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DEAR J.G. WENTWORTH SHAREHOLDERS,

2016 was a year of transformation for The J.G. Wentworth Company® 
(the Company), and we remained steadfast in our commitment to 
serve our customers. We maintained a diligent level of focus and 
execution against four key priorities:

1) Turnaround Structured Settlements

2) Grow Home Lending

3) Innovate and Expand Payment Solution Offerings

4) Diversify Funding Sources and Access to Capital Markets

As a result, we delivered earnings growth that was supported by the 
strong performance from the Home Lending segment and the benefits from the aggressive 
actions we took to stabilize the Structured Settlements segment. We continued to expand 
Payment Solutions and announced our entrance as a prepaid program manager into the lottery 
and gaming categories with innovative payment solutions aimed at improving both the customer 
and gaming operator experience for  cash in  and  cash out. The Company also maintained its solid 
track record for executing various financing and capital markets transactions. We generated cash 
proceeds through financing assets on our balance sheet and have positioned the Company for 
further improvements to our capital structure over time. Transformation is never easy, but we have 
a unified commitment to remain focused on executing against the right priorities and working hard 
every day to deliver for our customers and our shareholders. 

Structured Settlements

Throughout 2016, we took further action to turnaround and stabilize the segment. We significantly 
reduced operating costs and adjusted our operating model to better align with changing market 
conditions.  We believe that our streamlined marketing and operations allows us to react quickly to 
the ebbs and flows that impact consumer demand for annuity and structured settlement payment 
purchasing. We will continue to evaluate and pursue what we believe to be the most effective 
and optimal investment of our marketing dollars to support brand awareness and drive customer 
acquisition activities across traditional media channels, and we are at the forefront to engage 
consumers across the vast digital and social media landscape. 

A key strategic component to the Structured Settlements segment is our diversified access to the 
capital markets. We successfully executed two transactions in the private placement marketplace 
along with one asset backed securitization (ABS) in 2016. We continue to evaluate and setup 
alternative funding solutions to provide us with the flexibility needed to meet the needs of the 
business. Our recognized strength in originating, underwriting and servicing these assets continues 
to be met with strong investor demand in both the ABS and private placement marketplaces.

The Structured Settlements segment continues to be highly competitive. We believe our strong 
brands, deep knowledge and years of experience differentiate us in the marketplace. We continue 
to be the market leader and remain committed to serving our customers.

Home Lending

J.G. Wentworth Home Lending completed its full first year as a subsidiary and achieved record 
operational levels of production. We were able to drive strong growth in originations and earnings 
through investment in new marketing channels, the expansion of personnel in our direct lending 
branches, and increased back office operational capacity coupled with the deployment of 
technology and process improvements. 

Throughout 2016 the Home Lending segment achieved more than 50% growth in loan origination 
volume and double the earnings compared to 2015 including the period prior to the acquisition. We 
gained share in the vast mortgage category in 2016, aided by our strong loan originating activity 
across both direct and retail channels, and we believe the strength of the J.G. Wentworth brand 
and the associated brand awareness helped boost performance. We grew our Mortgage Servicing 
Rights (MSR) portfolio from $3.0 billion to $4.1 billion. Over the course of 2016, we brought in 
dedicated leadership to our servicing team and expect to continue to grow the MSR asset. We are 
also pleased to see that the MSR asset continued to maintain comparable levels of quality across 
the portfolio when it comes to key metrics such as delinquency rate, run-off, and loan mix. 

We continued to lay the foundation to build out the Direct-to-Consumer channel. The addition 
of new talent with direct marketing expertise has helped accelerate new lead sources. Through a 
combination of lead aggregators and rate tables, along with our own paid and organic search we 
are making progress to expand our presence and access to consumers through direct channels.   

As we keep pace with the evolving mortgage landscape we are enhancing our digital mortgage 
capabilities. We look to expand consumer options for self-service and enable a streamlined 
mortgage application experience. Leveraging the Ellie Mae® Encompass platform, along with 
implementing Robotic Process Automation we expect to deliver an improved customer experience 
throughout the loan origination process.  Our efforts to date have been recognized by various 
partners. We received the President’s Award for Encompass Excellence and were recognized by 
Ellie Mae for Excellence in Compliance Automation.  Additionally, we were named the 2016 Costco 
Mortgage Services’ Lender of the Year.

