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State-of-the-art Ottawa restaurant delivers newest Wendy's design experience

BURLINGTON, ON, Nov. 15, 2021 /CNW/ - Wendy's®, the quick-service restaurant brand that opened its doors and

brought its signature fresh beef to Canada in 1975, is now celebrating a major growth milestone and introducing a

wholly enhanced restaurant design to Canada with the opening of its 400th restaurant in the country. The new

restaurant at 2545 Carling Avenue in Ottawa, owned by Wendy's franchisee the Thakker organization, not only

marks a signi�cant milestone, but it also features the new Wendy's International brand standard for design. The

new brand standard includes a smaller footprint with a simple, e�cient design that costs less to build while being

adaptable to a range of locations including urban retail locations, food courts, drive-thru only and even shipping

containers.

An Important Milestone

The opening of Wendy's 400th restaurant in Canada is a signi�cant milestone and is a testament to the brand's

leadership in design innovation and recent growth as it strives to bring more Wendy's to more Canadians in more

ways.
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"Wendy's has strong momentum in Canada with nine years of consecutive same restaurant sales growth, and the

addition of more than 50 new locations across the country in recent years," said Abigail Pringle, Wendy's

President, International and Chief Development O�cer. "We've driven this growth by embracing Wendy's continued

points of di�erence, including sourcing high-quality Canadian ingredients like fresh Canadian

beef; continually investing in menu innovation and quality like our new Hot & Crispy fries, Strawberry

Frosty and Canadian greenhouse-grown lettuce; improving the sustainability of our packaging and investing in our

delivery and digital business to reach more customers, more often."  

Continuing the Momentum

The brand isn't stopping with its 400th location.

"Looking ahead, and with commitments from current franchisees and through the recruitment of future franchise

partners, we've laid out an ambitious plan to signi�cantly accelerate growth," added Pringle. "Expanding our

presence also allows us to create more career opportunities as we bring more high-quality, freshly prepared food

to customers across Canada."

Wendy's is actively recruiting new franchisees across Canada, with signi�cant opportunity in Quebec, one of the

most populous provinces in Canada, and the Maritimes. Both are regions where Wendy's currently has a lower

footprint and is looking to expand.

Additionally, Wendy's is innovating to provide more access and convenience for urban customers, including

through investments in its mobile app and delivery business and through a new development commitment with

REEF to open and operate 700 delivery kitchens over the next �ve years across Canada, the U.S. and the UK. The

pilot with REEF started in Canada in 2020 and there are now nine REEF delivery kitchen locations to-date across the

country.

Customer-Centric Design on Display in Canada's 400th Restaurant

The state-of-the-art Ottawa restaurant, which is the �rst free-standing version of the new next generation global 2.0

brand standard in Canada, is designed to optimize the Wendy's experience for customers, restaurant team

members and delivery drivers. It includes one exterior pick-up window that serves two purposes: one side is for

drive-thru customers and the other is a walk-up window for delivery drivers. This allows those who are ordering via

drive thru to place their orders faster and at the same time increases the speed for delivery pickup. The interior

includes a new order �ow system, modern �nishes, lighting and artwork and the latest, highest e�ciency HVAC

system that utilizes signi�cantly more fresh air from outside with much less reliance on recirculated air.
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https://www.irwendys.com/news/news-details/2021/Wendys-and-REEF-Announce-Development-Commitment-for-700-Delivery-Kitchens-Across-the-U.S.-Canada-and-the-United-Kingdom-by-2025/default.aspx


Additional restaurants following this design are in development across Canada, including Parksville, Vancouver

Island and a drive-thru and walk-up only model in Trenton.

For more information on joining the Wendy's family and becoming a Wendy's franchisee, contact the Wendy's

franchise recruitment team at wendys.franchising@wendys.com.

About Wendy's 
 

Wendy's was founded in 1969 by Dave Thomas in Columbus, Ohio, U.S.A.  Dave built his business on the premise,

"Quality is our Recipe®," which remains the guidepost of the Wendy's system. The �rst Wendy's restaurant in

Canada opened in 1975 and the brand is best known for its made-to-order square hamburgers, using fresh, never

frozen Canadian beef*, freshly-prepared salads with hand-chopped lettuce, and other signature items like chili,

baked potatoes and the Frosty® dessert. The Wendy's Company (Nasdaq: WEN) is committed to doing the right

thing and making a positive di�erence in the lives of others. This is most visible through the Company's support of

the Dave Thomas Foundation for Adoption Canada™ and its signature Wendy's Wonderful Kids™ in Canada

program, which seeks to �nd a loving, forever home for every child waiting to be adopted from the North American

foster care system. Today, Wendy's and its franchisees employ hundreds of thousands of people across more than

6,800 restaurants worldwide with a vision of becoming the world's most thriving and beloved restaurant brand. For

details on franchising, connect with us at www.wendys.com/franchising. 

Visit www.wendys.ca and www.squaredealblog.com for more information and connect with us on Twitter and

Instagram using @wendyscanada, and on Facebook at www.facebook.com/WendysCanada.   

*Fresh beef available in the contiguous U.S., Alaska, and Canada. 

SOURCE Wendy's Restaurants of Canada

For further information: wendys.franchising@wendys.com
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