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From Our President and CEO
One hundred twenty-three years ago, our founders forged a vision 
into reality. They saw a pressing need for a bank to help people 
prosper and built an institution on timeless ideals and an enduring 
promise to help make dreams come true. That bank—today’s 
Hancock Whitney—continues to serve and move forward as one 
of America’s strongest, safest financial institutions according to 
BauerFinancial, Inc.

The men and women who founded our bank expected their 
successors to carry on the Honor and Integrity, Strength and 
Stability, Commitment to Service, Teamwork and Personal 
Responsibility they set forth for the cornerstone of the company. 
Well more than a century later, those core values still guide how 
we do business. Collectively, those principles also support our 
legacy as a steward for protecting our environment, advocating 
equitable opportunities for all people and sustaining transparency 
and accountability throughout our organization.

That stewardship—our steadfast commitment to being a solid, 
reliable corporate citizen—remains paramount in how we 
plan, execute and assess our ongoing growth as a premier Gulf 
South financial and community partner. Regardless of external 
distractions that might otherwise divert a company from doing the 
right thing, nearly 3,500 associates across five states maintain 
sharp, steady focus on helping to make life better for people, 
businesses and communities depending on us.

Throughout most of the world, 2021 seemed an extension of 
2020. Yet, amid more uncertainty from a protracted pandemic and 
devastation from storms, our associates carried on, upholding our 

commitment to environmental sustainability, social responsibility 
and corporate governance. During the year, we initiated new ways 
to serve clients and communities, enhanced diverse insights 
essential to running our organization and preserved carefully the 
company’s trademark trustworthiness and financial soundness. 

This report spotlights many of our efforts during the past year and 
the results of those initiatives.

Our founders opened our doors to help people achieve their 
financial goals and dreams. Today, we pursue that mission with 
the same passion for what we do, the same devotion to those we 
serve and the same forward-thinking emphasis on how far we 
can go together as those turn-of-the-20th-century influencers. 
We are ever proud to be part of the communities we serve and 
ever grateful for the continued confidence of those who consider 
us their Hancock Whitney. 

When you succeed, we succeed. We thank you for allowing us to 
be part of your success.

With appreciation,

John M. Hairston
President and CEO
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2021 Highlights

$743 million
in small business loans 

supporting economic growth

As of December 31, 2021

$2.5 million
investment in Hurricane Ida relief

outstanding nonprofit leaders from 
six states serving on the Hancock 
Whitney Community Development 

Advisory Council10

Timeless core values

5
Honor & Integrity 

Strength & Stability
Commitment to Service 

Teamwork 
Personal Responsibility

Members of Hancock Whitney 
Board of Directors, including 
five outstanding Gulf South 

businesswomen16

11
Diversity, Equity and Inclusion 
Associate Council members 
driving strategic focus at all 

levels of the organization

$520 million
company owned investments in securities 

containing green-certified properties 
as of December 31, 2021

1.5 million 
pounds
of paper recycled

Quarters in a row as 
one of America’s 

strongest, safest banks 

BauerFinancial, Inc.  
December 2021

130
$525 million

investment in 
community development

$5 million
in community contributions 

to help the people and 
communities we serve

201
Greenwich Excellence Awards 

since 2005

$210,000
in donations to 10 organizations
providing meals, essential supplies
and shelter.

$200,000

Approximately

67%
of our associates have
self-identified as a woman.

Approximately

27%
of our associates have
self-identified as a racial or
ethnic minority.

in opportunity grants to 10 organizations
facilitating affordable housing and
rehabilitation.

As of December 31, 2021:

$210,000
in donations to 10 organizations
providing meals, essential supplies
and shelter.

$200,000

Approximately

67%
of our associates have
self-identified as a woman.

Approximately

27%
of our associates have
self-identified as a racial or
ethnic minority.

in opportunity grants to 10 organizations
facilitating affordable housing and
rehabilitation.

As of December 31, 2021:

67%  
female

27% 
people of color

Diversity among team members:
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Introduction
For more than 120 years, Hancock Whitney has succeeded 
with and because of the people and communities we serve. Our 
individual and collective successes have endured because of deep 
local roots, resilient shared respect and mutual understanding 
that we must work together.

At Hancock Whitney, we believe strong community partnerships 
and our commitment to service help create opportunities that 
further strengthen the multifaceted fabric of our region. We 
unite in forward-thinking tactics to preserve our environment, 
expand social responsibility and ingrain ethics essential to good 
governance.

Hancock Whitney’s approach to ESG aligns with our mission, 
core values and focuses on doing the right thing. Since our 
organization first opened its doors, we have embraced our role 
as a conscientious community steward and corporate servant 
leader, championing what is good, fair, right and responsible for 
our local landscapes, people and communities.

 

  Financial Snapshot
 December 31, 2021

• More than 175 financial centers 

• Nearly 250 ATMs

• Total Assets: $36.5 Billion

• Total Loans: $21.1 Billion

• Total Deposits: $30.5 Billion 

• FTE associates: Approximately 3,500 

•  Rated among the strongest, safest financial 
institutions in the country by BauerFinancial, 
Inc., for 130 consecutive quarters 

•  Earned 201 Greenwich Excellence Awards 
and Best Brands Awards for top client service 
since 2005

Our Corporate Profile
In the late 1800s, our founders saw the need for a bank built to last—an institution anchored in values, reinforced with resilience and 
focused on opportunity. To realize their vision, they forged business foundations from the character and community that distinguish 
the Gulf South. Today, we carry on that remarkable legacy as one of America’s strongest and safest banks serving one of the nation’s 
most vibrant corridors.

Part of Hancock Whitney Corporation, Hancock 
Whitney is a multifaceted regional financial services 
company that leverages more than 120 years of proven 
strength and stability to help people and communities 
achieve their financial dreams. With locations in 
Mississippi, Alabama, Florida, Louisiana, Tennessee 
and Texas, Hancock Whitney offers comprehensive 
and contemporary banking options, secured by solid 
ideals, pride in where we live and confidence in how far 
we can go together. BauerFinancial, Inc., the nation’s 
leading independent bank rating and analysis firm, 
consistently recommends Hancock Whitney as one 
of America’s most financially sound banks.
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How We Do Business
We believe in building a company that never knows completion—
an organization that keeps getting better. Our Mission, Our 
Purpose, Our Promise to associates and Our Core Values guide 
us as we move forward.

OUR MISSION

Each day, we reaffirm our mission to help people 
achieve their financial goals and dreams.

OUR PURPOSE

We work hard to create opportunities for people and 
the communities we serve—our purpose for doing 
what we do.

OUR PROMISE TO ASSOCIATES

We honor and respect associates with a heartfelt 
promise: You can grow. You have a voice. You are 
important.

OUR CORE VALUES

Five timeless core values keep us strong, help us grow 
and define the way we do business.

Honor & Integrity

Strength & Stability

Commitment to Service

Teamwork

Personal Responsibility
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Social 
Responsibility
If there’s one thing that sets Hancock Whitney apart, it’s that we 
don’t just serve clients; we serve communities and all those who 
live in them. Year in and year out, generation after generation, 
we never stop standing up for the people and places that depend 
on us. It’s a spirit reflected in our Commitment to Service, one 
of the core values that guide how we work and live. Through 
volunteerism, philanthropy and a responsible approach to 
financial education, our team gives back, helping communities 
grow into more vibrant places to live and work.

Corporate Giving
Each year we provide financial support to important services 
and innovative programs that reflect our mission, purpose 
and core values with the greatest overall community impact, 
focusing on financial education; economic growth and workforce 
development; affordable housing; community revitalization; 
health and human services; cultural enrichment; environmental 
conservation; and public services that address critical issues 
in our markets. Additionally, through local, state and regional 
sponsorships, we support and partner with community activities 
and organizations that complement our purpose and our 
commitment to diversity, equity and inclusion.

