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Attachment 2



711372021

e
Order

e s
Count

“

I e

Chico

Chico
Completed

L Retumed to

0711307 02

07113 07 02

07/13 07 02

07/13 07 02

071131028

071131304

0711306 54

07/06 19 04
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Date Taken Compieted
Timestamp Time

07/01 1248

07011304

07/01 1235

07/01 1302

07/13 1026

071131304

07/08 14 56

07/06 19 04

FO Timestamp Info

0821

03 12

0328

0347

1053

0707

1019

n21

1013

1055

0328

1001

143

1459

1015

1132

184

142

438

187.7

7238

En Route
Minutss

218

0.0

0.0

00

276

1859

357

Expectsd
HQ Drive
Time

10

10

Elapeed Times

Total
Varlance [SCIE DR L Order Number |Priort
CC Time

-10.0
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29.0

18.4

142

223

290

29.0

200

0o

-1438

0723599973

0727711720

0729793710

0720963708

6713119073

T005340710

0667878152

W106700003

AD

2124

2124

2124

2124

2220

2126 2052

2126 2052

2126 2052

2126 2052

2220

W110 w110

EMT.. INSTALL
200A 1207240

#1196600225
EMT.. INSTALL
200A 1207240

NOT
#1196600225

EMT.. INSTALL
200A 1201240

NOT
#196600225

EMT.. INSTALL
200A 1207240

i

3 DOGS

WAS WORKING
INTHE
CUSTOMERS
YARD AND HIT
AN ELEC TRIC

LINE THEY WERE
ABLE RESET THE

BREAKER FOR
POWER

(2) T-MAN TO
INSTALL 140°

120v240 1P B10S

PM35249582
N#120875189

Quierinfe
pointment Address OfMice Remarks opatcher Tech Remarks
Window Remarks

Insta | serv.set mtr,
chk votok. Left
main off

Insta | ser, chk voit
and set mir. Left
main off

Insta | ser, chk voit
ok, set mir. Left
main off

Insta | serv, chk
voit and set mir.
Left main off

Insp panel repairs
ok, reconn and chk.
voit ok. Mtr tech to
change out bad méi

set meter
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Det 711372021

Tech Info Dispatch info FO Timestamp Info Elapsed Times

_
Order ~ Total Time Expectad Total
arsa Tech Order state [T J C'opatch User| Last Dispatch ULl L] Comploted [RPFETONN EnRoufd | 1 prive | variance SIS RS O rger Number [Priort possment Address Ofmce Remarks |  DISPSIENSr | roop pomarks
s (] Timestamp Pending Time | Minutss Time CC Time Window Remarks

AXS-OK NON
CUSTOMER
STATES
BRANCHES
ENTANGLED IN
LINES CAUSING
Completed 1 ] 07/1307 48 0711307 48 158 1158 1343 1056 0.0 10 1055 56 TODS340260 O AD * 9190 0930 """(;‘VEET: SAG.
ANOTHER
DIRECTION,
FEELS
HAZARDOUS.
NEAR CH ICO
HIGH SCHOOL Phone
AXS D
GAT
3D06GS
Completed 1 Il oses 07113 1459 1459 1552 1553 536 528 10 08 56 48 TODS340856 = 0 AD | 9060 0930 WAS WORKING
IN THE
CUSTOMERS
YARD AND HIT
AN ELEC TRIC
LINE THEY WERE
ABLE RESET THE
BREAKER FOR custumer side of
POWER meter

No Access or
Safety Issues;
POLE TO
CALLERS
0689701891 O AD | 1160 0930 HOUSE: WIRE

HANGING 2 FEET
ABOVE A TRUCK
ON THE STREET;

" prone

m 0.8 55

Access/Safety
Dog(s}; AXS
UNKNOWN,
WIRE LOW
RUNNING
ACCRO:
STRE
STATES THAT IF
ATRUCK
P, Y THI

Completed 2 | SRR 07131628 1642 1642 1643 08 0o 10 08 56 PR oosssTioss | 0 AD ] 1160 0330 wﬁssfxae g 2
WIRE WITH
i WIRE CALLED

Completed 4 Il osess o713 1227 1557 1640 1641 436 428

IN TWO HOURS

AGO FROM

NEIGHBORHS

ADDRESS AND

NO ON HAS

ARRIVED YET phone
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Det 711372021

Tech Info Dispatch info FO Timestamp Info Elapsed Times Orderinfo

Order | Total Time Expectsd Total
arsa Tech [L1PFYRseNRN Dispatch Us Retumed to JULCRlsell Enroute e EnRoutd | 4 prive ance ST IR ] Order Number |Prionty| APPOIntment Address Ofmce Remarks |  DISPSIENSr | roop pomarks
Count Pending Timestamp Time Order Minutss Time CC Time Window Remarks

AXS-DOGS ON
PREMISE XSTR-
COHESSET PWR-
1 CUSTOMER IS
OUT OF POWER,
PREVIOUS TR
REPORT ON FILE
HOWEVER ISSUE
Completed 1 - 07131520 07131520 1644 1823 1824 100.5 996 10 896 (K] 56 47 T005340873 1 AD _ 9030 0930 NOT RESOLVED.
CUSTOME R
STILL HAS NO
POWER. CUST
STATED
DAMAGED
ELECTRICAL
METER BOX WAS
DAMAGED BY AN
UMBRELLA. meter problem

AXS-OK XSTR-

NORD PWR-Y NO
ELECTRIC
SERVICE, WENT
OUT APPROX.
10PM

Completed 1 oo 0713 15 50 1849 1315 1916 267 260 10 07 56 PEEN  T005340008 | 1 AD I oo oo YESTERDAY.,
PWR ON PER
SSNCKD MAIN
OUTSIDE,AND
GFIIN
BATHROOM breaker

(2) T-MANTO
INSTALL 140°
NEW 40 TPX
SVC & SET 200A
120/240 1P B10S

Canceled 2 - 0711306 22 07/08 14 56 0653 X316144369 2 AD _ 2094

TMEN
PM35249582
N#120875189

AXS-AXS OK
XSTR-QUARTZ
ST PWR- WIRE
DOWN ACCROSS
THE ROAD IF A
Reassigned 1 Bl o621 07113 16 21 1627 T00S340928 1 AD ] 9250 TRUCK DRIVE
STHROUGHTHEY
RE TAKING THE
H THEM.
ALL
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