has materially affected, or is reasoy
likely to materially affect, the registrant’s intexl control over financial reporting.

The registrans other certifying officer and | have disclosedsdxh on our most recent evaluation of internal @rdver financie

reporting, to the registrant’s auditors and theitacdmmittee of the registrast’board of directors (or persons performing theivedent
functions):

a)

all significant deficiencies and material weaknssisethe design or operation of internal controéiofinancial reporting which a
reasonably likely to adversely affect the regisfeaability to record, process, summarize and refioancial information; and

b) any fraud, whether or not material, that involveanagement or other employees who have a significdatin the registrarg’
internal control over financial reporting.
Dated: November 5, 2013 By: /s/ Mary E. Higgins

Mary E. Higgins
Chief Financial Office




Exhibit 32.1

GLOBAL CASH ACCESS HOLDINGS, INC.
CERTIFICATION

In connection with the periodic report of Global sBaAccess Holdings, Inc. (the “Company”) on FormQOfor the period ends
September 30, 2013 as filed with the Securities Brehange Commission (the “Report}),David Lopez, Chief Executive Officer of 1
Company, hereby certify as of the date hereof \sdde purposes of Title 18, Chapter 63, SectioBA3f the United States Code, that to
best of my knowledge:

(1) the Report fully complies with the requirementsSafction 13(a) or 15(d), as applicable, of the S8earExchange Act of 193
and

(2) the information contained in the Report fairly mets, in all material respects, the financial ctadiand results of operations
the Company at the dates and for the periods itetic

This Certification has not been, and shall not éended, “filed” with the Securities and Exchange @Guossion.
Dated: November 5, 2013 By: /s/ David Lope:

David Lopez
Chief Executive Office




Exhibit 32.2

GLOBAL CASH ACCESS HOLDINGS, INC.
CERTIFICATION

In connection with the periodic report of Global sBaAccess Holdings, Inc. (the “Company”) on FormQOfor the period ends
September 30, 2013 as filed with the Securities Bxchange Commission (the “Reportl)Mary E. Higgins, Chief Financial Officer of t
Company, hereby certify as of the date hereof \sdde purposes of Title 18, Chapter 63, SectioBA3f the United States Code, that to
best of my knowledge:

(1) the Report fully complies with the requirementsSafction 13(a) or 15(d), as applicable, of the S8earExchange Act of 193
and

(2) the information contained in the Report fairly mets, in all material respects, the financial ctadiand results of operations
the Company at the dates and for the periods itetic

This Certification has not been, and shall not éended, “filed” with the Securities and Exchange @Gussion.
Dated: November 5, 2013 By: /sl Mary E. Higgins

Mary E. Higgins
Chief Financial Office






