
COMCAST AND TICKETMASTER DEBUT FIRST CONCERT TICKETING 
EXPERIENCE ON X1 FOR KELLY CLARKSON’S MEANING OF LIFE TOUR 

 

 
 
TICKETMASTER’S OPEN PLATFORM ENABLES FANS TO BROWSE TOUR DATES AND BUY 

TICKETS USING THEIR X1 VOICE REMOTE 
 
LOS ANGELES, CA – September 18, 2018 – Comcast and Ticketmaster today announced 
an industry-first integration that enables Xfinity X1 customers to find tour dates and request 
concert tickets for their favorite performers directly on the television through Ticketmaster’s 
open ticketing platform. This integration launches with three-time Grammy winner Kelly 
Clarkson and her 2019 “Meaning of Life” tour. Beginning today, X1 customers can simply 
say “Kelly Clarkson Tour” into their Voice Remote to take advantage of a special presale 
window and see a list of Clarkson’s local performance dates and venues right on the TV.   
 
“The Meaning of Life Tour will be unlike anything I’ve done before. I am thrilled to partner 
with Xfinity to offer my fans a new, easy way to find tickets right on the TV and join me on 
tour,” said Clarkson.  
 
Saying “Kelly Clarkson Tour” into the X1 Voice Remote brings fans to a dedicated Kelly 
Clarkson destination. There, X1 customers will see a Get Tickets promotional tile that 
enables them to review a list of performances and corresponding dates at nearby venues, 
powered by Ticketmaster’s open platform and API, and initiate the online ticket-buying 
process. Customers can then opt to receive a text message featuring a unique code that 
will enable them to complete the purchase online.  
  



“Our team is always thinking of new ways to reach more fans by extending Ticketmaster’s 
open platform,” said Dan Armstrong, Senior Vice President & General Manager, Distributed 
Commerce for Ticketmaster. “This partnership with Comcast is a groundbreaking way to 
discover events and buy tickets. We’re excited to launch with Kelly Clarkson’s Meaning of 
Life Tour and look forward to expanding this functionality to even more of the best live events 
soon.” 
  
In addition to this new ticketing capability, the Kelly Clarkson experience on X1 features all 
things related to the artist including the ability to stream her music right on TV via Pandora, 
watch her music videos, appearances on NBC’s The Voice where she will return as a coach 
for Season 15, and clips from previous tours, access her web series A Minute and a Glass 
of Wine, and more.  
 
“Fans can now go to Kelly Clarkson’s dedicated destination on X1 to enjoy her music and 
shop for tickets to her much-anticipated tour right on the TV via this seamless integration 
with Ticketmaster,” said Nancy Spears,  Vice President, Strategy & Execution at Comcast 
Cable. “X1 enables us to unveil new and innovative experiences that complement and 
elevate content across the plaform and to add more value for customers by giving them 
more ways to interact with the events, entertainment, performers and brands they love.”  
 
From Sepember 18-23, all Xfinity customers can enjoy access to a special presale window 
and also purchase their tickets via xfinity.com. Ticketmaster and X1 will continue to provide 
localized ticket information throughout the general admission sale starting September 24. 
 
Kelly Clarkson’s highly anticipated Meaning of Life tour will kick off January 24th, 2019 in 
Oakland, CA. The 28-city trek will see Clarkson playing arenas across the United States on 
her first headline run in three years. She will be joined by special guests Grammy-nominee 
Kelsea Ballerini and last season’s winner of NBC’s The Voice, Team Kelly’s Brynn Cartelli.  
 
Over recent years, Ticketmaster has steadily expanded its inventory and network of third-
party partners in an effort to better serve venue clients, artists and their fans. By integrating 
with marquee streaming services, e-commerce sites and global social platforms, including 
Facebook, Spotify, Groupon, BandsinTown, Samsung Bixby, and YouTube, Ticketmaster 
helps fans connect with their favorite artists, teams, and performers. 
 
Comcast and Ticketmaster will extend this ticketing capability to additional concerts and 
events on X1. This interactive integration with Ticketmaster follows a recent partnership with 
Comcast and Fandango enabling customers with X1 to browse local showtimes and 
theaters for some of the year’s most popular theatrical releases on their television. For more 
information about X1, customers can visit www.xfinity.com/X1. 
 



About Comcast 
Comcast Corporation (Nasdaq: CMCSA) is a global media and technology company with 
two primary businesses, Comcast Cable and NBCUniversal.  Comcast Cable is one of the 
nation’s largest video, high-speed internet, and phone providers to residential customers 
under the XFINITY brand, and also provides these services to businesses.  It also provides 
wireless and security and automation services to residential customers under the XFINITY 
brand.  NBCUniversal operates news, entertainment and sports cable networks, the NBC 
and Telemundo broadcast networks, television production operations, television station 
groups, Universal Pictures and Universal Parks and Resorts. 
Visit www.comcastcorporation.com for more information. 
 
ABOUT KELLY CLARKSON 
Kelly Clarkson, who earlier this year released her critically acclaimed eighth studio album, 
“Meaning of Life,” is among the most popular artists of this era with total worldwide sales 
of more than 25 million albums and 36 million singles. The Texas-born, Nashville-based 
singer-songwriter first came to fame in 2002 as the winner of the inaugural season of 
“American Idol.” Clarkson’s debut single, “A Moment Like This,” followed and quickly went 
to #1 on Billboard’s Hot 100, ultimately ranking as the year’s best-selling single in the U.S. 
Further, Clarkson is, without doubt, one of pop’s top singles artists, with 17 singles boasting 
multi-platinum, platinum and gold certifications around the world, including such global 
favorites as “Miss Independent” and “Because of You.” Clarkson has received a vast array 
of awards and nominations, among them three Grammy Awards, and was the first artist to 
top each of Billboard’s pop, adult contemporary, country and dance charts.  
 
ABOUT TICKETMASTER 
Ticketmaster is the global market leader in live event ticketing that drives 500 million ticket 
transactions per year. Through exclusive partnerships with thousands of venues, artists, 
sports leagues, and arts and theater tours, Ticketmaster delivers unparalleled access to the 
most iconic live events to millions of fans worldwide. 
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