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Humana Elects Karen W. Katz to Board of Directors
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LOUISVILLE, Ky.--(BUSINESS WIRE)--Humana Inc. (NYSE: HUM) announced today that Karen W. Katz has been elected as a
member of the company’s board of directors.

Katz was President and CEO of Neiman Marcus Group from 2010 to February 2018. Neiman Marcus Group is an international
mult ibrand omni-channel retailer whose portfolio of brands includes Neiman Marcus, Bergdorf Goodman and MyTheresa.
Having joined Neiman Marcus in 1985, Katz served in key executive and leadership roles in the company’s specialty retail
stores and eCommerce organizations as Executive Vice President – Stores; a member of the Office of the Chairman of
Neiman Marcus Group; President, Neiman Marcus Online; and President and CEO, Neiman Marcus Stores. Katz currently serves
on the Board of Directors of Under Armour, Inc., Neiman Marcus Group Ltd. LLC., and Casper Sleep, Inc.

“Karen is an accomplished executive with deep experience and a demonstrated commitment to understanding and meeting
the needs of customers – by maintaining a personalized experience enabled by digital transformation,” said Humana
Chairman of the Board Kurt J. Hilzinger. “She brings a holist ic approach to customer service, including acumen for employing
technology to advance service delivery, combined with demonstrated success in growing business through forward-thinking
leadership. As Humana works to connect with the millions of people we serve in ways that continue to help them achieve
better health outcomes, Karen will provide valuable perspective and expert ise to Humana’s Board.”

Under Katz’s leadership, Neiman Marcus Stores embarked on a transformational strategy centered around the customer
experience, the store of the future, and technology – with a focus on digital e-commerce and marketing. Katz’s strategic
vision encompassed evolving the service model both in-store and online, while continuing to grow the company’s
ecommerce business – enabling the company to maintain and enhance its commitment to merchandising excellence and
customer service.

Katz was educated at the University of Texas and received a master of business administrat ion from the University of
Houston. Her elect ion brings the number of Humana directors to 11.

About Humana

Humana Inc. (NYSE: HUM) is committed to helping our millions of medical and specialty members achieve their best health.
Our successful history in care delivery and health plan administrat ion is helping us create a new kind of integrated care with
the power to improve health and well-being and lower costs. Our efforts are leading to a better quality of life for people with
Medicare, families, individuals, military service personnel, and communit ies at large.

To accomplish that, we support physicians and other health care professionals as they work to deliver the right care in the
right place for their patients, our members. Our range of clinical capabilit ies, resources and tools – such as in-home care,
behavioral health, pharmacy services, data analyt ics and wellness solut ions – combine to produce a simplified experience
that makes health care easier to navigate and more effect ive.

More information regarding Humana is available to investors via the Investor Relat ions page of the company’s web site at
www.humana.com, including copies of:

Annual reports to stockholders
Securit ies and Exchange Commission filings
Most recent investor conference presentations
Quarterly earnings news releases and conference calls
Calendar of events
Corporate Governance information
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