In 2021, we invested more than $5 million in philanthropic 
donations and community sponsorships to empower local 
communities. More than $1.7 million of this total supported 
Community Reinvestment Act (CRA) activities.

2021 Opportunity Grants
For the fourth consecutive year, Hancock Whitney awarded 
competitive grants through its CRA program to help organizations 
promoting financial health and wellness or affordable housing 
programs to underserved communities. The bank doubled its 
award amount to $400,000 in 2021, directing half of the funding 
to organizations serving FEMA-designated disaster areas impacted 
by Hurricane Ida. Twenty-two nonprofit organizations received 
Hancock Whitney Opportunity Grant awards in 2021.

Rebuilding Together Houston

Hancock Whitney is committed to taking a proactive role in ensuring 
affordable housing and neighborhood revitalization and stabilization for 
our local communities. We have been a proud supporter of Rebuilding 
Together Houston for many years.

Jericho Road Episcopal Housing Initiative

Jericho Road Episcopal Housing Initiative of New Orleans, Louisiana 
received the top Hancock Whitney Opportunity Grant award for their 
workforce development program. The program recruits under-employed 
individuals interested in learning a skilled trade and provides training 
and certification while constructing affordable housing units for low-to-
moderate income families.
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Disaster Relief

Do the right thing. 
This simple phrase drives how we do business, how we care for 
our clients, how we help our hometowns flourish and how we face 
crises. It’s also the mantra of our associates who, when disaster 
strikes, immediately roll up their sleeves and ask passionately, 
“how can I help?”

Winter Storm Uri 
Winter Storm Uri decorated Texas and Louisiana like a winter 
wonderland; however, the record-breaking low temperatures 
left residents in nightmarish conditions without electricity and 
potable water. When roads were finally deemed safe for travel, our 
associates, with the help of local vendors, worked to secure and 
deliver over 1,400 cases of water to organizations and residents 
in need. 

Hurricane Ida
In the hours after Hurricane Ida 
delivered a devastating punch 
to Southeast Louisiana with 
150 mph sustained winds and 
double-digit storm surge, our 
team and partners were ready 
to jump into action to help our 
associates and communities 
recover. Powered by a $2.5 
million commitment, Hancock 
Whitney focused on providing 
critical supplies and infrastructure support along with short- and 
long-term recovery investments.

 ȫ PEOPLE-FIRST

Hancock Whitney activated its people-first recovery 
approach, meeting the basic needs of associates and 
neighbors with $750,000 directed toward critical supplies. 
More than 150 associates volunteered for a total of 1,100 
hours to distribute meals, ice and water to their fellow 
teammates and communities.

 ȫ BACK TO BUSINESS

Hurricane Ida impacted 96 financial centers in Southeast 
Louisiana. Hancock Whitney leaders worked around the 
clock to open the first financial center within 48 hours 
of landfall. Within four days of landfall, 40 percent of 
impacted financial centers were open and 88 percent 
were open 10 days post-storm. Hancock Whitney’s mobile 
unit deployed to one of the hardest hit areas, Houma, 
Louisiana, to ensure residents had access to cash and 
other financial services.

 ȫ ONGOING RECOVERY

To assist disaster-designated communities, Hancock 
Whitney made additional investments to ensure both 
short and long-term recovery, including securing 20 
generators for the Sewerage & Water Board of New 
Orleans that helped power the city’s pump stations 
following catastrophic power outages in the days following 
Hurricane Ida.

Hancock Whitney also donated more than $400,000 to 
organizations providing emergency relief and ongoing 
affordable housing and rehabilitation.

In the first 10 days following Hurricane 
Ida’s landfall, Hancock Whitney distributed

meals

of ice

bottles of water

blue tarps for 
associates’ roofs

gallons of fuel for 
associates

in donations to 10 organizations 
providing meals, essential supplies and shelter.

in opportunity grants to 10 organizations 
facilitating affordable housing and rehabilitation.

40,000

40,000

$210,000

$200,000

160 tons

100,000

149
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Financial Health for Life
Since our founding, we have been on a quest to help people 
achieve their financial dreams and we know our products and 
services are only part of the equation. A strong understanding 
of financial basics, money and credit management cannot 
only improve individuals’ financial health but can also be the 
difference in achieving or falling short of financial goals. 

We use the term “financial education” rather than “financial 
literacy” because we believe in building on the knowledge—
the “literacy”—people and communities may already have, 
as well as respecting their interest in wanting to improve upon 
what they know. 

In 2021, Hancock Whitney associates participated in more 
than 860 financial education activities, sharing their financial 
expertise with more than 140 organizations and thousands of 
individuals. Ninety-five percent of these financial education 
activities qualified as CRA services, reaching low-to-moderate 
income individuals.

Hancock Whitney Financial Cents
Hancock Whitney Financial Cents, our comprehensive online 
and in-person financial education program for young people 
and adults, supports our lifelong learning philosophy of 
financial education: providing people the right information at 
the right times in their lives to nurture their financial success.

Hancock Whitney Financial Cents for Students includes 
online modules available to complement in-class instruction 
at no cost to schools or taxpayers. Similarly, Hancock Whitney 
Financial Cents for Adults is accessible through our website 
and offers online playlists featuring important financial 
lessons. In 2021, visitors to Hancock Whitney Financial 
Cents for adults engaged in more than 9,300 online financial 
education lessons. 

Hancock Whitney Financial Education Month and 
Founders Month
While financial education is important to us every day, we 
spotlight the value of good financial management skills 
through highly focused Spring and Fall financial education 
initiatives which help people learn good money habits for life.

Rock the Street, Wall Street
In 2021, Hancock Whitney brought the first-in-the-state financial and 
investment literacy program, Rock the Street, Wall Street, to Gulfport 
High School in Gulfport, Mississippi. Rock the Street, Wall Street provides 
financial and investment education to female students while helping 
create an interest in banking and finance careers among students. The 
three-part program includes workshops, an on-site visit to Hancock 
Whitney and a spring mentorship program that aims to help girls better 
understand how math relates directly to savings, investments, budgeting, 
stocks and capital markets and recovery.

Associate Volunteerism
Giving back and paying it forward are important ideals we hold dear—principles 
central to our company for more than 120 years. We believe in volunteering our 
time, talent, energy and enthusiasm to make a difference in the communities 
where we work and live.

Community Connection, our associate volunteer program, offers associates one 
paid day each year to volunteer in their communities. At work and when they 
volunteer, associates help people achieve their goals and dreams.

During National Financial Literacy Month in April, we 
encourage associates to share their financial know-how 
with local schools and organizations through special events 
and presentations. During the 30-day period, associates 
volunteered for 109 financial education activities supporting 
34 different organizations benefitting more than 2500 people. 

Each October we celebrate Hancock Whitney Founders 
Month highlighting our focus on financial education for all 
ages and reminding associates to share their expertise with 
community groups to help young and old alike learn the value 
of good financial habits at every stage of life.

volunteer hours

organizations served

nonprofit board positions 
held by associates

increase in the number of 
associate volunteers YOY

4300+

470+

315+

36%

2021 Volunteerism
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Community Development 
and Affordable Housing
We look to promote public well-being by taking a proactive role in 
making loans and investments in affordable housing, community 
services, neighborhood revitalization and stabilization and 
economic development within the communities where we live 
and work.

Small Business

We’ve always made it our mission to help our clients and their 
businesses succeed. Regardless of whether a business is well 
established, expanding rapidly, or just starting out, we aim to 
build trust, provide convenient banking solutions and support our 
unique communities. In 2021, we provided 8,884 small business 
loans totaling more than $743 million to help drive economic 
growth and job creation across the Gulf South.