The addition of the Home Lending segment to the enterprise was a key contributor to the 
overall earnings of the Company. The entry into the mortgage category in 2015 and our ability to 
accelerate growth in 2016 was an important accomplishment to diversify both product offerings to 
consumers as well as earnings for you the shareholder.

‘              ’          ‘                 ’
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STEWART A. STOCKDALE  
Chief Executive Offi cer and Director

Payment Solutions

Following the launch of the J.G. Wentworth® Visa® Prepaid Card, we continued to explore cost-
effective avenues to diversify our product offerings. In 2016 we achieved the first commercialization 
of a prepaid gift card and lottery product combination. The pilot with the New Mexico Lottery 
Authority was well received by the marketplace and we will be leveraging lessons learned as we 
improve product construct and expand distribution options in subsequent launches.

Additionally, working with our existing relationships we are expanding into the gaming payments 
category. As a service provider to gaming operators and the exclusive program manager for the 
Winstreak product, we are bringing to market a payment solution for ‘cash in’  and ‘cash out’ for 
land based and online gaming operators. The product can also include a loyalty component to 
complement a casino’s brand and customer retention strategies. We believe the payments and 
gaming category present an opportunity to further meet consumer needs. We are excited to be at 
the forefront of payment innovation and at the intersection of the consumer, payment provider and 
gaming operator. 

Looking to the Future

We operate in highly regulated businesses and we invest in our people, processes and technology 
to ensure compliance in our day to day business activities. We work with key constituencies from 
warehouse lenders, regulators, government sponsored enterprises and various other counterparties 
to adhere to the regulatory and fi nancial standards expected in consumer fi nancial services. 

Going forward, we will continue to shape our future through execution and delivery on the promise 
and potential of our businesses and of creating value for our shareholders. We expect that 
improvements now and in the future, combined with a strong brand, passionate employees, and 
unwavering commitment to our customers will continue to fuel growth and value shareholders 
expect in The J.G. Wentworth Company.

Cheers,

DOLLARS IN MILLIONS
 A Reconciliation of Segment Adjusted EBITDA to Loss before Income Taxes for the years ended December 31, 2016 
and 2015, can be found on page A8. We report Segment Adjusted EBITDA because our Chief Operating Decision Maker, 
as that term is defi ned in Accounting Standards Codifi cation 280 - Segment Reporting, uses Segment Adjusted EBITDA 
to evaluate our segments’ performance. Not all companies calculate Segment Adjusted EBITDA in the same fashion 
and, therefore, these amounts as presented may not be comparable to other similarly titled measures of other 
companies. Additionally, Segment Adjusted EBITDA is not indicative of cash flow generation.
2TRB Purchases are the total of the undiscounted payments purchased from customers during the period.
3 Includes activity from July 31, 2015, the date of our acquisition, through December 31, 2015.

2016 FINANCIAL HIGHLIGHTS

As of December 31, 2016, we had $80.2M of cash and cash 
equivalents on hand. 

We have implemented aggressive actions across the operations 
to support revenue growth and to improve the profi tability of the 
enterprise in 2017.

HOME LENDING SEGMENT

STRUCTURED SETTLEMENTS
SEGMENT

Total Receivable Balances (TRB)2 

Purchases

2015

2016

$987.6

$713.4

Locked Loan Volume

20153

2016 $5,264.2

$1,290.6

Closed Loan Volume

$3,424.2

20153

2016

$843.2

NET LOSS

$-197.1

$-98.0

2015

2016

REVENUE

2015

2016

$296.4

$324.7

ADJUSTED EBITDA1

2015

2016

STRUCTURED
SETTLEMENTS

HOME
LENDING3

$16.2

$49.6

$31.2

$2.7

1
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FORWARD-LOOKING STATEMENTS
This Annual Report contains forward-looking statements which reflect management’s expectations regarding our future growth, 
results of operations, operational and financial performance and business prospects and opportunities. All statements, other 
than statements of historical fact, are forward-looking statements. Although the forward-looking statements contained in this 
Annual Report reflect management’s current beliefs based upon information currently available to management and upon 
assumptions which management believes to be reasonable, actual results may differ materially from those stated in or implied 
by these forward-looking statements. Additional details are provided in the Company’s Form 10-K. 



