
The Following information regarding this incident has been reported:  

Reporting Date:  5/24/2021 8:55:31 PM 
Incident Date:  5/22/2021 @ 2:20 p.m. 
Reported By:  [Redacted] 
Utility Name: PG&E 
Phone Number: [Redacted] 
Email Address: [Redacted] 

Incident Location: 11000 Block of Old Redwood Highway Healdsburg, Sonoma 

Reasons For Reporting:  
- Fatalities? No (Utility: , Others: ) 
- Names of Fatalities:  
- Injuries? (Utility: , Others: ) 
- Names of Injured:  
- Damage? Yes (Utility: , Others: ) 
- Interruption? (Total Customers: , Total Hours: ) 
- Operator Judgement? No  
- Media Coverage? No  

Cause of Incident: Fire (Other Cause: ) 

Agencies on Scene: Fire,  

Facilities Affected:  
- Utilities Facilities: Fitch Mountain-1111 
- Voltage (KV): 12kV 
- Customer's Facilities: Abandoned House 

DigIn Information:  
- Excavator Name:  
- Contact:  
- Phone: (___)___-____ 

Incident Recovery:  
- On Scene Date & Time: 5/22/2021 @ 2:20 p.m. 
- Service Restored: 5/22/2021@ 3:25 p.m. 

Summary: On May 24, 2021 at approximately 1420 hours PG&E responded to a 911 report of a structure 
fire on the 11000 block of Old Redwood Highway in Healdsburg. The location is served by the Fitch 
Mountain-1111 12kV Distribution Circuit. Upon arrival the PG&E troubleman was asked by a CalFire 
Firefighter if the abandoned house on fire, was energized. The troubleman was able to find the service 
drop disconnected, coiled up on a nearby pole and determined the building was not energized. The 
CalFire Firefighter believing the fire started in the house, released him from the scene and he departed. 
Approximately a half hour later the troubleman was called by the CalFire Firefighter and asked to return 
to the scene. The troubleman was directed by the CalFire Firefighter to nearby downed secondary wires. 



CalFire took the downed secondary wires into evidence. PG&E is reporting this incident under the 
Property Damage reporting criteria estimating the potential damage to be greater than $50K. 

 


