Guidelines for Stockholder Communications with the Board of Directors
As Amended, Effective November 6, 2018
Policy Statement
As a stockholder of Juniper Networks, Inc. (the “Company”), you may contact any of our
directors by writing to them by mail or express mail c/o Juniper Networks, Inc., 1133 Innovation
Way, Sunnyvale, California 94089. Employees and others who wish to contact the Company’s
Concerns Committee (comprised of the Company’s Chief Financial Officer, General Counsel, Chief
Compliance Officer, Head of Human Resources, Chief Accounting Officer, Chief Customer Officer
and Head of Internal Audit) or any member of the Audit Committee to report questionable
accounting or auditing matters may also contact our directors by using this address. Employees may
report such concerns on an anonymous basis, as set forth in the Company’s Reporting Ethics
Concerns Policy.
Each communication should set forth (1) the name, address, and email address, if any, of the
stockholder, as it appears on the Company’s books, and if the Company’s common stock is held by a
nominee, the name and address of the beneficial owner of the Company’s common stock, and (2) the
number of shares of the Company’s common stock that are owned of record by the record holder and
beneficially by the beneficial owner.
Internal Procedure for Stockholder Communications
1.
Any stockholder communications directed to the Board of Directors or any member of
the Board of Directors (other than concerns regarding questionable accounting or
auditing matters directed directly to the Audit Committee) will first go to the General
Counsel, who will log the date of receipt of the communication as well as (for nonconfidential communications) the identity of the correspondent in the Company’s
stockholder communications log.
2.

Unless the communication is marked “confidential,” the General Counsel will review,
summarize and, if deemed appropriate in the exercise of the General Counsel’s judgment,
draft a response to the communication in a timely manner. The summary and response
will be in the form of a memo, which will become part of the stockholder
communications log that the General Counsel maintains with respect to all stockholder
communications. Communications regarding individual grievances or other interests that
are personal to the party submitting the communication and could not reasonably be
construed to be of concern to the securityholders of the Company will be handled in
accordance with the Company’s established procedures for these types of
communications.

3.

At least quarterly, or more frequently as the General Counsel deems appropriate, the
General Counsel will forward all such original stockholder communications along with
the related memos to the Board of Directors, the Lead Independent Director, Chairman of
the Board or the independent directors of the Board, as applicable, for review.

Any stockholder communication marked “confidential” will be logged by the General
Counsel as “received” but will not be reviewed, opened or otherwise held by the General
Counsel. Such confidential correspondence will be promptly forwarded to the
addressee(s) without a memo or any other comment by the General Counsel.
These guidelines do not apply to (a) communications to non-employee members of the Board from
members of the Board or officers of the Company who are stockholders, or (b) stockholder
proposals submitted pursuant to Rule 14a-8 under the Securities Exchange Act of 1934, as amended.

