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A Special Message to Our Valued Shareholders

First and foremost, I hope this letter �nds you safe and healthy. 

By now, all of us have been affected by COVID-19 and are experiencing the changes and
economic impact it is having on our daily lives. This is proving to be an extraordinary period in 
our lifetimes and in human history. 

As CEO and a fellow shareholder, I am writing to send you three simple, but hopefully
reassuring messages as far as the Bank is concerned: that Farmers & Merchants Bank of Long 
Beach remains strong by all measurements; that our Board of Directors and management
appreciate the support and con�dence you have expressed by being a shareholder; and that 
our entire team continues to work diligently to sustain and enhance long-term value. 

Over the past 113+ years, the Bank helped its customers get through many tough times without 
interruption of service. Our management team and board always have operated cautiously and 
conservatively, maintaining a consistent policy of �nancial prudence, with robust capital ratios 
that few banks can match. As our advertising states, we remain California’s Strongest. 

Our policies have served the Bank, our shareholders and our customers well, enabling us to 
weather the most dif�cult economic cycles. Today is no exception. 

We are not taking it lightly that banking is considered an essential service, exempted from the 
many business shutdowns now sweeping across our country. While for health and safety 
reasons, many of our staff members are working remotely, we have not lost sight of the need 
to continue to serve our customers with the same responsive service for which F&M has 
become known. 

Over the recent years, we invested nearly $20 million in technology. Today, those investments 
are paying off in a timely manner. While our of�ces are open for those who wish to do their
banking in person, we are encouraging the use of our state-of-the-art, secure online solutions, 
including the ability to conduct online or phone meetings with us when possible. As well, we 
are helping our customers weather this storm in personal ways, working on an individual 
basis with those who may be in �nancial distress. 

F&M ended 2019 in its strongest �nancial position ever, with total assets advancing to $7.61 
billion. Please watch for our full 2019 annual report and proxy material with complete details, 
on schedule for mailing in early June. For planning purposes, it is still too early to determine
whether we will be able to conduct this year’s annual shareholders’ meeting in person,
scheduled for July 16, but we remain hopeful and will keep you posted.

Moving forward, we are fully prepared and ready - both operationally and �nancially - to take 
on today’s unprecedented societal challenge. As the pandemic continues to unfold, while our 
team is working together collaboratively to solve customer challenges and reinvent new ways 
of working, we will never lose sight of our core values.

Thank you for being an F&M shareholder. As I stated above, please know that
Farmers & Merchants Bank of Long Beach clearly remains California’s Strongest, with a
temporary added phrase, In This Together. 

Be safe and be in touch with any questions or concerns you may have. On behalf of our board 
of directors and management team, we appreciate your support, and will continue to keep you 
informed in the months ahead.  

Sincerely,

Daniel K. Walker,
Chairman of the Board and CEO
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