Beyond funding, Hancock Whitney makes it a priority to help 
ensure small businesses have the resources they need to grow 
and succeed. Hancock Whitney Small Business Matters, a 
comprehensive, companywide entrepreneurship and small 
business outreach program aims to educate and create 
opportunities for current business owners and their teams, 
with an emphasis on minority and women owned businesses. 
Concentrating on four entrepreneurial and small business success 
goals (Grow, Fund, Market and Manage), the program also 
helps deliver access to opportunity core to Hancock Whitney’s 
commitment to diversity, equity and inclusion.

In 2021, Hancock Whitney welcomed the Mississippi Small 
Business Development Center (MS-SBDC) Gulf Coast Business 
Resource Center to our Hancock Whitney headquarters in 
downtown Gulfport. One of 15 centers throughout the state, 
the MS-SBDC sponsored by Hancock Whitney provides access 
to high-level business counseling, a variety of workshops and 
technical assistance designed to accelerate and grow Mississippi’s 
entrepreneurial ecosystem.

Reinvesting in Our Communities
Our company embraces the vision of the Community Reinvestment Act and we take our responsibility to CRA seriously. We aim to 
guide all of our clients—including low- and moderate-income individuals—on their journey to reach their financial goals by providing 
comprehensive banking solutions. We are equally committed to strengthening the economic health of the communities that depend on us.

American Bankers Award: Top Community Commitment
Considered the voice of the nation’s $22.8 trillion banking industry, the American 
Bankers Association (ABA) named Hancock Whitney a recipient of the prestigious 
ABA Foundation Community Commitment Award in the category of Economic 
Inclusion for the bank’s Small Business Matters initiative.

Small Business Development Center
Housed at our corporate headquarters in Gulfport Mississippi and sponsored 
by us, the MS-SBDC Gulf Coast Business Resource Center provides local small 
business owners, potential owners and entrepreneurs one-on-one counseling, 
workshops, technical assistance and international trade expertise.

Community Development Loan Program

We extend short-term loans and lines of credit for acquisition, 
development or rehabilitation of single- or multi-family housing. 
The Community Development Loan program is designed to assist 
nonprofit and for-profit entities providing housing opportunities 
for low- and moderate-income families through the development 
of single- or multi-family real estate.

In 2021, we comitted

•  $525 million in CRA-qualified 
community development lending

•  $186 million in CRA-qualified 
community development investments
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Affordable Housing
We understand that access to safe and affordable housing is 
the foundation of an individual’s or a family’s well-being and 
a factor in establishing vibrant communities. We are strongly 
committed to offering and supporting mortgage assistance 
programs to help make our clients’ dreams a reality.

Hancock Whitney participates in various bond loan programs. 
A mortgage revenue bond loan or “bond loan” is a type of 
mortgage loan where the cost of borrowing is partially 
subsidized by a mortgage revenue bond. State and local 
governments sponsor these programs that offer low-interest 
loans and sometimes closing cost assistance tailored to meet 
the needs of low- and moderate-income families. In 2021 
Hancock Whitney originated approximately $6.1 million in 
affordable housing state and local bond loans. 

Affordable Housing and Economic Development 
Grant Initiatives
Through a partnership with the Federal Home Loan Bank 
(FHLB) of Dallas, we participate in several of their Community 
Investment programs that support housing and economic 
growth activities. FHLB grants include down payment and 
closing cost assistance for first time homebuyers, renovation 
grants for elderly homeowners and qualified economic 
development projects and community revitalization in 
targeted communities. 

In 2021, Hancock Whitney facilitated $286,382 in FHLB 
grants. Since 1999, the bank has facilitated more than  $11.9 
million in grants for nonprofit organizations serving low- and 
moderate- income communities.

Homebuyer Equity Leverage Program (HELP) 
The Homebuyer Equity Leverage Program (HELP) provides 

grant assistance directly to participating Hancock Whitney 
mortgage loan recipients. HELP works in conjunction with 
other mortgage assistance programs to help potential 
homebuyers qualify for a home. In 2021, through HELP, 
Hancock Whitney assisted 17 homebuyers and provided 
$162,944 in down payment assistance. 

Opportunity Loan Program 
Aligned with the company’s commitment to homeownership 
we offer a robust mix of mortgage portfolio products. These 
in-house products offer the bank the opportunity to expand 
access to credit for underserved and diverse communities. 
Specifically, our products offer low cost, affordable, fixed rate 
mortgages across the bank’s footprint especially in low-to-
moderate income and minority communities. 

In 2021, Hancock Whitney’s Opportunity Loan program 
provided $72 million in mortgage lending for 275 households.

Plan Your Way Home
Our Plan Your Way Home (PYWH) program helps potential 
first-time homebuyers and existing homeowners with low- to 
moderate-incomes through the mortgage loan process. To 
ensure we meet the credit needs of underserved borrowers, 
we created our own suite of mortgage assistance products. 
We also offer additional programs available through federal, 
state and local agencies to help facilitate homeownership 
opportunities in the communities we serve.

In 2021, Hancock Whitney’s PYWH program provided more 
than $8.5 million in mortgage financing for 54 homeowners.
As part of the Hancock Whitney Plan Your Way Home 
program, the bank’s Community Lending Team participated 
in more than 50 homebuyer education workshops, webinars 
and training sessions throughout 2021.

Hancock Whitney partners with local organizations such as the Federal Home Loan Bank of Dallas to facilitate affordable housing and economic 
development across our footprint.
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Hancock Whitney 
Community 
Development 
Advisory Council

We established the Hancock Whitney Community Development 
Advisory Council in 2017 as a way to make a more significant 
impact in the communities across our footprint. The council 
is composed of leaders who make a difference in housing, 
economic development, small business development and other 
arenas critical to community success. These highly regarded 
and accomplished community advocates provide our company 
with strategic insights and advice on how Hancock Whitney 
management and officers can better serve our communities.

Brenda Breaux
Executive Director 
New Orleans Redevelopment Authority 
New Orleans, LA

Rodolfo Cavazos
CEO 
The BridgePath 
Houston, TX

Ernest Coney, Jr.
President and CEO 
CDC of Tampa 
Tampa, FL

Julie Egressy
Executive Director 
Mercy Housing and Human Development 
Gulfport, MS

Angel Greer
CEO 
Coastal Family Health Center 
Biloxi, MS

Shanea’ M. Nelson
Executive Director 
Pathways Academy 
University of Arkansas for Medical Sciences 
Member At-Large

Mark Praigg
Business Advisor 
Houston Community College MDA Business Center 
Houston, TX

Samuel Sanders
Executive Director 
Mid City Redevelopment Alliance 
Baton Rouge, LA

Dr. Charles Teamer, Sr.
Civic Leader 
Consultant for Hancock Whitney 
New Orleans, LA

Melvin Washington
Regional Director 
Small Business Development Center 
University of Alabama, Mobile, AL
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Our employees, whom we refer to as associates, are our most 
valuable asset. Associates are the collective face, voice and spirit 
of our organization. To the people and communities we serve, our 
associates are Hancock Whitney. Our century-old culture and core 
values are the consistent beacon that guides how our associates 
carry on our legacy with honor, integrity and service. Additionally, 
the policies and practices we define for associates further reinforce 
the founding principles fundamental to who we are and how we do 
business. The diversity of our associates makes us a stronger and 
more resilient company, one that fosters a culture of inclusion and 
belonging and one that supports our associates, clients, communities 
and shareholders in achieving their goals and dreams.

We promise our associates an environment where they can grow, they 
have a voice and they are important. We are committed to providing 
an associate experience and total rewards package that attracts, 
develops and retains top quality talent. We continually review and 
develop strategies that support the needs of our associates while 
balancing business needs. In 2021, the Company’s human capital 
strategy focused on supporting the ever-changing needs of our 
associates, our ongoing response to the COVID-19 pandemic and 
various initiatives to improve operations and overall efficiency while 
maintaining our commitment to our clients and communities. 

