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The award recognizes RRD’s commitment to delivering steadfast service and high-quality products amidst

challenging business climate

CHICAGO--(BUSINESS WIRE)-- R.R. Donnelley & Sons Company (RRD) (NYSE: RRD), a leading global provider of

marketing and business communications, was recognized by Hormel Foods Corporation (NYSE: HRL) with a 2020

Spirit of Excellence Award, celebrating RRD’s outstanding labeling work for the global branded food company.

“It’s an honor to be recognized by Hormel Foods as one of their top business partners throughout a very trying

year,” said Lisa Pruett, President of RRD Packaging Solutions, Forms and Labels. “We are proud to be a dependable

supplier to Hormel Foods, servicing the company with high-quality labels with no out of stock SKUs last year — a

distinguished accomplishment in light of the unprecedented material shortages and supply chain challenges.”

RRD has been working with Hormel Foods for more than 20 years, producing more than 250 million labels annually

that are used across the company’s product portfolio at upwards of 20 plant locations. RRD primarily manages the

labels used in the branded food company’s operational units.

“We were pleased to recognize RRD’s exceptional work with the 2020 Spirit of Excellence Award,” said Valerie Miller

Villafane, Head of Procurement at Hormel Foods. “Our enduring partnership with RRD is a testament to their

superior service, attention to detail, and quality products. We look forward to continuing our partnership together

to help deliver inspired foods worldwide and achieve key operational results.”

The 2020 Spirit of Excellence Award recognizes suppliers who demonstrated the highest levels of quality, delivery,

service and customer support throughout the last year. Honorees touch various areas of the Hormel Foods
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business, including contractors, pork procurement provisions, ingredients, packaging and transportation, and

maintained a minimum supplier rating index score of 92 throughout the 12-month period. The score is determined

by a universal measurement system that ensures each supplier is held to the same standards, such as making on-

time deliveries and providing high-level customer support. In 2020, 30 suppliers were recognized for their work.

About RRD

RRD is a leading global provider of multichannel business communications services and marketing solutions. With

30,000 clients and 33,000 employees across 28 countries, RRD o�ers the industry’s most comprehensive o�ering of

solutions designed to help companies—from Main Street to Wall Street—optimize customer engagement and

streamline business operations across the complete customer journey. RRD o�ers a comprehensive portfolio of

capabilities, experience and scale that enables organizations around the world to create, manage, deliver, and

optimize their marketing and business communications strategies.

For more information, visit the Company's website at www.rrd.com.

ABOUT HORMEL FOODS — Inspired People. Inspired Food.™

Hormel Foods Corporation, based in Austin, Minn., is a global branded food company with over $10 billion in

annual revenue across more than 80 countries worldwide. Its brands include Planters®, SKIPPY®, SPAM®,

Hormel® Natural Choice®, Applegate®, Justin’s®, Wholly®, Hormel® Black Label®, Columbus® and more than 30

other beloved brands. The company is a member of the S&P 500 Index and the S&P 500 Dividend Aristocrats, was

named on the “Global 2000 World’s Best Employers” list by Forbes magazine for three years, is one of Fortune

magazine’s most admired companies, has appeared on Corporate Responsibility Magazine’s “The 100 Best

Corporate Citizens” list for 12 years, and has received numerous other awards and accolades for its corporate

responsibility and community service e�orts. The company lives by its purpose statement — Inspired People.

Inspired Food.™ — to bring some of the world’s most trusted and iconic brands to tables across the globe. For more

information, visit www.hormelfoods.com and http://csr.hormelfoods.com/.
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