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Dear Fellow Shareholders: 

Executive Team:
Clockwise from left – standing:  
Philip Mayers, Stuart Levings,  
Brian Hurley, Winsor Macdonell, 
Craig Sweeney; Seated from left: 
Debbie McPherson, Rhonda Lawson

In 2013, the Company delivered solid financial returns for our 

shareholders. We achieved these results by remaining focused on our 

three strategic priorities – top-line growth, diligent risk management and 

financial strength. And as we enter our fifth year as a Canadian public 

company, we are well-positioned for continued growth.
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Letter to Shareholders

2013 Performance

enhanced service value to our customers, operational efficiencies, and strengthened credit quality in our insurance portfolio were 

the hallmark characteristics of 2013. our approach to service drove a number of strategic wins with key lenders and contributed 

to top-line results. we also continued to build loyalty and awareness among important influencer groups across the country.

our focus on providing added value to our partners has further reinforced our position as the industry’s private mortgage insurer 

of choice. this approach will help drive business growth over the coming years. 

In the area of operational efficiencies, we continue to make enhancements to the overall customer experience. this includes 

implementing innovative technology-based solutions to increase underwriter productivity and improve turnaround time. It also 

includes building on our human capital by expanding our regional underwriting presence. 

we remain committed to our prudent approach to risk management and continue to see the strength of our portfolio improve 

as a result. our risk managers across the country provide real-time monitoring of regional developments allowing us to stay 

ahead of emerging risks. their expertise, combined with our proactive monitoring of economic and housing market indicators, 

allows us to effectively manage our risk exposure. this strategy has led to a consistent improvement in credit quality, resulting 

in decreased delinquencies which drove a low loss ratio of 25% for 2013.

In 2013 we insured 70,000 high loan-to-value mortgages, wrote a total of $35 billion in new insurance written, and generated 

$512 million in net premiums written from insuring high and low loan-to-value mortgages. we delivered a net operating income 

of $349 million, and a solid return on equity of 12%. we also continued to give back to shareholders through various capital 

initiatives. these actions included a dividend increase of 9% in the fourth quarter, and a $105 million share buy-back through a 

normal course issuer bid. even with this active capital management, we ended the year with capital levels well above our internal 

target.

Active in our communities
at genworth Canada, we also believe in giving back to the communities where we work and live. 

In 2013 we renewed our three-year commitment to habitat for humanity Canada which includes several initiatives to support 

habitat builds across the country. 

we also sponsored our annual “Meaning of home” writing contest which received a record number of entries in 2013 from 

primary school students in every province and territory. 

In addition, community engagement among our employees is very high. Last year our people volunteered time to more than 

40 charitable organizations across Canada. this is a proud accomplishment for the entire genworth Canada team.

Outlook on our industry
Canada’s housing market performed well in 2013. and with steady employment levels, continued low interest rates and 

improving consumer confidence, we expect it to remain stable through 2014. these factors are of particular importance to 

our target market of first-time homebuyers. 

delivering exceptional value to shareholders

  Increase in diluted operating 

earnings per share +5%
  Increase in quarterly dividends 

+9%
  Increase in diluted book value  

per share +6%
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the government has taken several steps in recent years to maintain the strength and stability of the Canadian housing finance 

system. In addition, these initiatives have helped generate borrowers with stronger credit quality and provided additional support 

for the private mortgage insurance sector.

the housing and regulatory environment we are operating in is favorable, and we are capitalizing on this momentum to grow our 

business.

Well-positioned for the future
In order to maintain our track record of performance, we are committed to continuing to invest in our Company, our customers 

and our people.

our relationships with our customers are the centerpiece of our strategy. we bring together all facets of our business – 

underwriting, sales, operations and risk – in our customer consultations. this holistic approach enables us to better understand 

and respond to customer needs. while we pride ourselves on having customer survey satisfaction ratings of 97%, we continue 

to strive for a customer experience that remains best in class.

In addition, our strong capital position supports our growth and keeps us well-positioned to pay our claims, even in severe stress 

scenarios. Balancing capital strength with flexibility remains a priority and we expect to continue to execute on a variety of 

strategic capital actions going forward. 

Finally, we recognize that our people are our greatest asset and we believe in fostering a culture of learning, development and 

collaboration. we have an energized culture that makes working at genworth Canada both challenging and rewarding.

Our 2014 Priorities
as we look ahead to 2014, our goal is to further strengthen our industry position, while providing shareholders with consistent 

performance and value. our strategy to achieve these goals is to:

• remain focused on our customers by continuing to raise the bar on service

• maintain capital strength and flexibility

• continue to closely monitor current and emerging risks

• remain active in shaping our industry’s future.

genworth Canada has a solid business model and we are well positioned. we will remain sharply focused on our key business 

priorities and continue to execute on our high impact strategy.

thank you for your confidence and continued support.

Best regards,

Brian Hurley 
Chairman and Ceo