Workforce Demographics
As of December 31, 2021, the Company had 3,486 full-time 
equivalent associates, predominately located in our core footprint 
of Mississippi, Louisiana, Alabama, Florida, Texas and Tennessee, 
compared to 3,986 associates as of December 31, 2020. 
During 2021, we reduced our full-time equivalent headcount by 
approximately 13% through regular voluntary attrition, a voluntary 
early retirement incentive program (VERIP) and other initiatives to 
improve overall efficiency. Further discussion of these initiatives 
appear in Part II, Item 7, “Management’s Discussion and Analysis 
of Financial Condition and Results of Operations” of the Hancock 
Whitney Corporation Form 10-K.

Diversity, Equity and Inclusion

Diversity, Equity and Inclusion (DEI) are fundamental to our purpose. 
We pledge exceptional service to our clients and communities and 
believe our commitment to DEI further strengthens our ability to meet 
the needs of our associates, communities, clients and shareholders. 
Different perspectives, backgrounds and experiences produce 
stronger teams and collaborative innovation resulting in improved 
overall organizational performance. This wider range of influence and 
diverse thought allows us to better serve the people and communities 
depending on us.

Underscoring an ongoing commitment to championing a culture of 
inclusion and belonging, the Company established a DEI Council 
sponsored by the President and CEO in 2018, which consists of 
associates from a variety of locations, business segments, genders, 
races, ethnicities, tenures and experiences who work together as 
thought leaders to promote and foster an inclusive workplace culture 
that appreciates differences and values all perspectives. Additionally, 

Our Associates and Corporate Culture
Associate Engagement Summary

   We engage our associates through various channels 

including written, digital and  face-to-face communications 

with targeted audiences ranging from all associates to core 

leaders, teams and one-on-ones.

   We encourage continuous communication with our 

associates and leaders through our Open Communications 

policy where we welcome input from associates in an 

environment of mutual respect and trust and also provide 

a confidential channel for associates to share anonymous 

feedback.

   We strive to create a culture of inclusion and belonging 

through our ongoing DEI efforts and encourage a workplace 

focused on gratitude and appreciation through our Value of 

You recognition program, Community Connection volunteer 

program as well as other associate campaigns throughout 

the year.

   We keep associate well-being front of mind providing 

a variety of benefits and programs to support physical, 

emotional, intellectual, financial and occupational well-being 

of our associates throughout all life stages.

Hancock Whitney offers a simple promise to associates: “You can grow. You 
have a voice. You are important.”
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the Company named a Director of DEI in 2020 to serve as a 
champion and dedicated resource to lead our DEI efforts. 
The Director of DEI and the Chief Human Resources Officer 
serve as chair and co-chair, respectively, of the DEI Council 
and partner with Company leaders on strategies to attract, 
hire, develop and retain a diverse workforce of top talent, 
regardless of race, color, religious beliefs, national origin, 
ancestry, citizenship, sex, gender, sexual orientation, gender 
identity, marital status, age, disability, genetic information, 
protected veteran status or any other dimension of diversity. 
We monitor and track the progress of our efforts and regularly 
implement programs and practices to support a diverse and 
inclusive workplace. As of December 31, 2021, approximately 
67% of our associates have self-identified as a female and 
approximately 27% have self-identified as a person of color.

Continuing on our efforts to build and attract a diverse 
workforce, in 2021, we cultivated new relationships and 
strengthened existing partnerships and recruiting efforts 
with key organizations. We enhanced our campus recruiting, 

100 Black Men of Greater Mobile Scholarship
In 2021, Hancock Whitney partnered with 100 Black Men of Greater Mobile, Inc., to help create a clearer path to opportunity for outstanding students at 
Bishop State Community College, announcing the establishment of the 100 Black Men of Greater Mobile Scholars Scholarship Fund.

Our Approach to Diversity, Equity and Inclusion

   Recognizing and celebrating 
associates for their contributions

   Nurturing partnerships which facilitate 
growth and quality of life in diverse 
communities

   Creating platforms for continuous, 
meaningful diversity learning experiences

   Providing equitable opportunities for associates 
at all career stages to reach full potential

internship and scholarship programs across the footprint and expanded 
efforts at historically black colleges and universities by funding the 
establishment of scholarships and programs to support Black students. 
Further, we deepened partnerships with diverse external professional 
organizations such as Ochsner Health System Employee Resource Groups, 
City of New Orleans Supplier Diversity Office and Lighthouse Business & 
Professional Women and leveraged our associates for candidate referrals. 
In 2021, approximately 76% of our new hires self-identified as a female 
and approximately 43% of new hires self-identified as a person of color.

Further supporting and celebrating the existing workforce, associates 
are provided diversity education, experiences and resources to help 
inspire behaviors that contribute to an inclusive, high-performing culture 
in which all associates may thrive. In 2021, the company enhanced its 
diversity-learning opportunities with new experiential learning platforms 
including Fierce Conversations 3D Simulations, Understanding Cultural 
Bias and associate conversation series to help drive inclusive behaviors 
and inspire a growth mindset. Additionally, we increased our focus on 
associate volunteer activities tied to strengthening DEI within our footprint.
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Compensation and Benefits
We strive to provide a comprehensive total rewards package that 
meets the various needs of our associates including market-
competitive pay and robust benefit options that attract and 
retain top talent. To ensure our total rewards programs remain 
competitive, we engage in nationally recognized third-party 
compensation and benefits surveys and utilize the expertise of 
an independent executive compensation firm and an outside 
benefits broker and consulting firm to objectively evaluate our 
compensation and benefits packages and benchmark them 
against industry peers and similarly situated organizations on 
an annual basis.

Our compensation philosophy is a performance-based strategy 
which aligns our programs with our business goals and objectives. 
Base salaries are established considering competitive market rates 
for specific roles as well as the experience and performance levels 
of our associates. The Company rewards associates for individual 
performance through merit-based compensation increases and 
provides additional opportunities for financial advancement 
through promotions and various incentive opportunities.

We promote a pay-for-performance philosophy and motivate a 
majority of our associate population with incentive compensation 
designed to drive strategies, behaviors and business goals while 
effectively balancing risk and reward. We also use long-term 
incentive compensation to attract and retain top talent while 
keeping associates focused on long-term company performance, 
significant milestone achievements and creation of shareholder 
value.

We recognize the well-being of our associates is critical to 
the success of the organization. We offer a competitive and 
comprehensive benefits program to support associates throughout 
all life stages. Our benefits include comprehensive health, dental, 
life and disability coverage that are funded in whole or in part by 
the Company as well as a 401(k) plan featuring a company match 
of a dollar-for-dollar on the first one percent and 50 cents on the 
dollar on the next five percent of associate contributions and a 
fixed employer contribution of two percent of pay for associates 
who do not participate in our grandfathered pension program. 
We also provide our associates with programs and tools to 
support their overall well-being including paid time off, personal 
health advocate, employee assistance, behavioral assistance 
and tuition reimbursement programs, as well as a range of 
resources to support the well-being of our associates and their 
families throughout the full spectrum of their careers and lives.

Talent Acquisition, Development 
and Retention
The Company is dedicated to attracting, developing and retaining 
exceptional talent and strives to keep associates motivated, 
rewarded and appreciated through our commitment to DEI; 
competitive total rewards packages; and career development. 
Of the approximately 1,300 requisitions filled in 2021, 47% were 
filled by internal associates. Approximately 12% of our workforce 
received a promotion in 2021, consisting of 76% females and 
28% people of color.  