BOARD OF DIRECTORS
Alexander R. Castaldi
Chairman of the Board

Robert C. Griffin
Director

Kevin T. Hammond
Director

Gérard van Spaendonck
Director

William J. Morgan
Director

Robert N. Pomroy
Director

Francisco J. Rodriguez
Director

Stewart A. Stockdale
Director

EXECUTIVE TEAM
Stewart A. Stockdale
Chief Executive Officer  
and Director

Roger O. Gasper
Executive Vice President  
and Chief Financial Officer

Stephen A. Kirkwood
Executive Vice President, Chief Legal and 
Compliance Officer, and Corporate Secretary

Greg A. Schneider
Executive Vice President  
and Chief Information Officer

Phillip E. Buscemi
President, Home Lending

John S. Owens
Chief Marketing Officer

William A. Schwartz
Chief Human Resource Officer

Steven E. Sigman
Chief Operations and Administration Officer

Reconciliation of Segment Adjusted EBITDA 
to Loss before Income Taxes
(Amounts in thousands)

FOR THE YEARS ENDING DECEMBER 31,

20152016

Structured Settlements Segment Adjusted EBITDA $16,165 $49,619

Home Lending Segment Adjusted EBITDA 31,189 2,727

Other Adjustments/Eliminations — —

Subtotal Segment Adjusted EBITDA for Reportable Segments  $47,354  $52,346

SECURITIZATION-RELATED ADJUSTMENTS:

Unrealized loss on finance receivables, long-term debt and derivatives post 
securitization due to changes in interest rates  (77,652)  (75,802)

Interest income from securitized finance receivables  177,781  171,773

Interest income on retained interests in finance receivables  (16,149)  (21,652)

Servicing income on securitized finance receivables  (5,181)  (5,284)

Interest expense on long-term debt related to securitization and permanent 
financing trusts  (162,442)  (147,723)

Swap termination expense related to securitization entities  (3,053) —

Professional fees relating to securitizations  (5,605)  (5,913)

Credit (provision) for losses associated with permanently financed VIEs  60  (25)

Subtotal of securitization-related adjustments  $(92,241)  $(84,626)

OTHER ADJUSTMENTS:

Share-based compensation  (1,448)  (1,291)

Impact of prefunding on unsecuritized finance receivables  (3,199)  (1,618)

Lease termination, severance and other restructuring related expenses  (3,602)  (3,095)

Merger and acquisition related expense  (550)  (2,946)

Debt modification expense  (2,399)  (792)

Impairment charges and loss on disposal of assets  (5,483)  (121,594)

Term loan interest expense  (40,559)  (40,386)

Debt issuance  (4,455)  (6,741)

Broker and legal fees incurred in connection with sale of finance receivables  (1,959) —

Depreciation and amortization  (4,814)  (4,613)

Loss before income taxes  $(113,355)  $(215,356)
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OUR HEADQUARTERS
201 King of Prussia Road, Suite 501
Radnor, PA 19087

EXCHANGE LISTING
The company shares trade  
on the OTCQX Market under 
the symbol “JGWE”.

TRANSFER AGENT
Broadridge Financial Solutions, Inc.
1981 Marcus Avenue
Lake Success, NY 11042 
Phone: 516.472.5400

INDEPENDENT AUDITOR
Ernst & Young LLP
200 Clarendon Street
Boston, MA 02116 
Phone: 617.266.2000

INVESTOR RELATIONS INQUIRIES
866.386.3853
investor@jgwentworth.com

ANNUAL MEETING
June 1, 2017 | 11 AM
The Radnor Hotel
591 East Lancaster Avenue
St. Davids, PA 19087

LEADERSHIP

1

1Includes activity from July 31, 2015, the date of our acquisition, through December 31, 2015.
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