
The Following information regarding this incident has been reported:  

Reporting Date:  8/25/2021 6:54:05 PM 
Incident Date:  8/25/2021 @ 3:00 p.m. 
Reported By:  [Redacted] 
Utility Name: PG&E 
Phone Number: [Redacted] 
Email Address: [Redacted] 

Incident Location: Placer Rd Redding, Shasta 

Reasons For Reporting:  
- Fatalities? No (Utility: , Others: ) 
- Names of Fatalities:  
- Injuries? (Utility: , Others: ) 
- Names of Injured:  
- Damage? Yes (Utility: , Others: ) 
- Interruption? (Total Customers: , Total Hours: ) 
- Operator Judgement? No  
- Media Coverage? No  

Cause of Incident: No Cause Selected (Other Cause: ) 
Agencies on Scene: Fire,  
Facilities Affected:  
- Utilities Facilities: Girvan 1101 
- Voltage (KV): 12 kV 
- Customer's Facilities:  

DigIn Information:  
- Excavator Name:  
- Contact:  
- Phone: (___)___-____ 

Incident Recovery:  
- On Scene Date & Time: @ 00:00 a.m. 
- Service Restored: @ 00:00 a.m. 

Summary: CPUC PG&E Electrical Incident ? EI210825A - On August 25, 2021 at approximately 1500 
hours, a PG&E third-party contractor was conducting work on PG&E?s Girvan 1101 12kV Distribution 
Circuit near Placer Road and Muletown Road in Redding. The crew was installing a new pole and a new 
service. While cutting to remove the old service, the crew observed sparks from the service ignite a fire. 
The crew attempted to extinguish the fire but was unsuccessful. The fire grew to approximately 9.2 
acres and was eventually extinguished by CalFire. The fire damaged a detached garage to a residence, a 
contractor pickup truck, a contractor water buffalo and PG&E poles. This incident is being reported 
under the property damage criterion due to damages anticipated to exceed $50,000. PG&E is not aware 
of any injuries or fatalities. PG&E is reporting this incident out of an abundance of caution. This 
information is preliminary.  



 