Recognizing the development of our associates is critical to our 
success, the Company invests in resources to ensure associates 
have access to the tools needed to do their jobs effectively and 
succeed within the organization, including technical, skills-based, 
management and leadership programs, as well as formal talent, 
performance management and succession planning processes. 
Through customized learning plans, associates are provided 
targeted resources to ensure they gain the knowledge and skills 
needed to successfully perform their duties in accordance with 
the Company’s practices. Associates also have access to a full 
suite of optional classes and self-directed resources to personalize 
career development and prioritize their unique needs and growth 
opportunities. Additionally, the Company also supports the use of 
external resources such as professional conferences, specialized 
seminars, banking schools and other development and leadership 
programs to supplement associates’ professional development 
and provides a tuition assistance program for those seeking to 
deepen their education at undergraduate and graduate levels.

Corporate Internship Program
Approximately 89 percent of the participants in Hancock Whitney’s 2021 
Corporate Internship Program were from minority racial backgrounds. Also, 
56 percent of the interns were women. Interns participated in diversity 
field trips and volunteer events focused on diversity, equity and inclusion 
work, including the Project Lazarus Beautification Project.
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The health, safety and well-being of our associates, along with 
operating in a safe, secure and responsible manner, are top 
priorities for the company. In addition to the variety of benefits 
and programs to support the physical, emotional, intellectual, 
financial and occupational well-being of our associates, the 
Hancock Whitney Associate Assistance Fund provides assistance 
for associates with personal and financial needs during time of 
unexpected or unavoidable emergencies or disasters. The fund is 
managed by the Gulf Coast Community Foundation and funded 
by contributions from the company as well as associates, board 
members and partner organizations.

In 2021, the company continued its response efforts to the 
COVID-19 pandemic to ensure the health and safety of our 
associates, clients and communities. Safety protocols and 
procedures remain in place and we continue to monitor and 
update our practices in line with CDC guidance and make 
adjustments to operations in financial centers and office locations 
as necessary to ensure the health and safety of our associates.

The company also launched an Associate COVID-19 Vaccination 
Incentive Program (VIP), which provided a one-time $150 
cash bonus and cash drawing opportunities for associates who 
received the full manufacturer recommended doses of the 

COVID-19 vaccine and voluntarily submitted acceptable proof 
of vaccination. As part of the program, we provided associates 
with educational materials on the vaccine and featured a virtual 
series with healthcare providers across our footprint to debunk 
myths and answer questions. Additionally, the company provided 
associates resources to assist with locating and scheduling 
vaccination appointments through our health advocate and 
other partnerships across the footprint. The VIP was well received 
by associates. At December 31, 2021, approximately 70% of 
associates voluntarily reported having received the recommended 
doses of the COVID-19 vaccine.

Rooted in the Gulf South, our company and associates are 
frequently impacted by hurricanes and other storms. We believe 
it is paramount to provide relief and recovery resources to help 
associates and their families remain safe and recover quickly 
when a storm hits. On August 29, 2021, approximately 25% of 
our associates were impacted by Hurricane Ida in some way. As 
a commitment to our associates’ recovery, the company made 
a $500,000 contribution to the Hancock Whitney Associate 
Assistance Fund to provide relief and recovery grants for impacted 
associates. Additionally, the company coordinated lodging, blue 
tarp assistance, meals and other resources to further support 
associates in need, totaling more than $1.6 million. 

Associate Health, Safety and Well-Being
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Recent Accolades
Thanks to our associates, we are fortunate to have earned a number of regional and corporate recognitions and 
awards.  In 2021, our company received the following corporate distinctions of note—

•  Awarded the top American Bankers Association 
Community Commitment Award in the Economic 
Inclusion category

• Named to Forbes World’s Best Bank list and Forbes Top 
100 Banks in America lists

• Ranked among top in nation and winner of 201 
Greenwich Awards, with 17 received in 2021 including 
Best Brand– Ease of Doing Business and Best Brand–
Trust in Middle Market Banking and Small Business 
Banking categories

• Named Diversity in Business Award Honoree by the 
Houston Business Journal for exceptional commitment 
to promoting practices that advance diversity and 
inclusion in the workplace, as well as in business 
leadership

• Awarded President’s Choice Excelencia Award by 
the Hispanic Chamber of Commerce of Louisiana 
for commitment to the Hispanic community through 
outstanding leadership, vision, inspiration, community 
development, volunteerism and creating opportunities 
amid community challenges
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Jerry L. Levens

Randall W. Hanna

Constantine S. Liollio

Christine L. Pickering

Frank E. Bertucci

James H. Horne

Sonya C. Little

Robert W. Roseberry

Hardy B. Fowler

Suzette K. Kent

Thomas H. Olinde

Joan C. Teofilo

John M. Hairston

H. Merritt Lane, III

Sonia A. Pérez

C. Richard Wilkins

Corporate Responsibility
We believe that having an effective and responsive corporate governance structure is vital for the long-term success of our company and 
directly benefits our shareholders, clients and associates. With uncompromising commitment to these principles and our core values, 
we act with Honor & Integrity at all times to comply with laws, regulations and ethical, environmental and social standards.

Board Structure and Leadership
The Hancock Whitney Corporation Board of Directors is currently composed of 15 independent directors and our CEO—seven of these 
independent directors have been added since 2016. An independent chair leads the board. We believe separation of the CEO and chair 
positions allows the chair to maintain an independent role in management oversight. Information about our directors is available on our 
investor relations website and in our annual proxy statement filed with the U.S. Securities and Exchange Commission (SEC).
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Good Governance Practices

• Our Corporate Governance and Nominating Committee is responsible for overseeing the
company’s environmental, social and governance strategies and initiatives.

• Our Compensation Committee is responsible for overseeing the company’s human capital strategies.

• We have established a Sustainability Committee chaired by our Chief Risk Officer and comprised of senior
executives. This management committee is responsible for assisting with development and implementation
of strategies and initiatives relating to the environment, social responsibility and sustainable growth generally.

• In the appendix of this report, we have included a disclosure index aligned with the Sustainability
Accounting Standards Board (SASB) standards for our commercial banking activities.

• Our Insider Trading Policy prohibits directors, officers and other associates from hedging company stock.

• During 2021 none of our directors held shares of Hancock Whitney stock that were pledged.

• During 2021 each director attended at least 75 percent of the aggregate number of
meetings of the board and the committees of the board on which he or she served.

• Our directors perform an annual self-evaluation of the board in satisfying its obligation to represent
the long-term interests of our shareholders, customers, communities and associates.

• We have stock ownership and retention guidelines for directors and executive officers.

• Our corporate governance guidelines prohibit our directors from serving on more
than three other public company boards in addition to our board.

Independent Oversight
• Independent director, Jerry L. Levens, serves as the chairman of our board.

His responsibilities and duties help ensure our board’s independent functioning.

• With the exception of Mr. Hairston, who is our only employee director, all of our directors
are independent under the listing standards of The Nasdaq Stock Market, LLC.

• Our independent directors meet regularly in executive session without members of management.

• With the exception of our executive committee, which includes Mr. Hairston, our board
committees and committee leadership are 100 percent independent.
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Board Diversity
The Corporate Governance and Nominating Committee of 
the board oversees a broad range of issues surrounding the 
composition and operation of the board. The committee and 
the board believe the board should have directors from diverse 
backgrounds with a diversified set of business skills, perspectives 
and experience. The committee considers whether the board, 
as a whole, reflects the diverse regions, the lines of business 
of our markets and the clients we serve. In furtherance of this 
consideration, the board has adopted a “Rooney Rule,” pursuant 
to which the Corporate Governance and Nominating Committee 
includes and has any search firm that it engages include, women 
and minority candidates in the pool from which it selects director 
candidates. Our board is currently comprised of five women and 
eleven men, one individual that self identifies as African American 
and one individual that self identifies as Latina.

