AMERICOLD’S SUPPLIER CODE OF CONDCUT

Purpose And Introduction
It is essential that Americold Associates conduct themselves at all times with integrity,
and in full compliance with the laws and regulations that govern the Company’s business.
To that end, the Company has established and adheres to a Code of Business Conduct and
Ethics (available at www.americold.com), which contains general guidelines, applicable
to all of the Company’s Trustees, officers, Associates and agents, for conducting the
Company’s business consistent with the highest ethical standards.
Americold values its supplier relationships. As an Americold supplier, you play an
integral role in enabling us to live up to the commitments to our customers, our
Associates, our shareholders and the communities where we live and work. It is the
Company’s expectation that its suppliers will share this commitment to integrity. The
Company understands that its suppliers are independent entities, but the business
practices and actions of a supplier may reflect upon the Company’s reputation and brand.
As a result, it is the expectation of the Company that all suppliers and their employees,
agents and subcontractors adhere to this Supplier Code (the “Code”) while they are
conducting business with and/or on behalf of the Company. All suppliers should educate
their representatives to ensure they understand and comply with the Code.
This Supplier Code supersedes and replaces any previous versions. Any reference to this
Supplier Code in any documentation or contracts with a supplier is intended to refer to
this Supplier Code, which is maintained and updated from time to time at
www.americold.com.
Company’s Ethical Standards
Americold expects the highest standards of behavior from its Associates and those with
whom it does business. By becoming an Americold supplier, you are stating that you
share the Company’s commitment to this ethical standard. In this section of the Code, the
Company describes the requirements for its suppliers to establish and maintain a business
relationship with the Company.
A. Business is Conducted Lawfully
Americold’s suppliers and their representatives shall conduct their business activities in
full compliance with all applicable laws and regulations. In addition to any specific
obligations under the suppliers’ agreement with the Company, all suppliers shall, without
limitation:

• Comply with all applicable anti-corruption laws, including, without limitation, the U.S.
Foreign Corrupt Practices Act and the U.K. Bribery Act, and not make any illegal
direct or indirect payments or promises of payments to obtain or retain business.
• Conduct business in full compliance with all applicable antitrust and fair competition
laws.
• Comply with all applicable health and safety laws and regulations.
• Comply with all applicable environmental laws and regulations regarding hazardous
materials, air emissions, waste and wastewater discharges, including the manufacture,
transportation, storage, disposal and release into the environment of such materials.
• Conduct employment practices in compliance with all applicable laws and regulations,
including, without limitation, respecting the rights of employees to associate freely,
join labor unions, seek representation and engage in collective bargaining.
• Comply with all laws and regulations regarding the privacy of information, data
protection and cross border data flows.
• Be transparent and honest in discussions with regulatory agency representatives,
auditors and government officials.
• Obtain necessary permits and licenses to conduct the activities for which they have
been hired by the Company.
• Provide services in compliance with supplier’s own applicable professional standards,
including requirements established by any organizations that regulate their activities.
• Create, retain and dispose of business records in full compliance with all applicable
legal and regulatory requirements.
• Comply with all Company requirements for confidentiality, security and privacy
procedures as a condition of receiving access to the Company’s information, network,
systems and buildings. The Company may monitor all uses of its corporate networks
and systems and/or access all data stored or transmitted using the Company network.
• Comply with the intellectual property ownership rights of the Company and others,
including but not limited to copyrights, patents, trademarks and trade secrets, and use
software, hardware and content only in accordance with their associated licenses or
terms of use.
• Speak to the public/press regarding the Company only if supplier and/or its
representative is expressly authorized in writing to do so by the
Company.

• Not engage in or support insider trading by buying or selling the Company’s or another
company’s stock while in possession of material nonpublic information about the
Company or another company.
B. The Supplier Shall Treat its Employees Fairly
Americold suppliers shall treat their workforce fairly and in accordance with recognized
norms, including:
• Supplier shall have adopted and implemented policies that respect and safeguard rights
under employment arrangements, contracts and other
applicable laws.
• Suppliers shall ensure that their representatives, employees and agents are treated with
respect and dignity. No supplier representative, employee or agent shall be subjected to
any physical, sexual, psychological or verbal harassment, abuse or other form of
intimidation. Suppliers shall ensure equal treatment of all representatives, employees
and agents. No employee will be unfairly disadvantaged, favored or ostracized due to
ethnic or racial status, nationality, descent, religion, gender, age, physical appearance,
sexual orientation, political affiliation or parental status.
• Employment must be voluntary. Forced labor is not acceptable. Mental and physical
coercion, slavery and human trafficking are prohibited. Under no circumstances will
supplier employ workers under the minimum age for work or mandatory schooling,
whichever is greater, as specified by applicable law.
• Suppliers shall ensure that their representatives, employees and agents are provided
with a total compensation package that meets or exceeds the legal minimum standards
or appropriate prevailing industry standards. Working hours may not exceed the
maximum amount permitted by applicable law.
• In addition to complying with applicable legal and regulatory requirements, the
Company expects suppliers to ensure a safe work environment and minimize hazards
through proper design, engineering and administrative controls, preventative
maintenance and safe work procedures, as well as, ongoing safety training, audits and
corrective actions as applicable to the services or products they provide.
C. Business Is Conducted In A Manner Which Embraces Sustainability
The Company is committed to avoiding adverse impact and injury to the environment
and the communities in which it conducts business. Suppliers must comply with all
applicable laws, regulations and Company standards with respect to sustainability and
environmental requirements. The Company encourages its suppliers to consider and
implement processes designed to reduce the impact on the environment in the services or
products they provide.

Administrative Requirements
A. Audits; Operating Effectiveness Of Supplier; Investigations
The Company expects its suppliers to make available to it, upon request, a copy of any
audit that has been performed on the controls and/or operating effectiveness of the
supplier. The Company expects each supplier to respond to requests for information
about compliance with this Supplier Code.
The Company expects each supplier hired by the Company to cooperate with audits
conducted by or on behalf of the Company. The Company expects each supplier hired by
the Company to cooperate with it in any investigation it or the supplier may be
conducting into an allegation of inappropriate or unethical behavior involving either a
Company employee or an employee of a supplier where the allegation involves the
Company.
B. Training And Compliance With The Supplier Code Of Conduct
It is the responsibility of the supplier to ensure its employees and representatives
understand and comply with the Supplier Code and to inform the Company if and when a
situation develops that causes the supplier to be in violation of this Supplier Code. Any
failure to comply with this Supplier Code, of which supplier is aware, should be
immediately reported to the Company. The failure to do so will be a breach of this
Supplier Code.
The Company will investigate any reported violation and discuss its findings with the
supplier. The supplier shall assist with any such investigation and provide access to any
information reasonably requested by the Company or its representative. If remediation is
required, the supplier will be expected to inform the Company and implement a
corrective action plan and timeline to effectively and promptly resolve the failure.
C. No Third Party Rights
This Supplier Code does not create new or additional rights on the part of third parties (or
their beneficiaries). This includes a right of the supplier’s employees to cause Americold
to enforce any provisions of this Supplier Code.
This Supplier Code supplements, but does not supersede, the rights and obligations
established under contracts between Americold and the supplier.