The seven directors added since 2016 evidence this commitment 
and continued focus on having a board that possesses the 
diverse skills and attributes that are necessary to create long-term 
shareholder value. Adding these seven directors increased the 
presence of important skills and experience in public companies, 
risk management, financial services, technology, government, 
legal, national and international business, strategic planning 
and cybersecurity while also increasng regional diversity in our 
markets.

5 women

11 men

1 member  
identifies as 
African American

7 members 
appointed 
since 2016

1 member 
identifies as Latina

Diversifying and Refreshing 
the Board’s Perspective
• Our board has adopted a “Rooney Rule” to

ensure diverse candidates are included in the
pool from which it selects director nominees.

• Our board has established a comprehensive,
ongoing board succession planning process to
ensure our board continues to have the depth
and breadth of experience and perspective
needed for a strong financial institution.

• 57 percent of the directors added to our board
since 2016 are women and 31 percent of our
current directors are women. Three of the five
women on our board have a leadership role.

• Our board values fresh perspectives and 44 percent
of our directors have been added since 2016.

• Our ongoing director training program provides
continuing education on various important issues.

• Each member of our audit committee has banking
or related financial management expertise and
four of the five members on our audit committee
are “financial experts” as defined by the SEC.

• We have a mandatory retirement policy for directors
that prohibits reelection after their 72nd birthday.
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Board Committees
The committees established by the Hancock Whitney Board of 
Directors include an Executive Committee, Audit Committee, 
Compensation Committee, Corporate Governance and Nominating 
Committee and Risk Committee. The board and each committee 
have the authority to consult with and retain independent legal, 
financial, or other outside advisors as each deems necessary and 
appropriate, without seeking approval of management.

We periodically refresh membership on our committees to provide 
new perspectives and insights. The diversity of our board is an 
important factor in providing a broad range of perspectives and 
that includes leadership roles on our committees. Three of our 
five female directors serve as either the chair or vice-chair of one 
of our board committees.

Information about the individual committee responsibilities can 
be found in our most recent proxy statement and our investor 
relations website.

Risk Management 

We recognize that risk management is an enterprise-wide 
responsibility. The board of directors oversees the company’s 
corporate risk governance processes primarily through its 
committees. 

The Risk Committee assists the board in the assessment and 
management of the company’s policies, procedures and 
practices relating to credit risk, liquidity risk, market risk, legal 
risk, operational risk (including cybersecurity risk), reputational 
risk and strategic risk. 

The Audit Committee reviews the company’s control systems to 
manage and monitor financial risk with management and the 
internal audit group. 

The Compensation Committee evaluates and manages any risks 
posed by compensation programs. 

In addition, the board and executive management have appointed 
a Chief Risk Officer, who is a member of management, to support 
the risk oversight responsibilities of the board and its committees, 
as well as to involve the appropriate personnel in risk management 
by establishing committees responsible for oversight of the many 
risks faced by the company. The Chief Risk Officer reports to the 
Risk Committee each quarter on the company’s enterprise-wide 
risk management systems. 

Shareholder Engagement
• We strive to maintain open and transparent

communications with our shareholders and aim
to optimize opportunities for engagement.

• We utilize various channels to engage with
shareholders and analysts including face-to-
face and virtual meetings, conferences, road
shows, investor calls, quarterly earnings calls
and annual shareholder meetings, as well as
distributing regular communications through
our quarterly shareholder letter, annual proxy
statement and annual Environmental, Social
Responsibility and Governance (ESG) Report.

• In 2021, we communicated with approximately
285 current and potential analysts and investors
(including half of our top 10 shareholders) at
18 different investor conferences or industry
sponsored calls and in individual management
calls. Additionally, we held annual review
meetings with the rating agencies S&P
Global and Moody’s Investor Services.

• We maintain ongoing responsiveness to institutional
and retail shareholders who directly contact us
and we remain committed to timely follow-up.
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Compliance Training 
We require all associates to complete compliance training 
annually. Examples of compliance courses include, but are not 
limited to, Gramm-Leach-Bliley Privacy Act, Business Continuity 
Overview, Ethical Workplace, ID Theft Red Flags Rule, Information 
Security and Workplace Security. In addition to the courses all 
associates are required to take, we assign associates a customized 
curriculum of compliance courses based on their roles to ensure 
a high level of knowledge of the rules and regulations that impact 
their areas of responsibility.

Compliance Governance 
The Chief Compliance Officer has oversight for enterprise 
compliance and reports to the Chief Risk Officer. We provide 
quarterly reports to the Risk Committee, with an annual report 
to the full board on the compliance program for the enterprise. 

Regulatory Authorities 

We are subject to regulatory oversight by the Federal Deposit 
Insurance Corporation; Consumer Financial Protection Bureau; 
Federal Reserve Board of Governors; Mississippi Department of 
Banking and Consumer Finance; Financial Industry Regulatory 
Authority; and U.S. Securities and Exchange Commission.

Regulatory Engagement
• We maintain open and transparent communications

with our supervisory regulators and aim to optimize
opportunities for proactive engagement.  We
effectively communicate with the regulators
and update them on the bank’s activities.

• In addition to regular examinations and continuous
monitoring performed by our supervisory regulators,
we host frequent meetings or conference calls between
the supervisory team and bank executive leadership.

• We are responsive to our supervisory regulators
and remain committed to timely follow-up.

• We proactively monitor the regulatory landscape
to ensure awareness of any regulatory
changes and impacts to the bank.

Maintaining a Culture of 
Ethics and Compliance

Open Communication
Our Open Communication Policy fosters a work culture where 
open and honest communication between managers and 
associates is a day-to-day business practice. Managers set the 
tone of the workplace by welcoming input from associates in 
an environment of mutual respect and trust. We believe this 
process helps to define any issue and work toward resolving it in 
an informal manner.

We encourage associates to work with their immediate managers 
to resolve questions, conflicts and disputes. If concerns involve 
the immediate manager, or if the issue has not been resolved 
appropriately, associates may escalate the issue to the next-level 
manager and ultimately Human Resources, which will investigate 
the matter with all parties and determine a final disposition.

Integrity in Action

The purpose of the Integrity in Action program is to maintain an 
ethical workplace by providing our associates and others with 
a confidential method of reporting illegal, unethical, or unsafe 
activity. We make available through a third-party provider, 
an independent reporting service that allows individuals to 
communicate anonymously and confidentially by telephone or 
online 24 hours a day, seven days a week.

This resource helps uphold the core values of Honor & Integrity, 
Strength & Stability and Personal Responsibility and steadfastly 
protects our clients, associates and company’s financial safety 
and soundness by striving to conduct business in a lawful, ethical 
and fair manner.
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Information 
Security and 
Privacy
Hancock Whitney’s Chief Information Security Officer (CISO) 
directs the company’s Information Security program. The program 
is designed to protect the security of our computer systems, 
networks, software and information assets including client data.

Led by Hancock Whitney’s CISO, a team of dedicated security 
professionals examines risks to the company’s information 
systems and assets, designs and implements security solutions, 
monitors the environment and provides immediate responses 
to threats.

Program Governance 
and Structure
Governance of the Information Security program begins with the IT 
Risk Governance Subcommittee, whose objective is to protect the 
integrity, security, safety and resiliency of corporate information 
systems and assets.

This management-level subcommittee meets regularly to review 
the development of the program, make recommendations 
and provide regular subcommittee reports to the Operations 
Committee, Capital Committee and, ultimately, the board of 
directors via the Risk Committee.

The Information Security program is structured by a 
comprehensive collection of policies, guidelines and procedures, 
which are periodically updated and approved by the appropriate 
committees. These policies, guidelines and procedures align with 
regulatory guidance, the ISO Code of Practice for Information 
Security Controls and common industry practices.

As required by Federal Financial Institutions Examination Council 
guidance, the CISO provides an annual report on the state of the 
Information Security program to the Risk Committee.

The company’s Enterprise Risk Management program also has a 
role in governance of the Information Security program, working 
with Information Security management to facilitate performance 
of Risk and Control Self Assessments, the results of which are 
included in Risk Committee metrics.

Our Enterprise Risk Management program shapes our Information 
Security strategy and development. Teams of internal resources 
and independent expert cybersecurity firms perform risk 
assessments on an ongoing basis to identify risks and associated 
controls. We use the findings to identify opportunities to strengthen 
the program and remedy residual risks.

The company’s prudential regulators, the FDIC and the Mississippi 
Department of Banking and Consumer Finance, regularly examine 
the Information Security program. Internal Audit also performs 
regular reviews of the program.

Commitment to Security 
and Confidentiality
At Hancock Whitney we expect each associate to be responsible 
for the security and confidentiality of client information. We 
communicate this responsibility to associates upon hiring and 
regularly throughout their employment.

We require each associate to complete training to protect the 
confidentiality of client information at the time of hire and during 
each year of employment. Associates must successfully pass a 
test to demonstrate understanding of these requirements and 
provide acknowledgement of their responsibilities under the 
Information Systems Acceptable Use Policy.

We regularly provide associates with Information Security 
awareness training, including the recognition and appropriate 
handling of potential phishing emails which can introduce 
malware to a company’s network, result in the theft of user 
credentials and, ultimately, place client information at risk. 
Hancock Whitney employs a number of technical controls to 
mitigate the risk of phishing emails targeting associates. We 
regularly test associates to determine their susceptibility to 
phishing test emails. We require susceptible associates to take 
additional training and provide regular reports to management.

2 2I N FO R M AT I O N  S E C U R I T Y  A N D  P R I VA C Y



Hancock Whitney’s Associate Handbook and Code of Conduct 
and the Code of Business Ethics for Officers and Associates, 
contain additional guidance on the protection and privacy of 
client information.

Associates must also follow established procedures for the safe 
storage and handling and secure disposal of client information. 
All retired computer assets are subject to defined procedures and 
processes to ensure safe destruction of information contained on 
those devices. For paper-based information, we train all associates 
to dispose of paper using a secure company-wide document 
destruction program.

Technology Controls 
and Protocols
We allow only approved, company-managed devices to join the 
private network for access and handling of client information 
in electronic form.  We also have a secure thin-client access 
solution which allows authorized users to view and work with 
client information while keeping that information secure within 
the company network. Associates may also access email, 
calendars, files, and other resources on our private network by 
use of a secure application on the associate’s personal device.  
With use of this secure application, all information remains on the 
company network or in that company-managed secure application 
container on the personal device. We strictly prohibit associates 
from exposing company and client information to non-Hancock 
Whitney-approved devices or unauthorized parties.

Information Security 
Protection and Defense
Hancock Whitney protects its network and information assets 
with industry-proven security products and processes. Our 
Information Security Architecture team performs market research 
on potential products and tools. The team implements technology 
and applications to protect the security of the systems and data 
from the beginning of their life cycles.

Security Monitoring 
and Response
The Cyber Defense Center team actively monitors company 
networks and systems to detect suspicious or malicious events. A 
Managed Security Service Provider supplements our monitoring 
to provide 24 hours a day, seven days a week coverage. Internal 
investigators triage and investigate detected events. The company 
maintains a cybersecurity Incident Response Plan. Per the 
Incident Response Plan, an Incident Response team regularly 
performs exercises to simulate responses to cybersecurity 
events. Each exercise results in lessons learned and subsequent 
improvement of the plan. The company also keeps expert firms 
on retainer to assist with forensic investigation and management 
of any large-scale cybersecurity events that could occur.

Threat Intelligence
In addition to ongoing updates to our security tools, Hancock 
Whitney’s Cyber Defense Center team constantly monitors 
threat intelligence sources to anticipate and research evolving 
threats, investigates their potential impact to financial services 
companies, examines company controls to detect and defend 
against those threats and proactively adjusts company defenses 
against those threats.

The board of directors and our executives appreciate the 
severity of cybersecurity-related risks and support the 
continuous development of and investment in the Information 
Security program.
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Environmental 
Responsibility
Investing in Green

We support energy-efficient projects and investments. In 2021, we 
purchased $39 million in green investments—mortgage-backed 
securities that contain green-certified properties. We own a total 
of $520 million green investments.

A Green Business Certification designates the level of 
environmental friendliness for a specific property.

Energy Management

We embrace our responsibility to be a good steward of our natural 
resources and have implemented a continuous improvement 
approach to energy management.

In 2014 we established a system for analyzing energy usage in 
our owned real estate portfolio, resulting in a 17 percent annual 
reduction in total energy usage.

During the last six years, we standardized our energy-efficient 
guidelines for HVAC and lighting systems, installed smart HVAC 
thermostats, established a centralized energy management 
system and launched an ongoing office and site lighting 
conversion to LED technology.

Building and Construction Maintenance

Our construction department continues to do our part to preserve 
the environment and reduce construction waste. We are building 
more spaces with a sustainable wall system, which cuts down on 
the amount of waste going into landfills. Our interior products, 
including but not limited to: ceiling tiles, plumbing, lighting, walls, 
window treatment, paint and flooring, are all tested and meet the 
latest environmental requirements in their industries.

Furniture, Fixtures and Equipment

DIRTT Manufactured Construction – Manufactured Construction 
is the most sustainable building method, providing benefits such 
as reducing to almost eliminating waste, reducing man-hours 
and travel to site and using recycled and recyclable materials. 
Reusing materials also eliminates the energy required to build 
new components and reduces landfill waste.

  2021 Impacts of using DIRTT 
Manufactured Construction:

• 4,270 lbs. of drywall waste prevented
from entering a landfill

• 58 lbs. of paint-based VOC’s and 7 lbs. of drywall
mud taped based VOC’s prevented from off-gassing

• 58% recycled content in wall solution

• 88% recycled content in millwork solution

• 310 recycled denim jeans in wall insulation

  2021 Impact of Redeployment 
of Existing Furniture:

• 40,000 lbs. of waste prevented
from entering a landfill

• 293,048 Gallons of Oil Saved

• 113,180 Trees Saved

• 3,084,720 Kilowatts of energy saved

• 2,314 Cubic Yards of Landfill Space Saved

• 5,398,260 Gallons of Water Saved

Waste Reduction 

Through our enterprise-wide shredding and recycling initiative 
to support waste reduction, our associates recycled nearly 1.5 
million pounds of paper in 2021.

 Shredding and Recycling Impacts

24E N V I R O N M E N TA L  R E S P O N S I B I L I T Y



Environmental 
 ȫ REFORESTATION AND CONSERVATION

We replant areas with diminished or destroyed live oak 
populations and promote conservation of our region’s 
natural resources. 

 ȫ GREEN SPACE

We help enhance green space for community and 
environmental benefits, including neighborhoods and 
parks in low- to moderate-income areas. 

 ȫ AIR QUALITY

We help combat the buildup of excess carbon dioxide 
caused by climate change. 

Educational 
 ȫ FINANCIAL EDUCATION

We teach and reinforce important financial concepts 
using environmental analogies. 

 ȫ HISTORY

We teach the history of landmark live oaks and local 
communities yearly. 

 ȫ SCIENCE

We demonstrate concepts with hands-on natural 
science lessons. 

Cultural 
 ȫ CREATIVITY

We use stories and art to illustrate the social and symbolic 
significance of landmark live oaks. 

 ȫ COMMUNITY HERITAGE

We discuss how landmark live oaks are tied to important 
local traditions. 

 ȫ LOCAL PRESERVATION

We impart the importance of development balanced with 
preservation of local history, landscapes and landmarks. 

Land Trust for the 
Mississippi Coastal Plain 
We also sustain a strong relationship with the Land Trust for 
the Mississippi Coastal Plain, a member-supported, nonprofit 
organization that conserves, promotes and protects open spaces 
and green places of ecological, cultural or scenic significance in 
the counties of the Mississippi Coastal Plain.

We support the land trust’s general mission and help maintain 
Twelve Oaks, a 30-acre nature preserve in South Mississippi 
featuring a stunning canopy of centuries-old live oaks, native 
plants, walking trails, marshes and a bird observatory along the 
Fort Bayou waterway. Purchased by a freed slave from the widow 
of the original owner after the Civil War, the property also features 
an artist-in-residence cottage believed to be built around part of 
what was once an African-American church on the site.

Environmental Projects and Partnerships
Hancock Whitney Perseverance Oaks is our multiyear, 
multifaceted commitment to help replenish local landscapes 
scarred by major storms with offspring of landmark live oaks and 
other live oaks. The program helps preserve our environment while 
propagating a cherished Gulf South icon of regional heritage and 
resilience—the magnificent live oak. 

With program founding partners Mississippi State University, 
The Sun Herald newspaper in South Mississippi and countless 
community partners, Hancock Whitney Perseverance Oaks 
has created numerous environmental, educational and cultural 
opportunities for the people and places we serve:
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Always Working to Be Better 
At Hancock Whitney, our commitment to social, corporate and environmental responsibility is ongoing—much 
like our business that never knows completion.

Each day we review and implement small changes and big advancements that further enhance our role as a 
strong company and solid corporate citizen. Each day we work together to advance our organization and the 
communities in which we have the privilege to serve. Each day we find new ways to meet our commitment 
to be better for the people and places depending on us.

We welcome respectful recommendations on how we can continue to help clients and communities thrive 
and to help people achieve their dreams.

Company goals are aspirational and not guarantees or promises that all goals will be met. Statistics and 
metrics included in this document are estimates and may be based on assumptions or developing standards. 
Content available at websites and in documents referenced in this document are not incorporated herein and 
are not part of this document.

Hancock Whitney Bank, Member FDIC and Equal Housing Lender. All loans and accounts subject 
to credit approval. Terms and conditions apply. ©Copyright 2022 Hancock Whitney Bank. hancockwhitney.com/esg
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Metric Response Reference

Data Security

1) Number of data breaches, (2) percentage involving personally identifiable 
information (PII), (3) number of account holders affected FN-CB-230a.1

To the extent that Hancock Whitney has material cybersecurity incidents, those 
incidents would be reported in our 2021 annual report.

10-K

Description of approach to identifying and addressing data security risks 
FN-CB-230a.2

Refer to the “Operational Risk Management” section on page 66 of our 2021 
annual report; the “Board’s Role in Oversight of Cyber Risk” section on page 28 
of our 2021 proxy statement; and the “Information Security and Privacy” section 
beginning on page 22 of our 2021 ESG Report.

10-K

Proxy Statement

Financial Inclusion & Capacity Building

(1) Number and (2) amount of loans outstanding qualified to programs designed to 
promote small business and community development FN-CB-240a.1

Refer to the “Reinvesting in Our Communities” section beginning on page 10 of 
our 2021 ESG Report for certain information relating to this item.

(1) Number and (2) amount of past due and nonaccrual loans qualified to programs 
designed to promote small business and community development FN-CB-240a.2

See introduction for reasons for nondisclosure.

Number of no-cost retail checking accounts provided to previously unbanked or 
underbanked customers FN-CB-240a.3

See introduction for reasons for nondisclosure.

Number of participants in financial literacy initiatives for unbanked, underbanked, or 
underserved customers FN-CB-240a.4

Refer to the “Financial Health for Life”, “Hancock Whitney Financial Cents” and 
“Hancock Whitney Financial Education Month and Founders Month” sections on 
page 8 of our 2021 ESG Report.

Incorporation of Environmental, Social and Governance Factors in Credit Analysis

Commercial and industrial credit exposure, by industry 
FN-CB-410a.1

Refer to Table 11. “Commercial & Industrial Loans by Industry Concentration” on 
page 52 of our 2021 annual report.

10-K

Description of approach to incorporation of environmental, social and governance 
(ESG) factors in credit analysis FN-CB-410a.2

Refer to the “Loan Production, Underwriting Standards and Credit Review” 
section on page 5 of our 2021 annual report for certain information relating to 
this item.

10-K

Business Ethics

Total amount of monetary losses as a result of legal proceedings associated with 
fraud, insider trading, anti-trust, anti-competitive behavior, market manipulation, 
malpractice, or other related financial industry laws or regulations FN-CB-510a.1

Our material legal proceedings and legal contingencies disclosures are included 
in Note 19 – Commitments and Contingencies, to the consolidated financial 
statements in our 2021 annual report.

10-K

Description of whistleblower policies and proceduresn FN-CB-510a.2 Refer to the “Whistleblower Policy” included on the investor relations page of our 
website.

Integrity in 
Action Policy

Systemic Risk Management

Global Systemically Important Bank (G-SIB) score, by category FN-CB-550a.1 According to the Basel Committee on Banking Supervision’s assessment 
methodology, Hancock Whitney is not considered to be a Global Systemically 
Important Bank and, accordingly, does not have a G-SIB score.

Description of approach to incorporation of results of mandatory and voluntary 
stress tests into capital adequacy planning, long-term corporate strategy and other 
business activities FN-CB-550a.2

Refer to the “Risk Committee Governance Structure” section on page 63 of our 
2021 annual report for certain information relating to this item.

10-K

Activity Metrics

(1) Number and (2) value of checking and savings accounts by segment: (a) personal 
and (b) small business FN-CB-000.A

See introduction for reasons for nondisclosure.

(1) Number and (2) value of loans by segment: (a) personal, (b) small business and 
(c) corporate FN-CB-000.B

See introduction for reasons for nondisclosure.

Hancock Whitney Sustainability Accounting Standards Board Index
In the index below we are reporting certain SASB metrics that are relevant to our commercial 
banking activities, which constitute our principal line of business. Unless otherwise noted, all data 
and descriptions are as of or for the year ended December 31, 2021. For additional information 
about our financial performance, please refer to our quarterly earnings materials as well as our 
quarterly and annual reports on Form 10-Q and Form 10-K, respectively. 

Certain information may not be disclosed within the index below if it is not considered material 
or if it is privileged or confidential, could cause a competitive disadvantage to our business 
if publicly disseminated, or is not currently collected in a manner wholly correlative with the 
related SASB metric.
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https://s1.q4cdn.com/616223341/files/doc_financials/2021/ar/586cf564-59b5-4cbd-9c61-60c323748d83.pdf
https://s1.q4cdn.com/616223341/files/doc_financials/2021/ar/586cf564-59b5-4cbd-9c61-60c323748d83.pdf
https://s1.q4cdn.com/616223341/files/doc_financials/2021/ar/586cf564-59b5-4cbd-9c61-60c323748d83.pdf
https://s1.q4cdn.com/616223341/files/doc_financials/2021/ar/586cf564-59b5-4cbd-9c61-60c323748d83.pdf
https://s1.q4cdn.com/616223341/files/doc_financials/2021/ar/586cf564-59b5-4cbd-9c61-60c323748d83.pdf
https://s1.q4cdn.com/616223341/files/doc_financials/2021/ar/586cf564-59b5-4cbd-9c61-60c323748d83.pdf
https://s1.q4cdn.com/616223341/files/doc_downloads/irw/governance/2021/1/Whistleblower-Policy.pdf
https://d18rn0p25nwr6d.cloudfront.net/CIK-0000750577/15f1dbf6-523c-4563-8469-212066258773.html



