
Care kits contain products that are carefully sourced and evaluated for quality, meeting the

exact needs of an individual patient or member. (Photo: Business Wire)
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The solution combines RRD’s sourcing, packaging and kitting capabilities with signi�cant industry experience to help

close gaps in care

CHICAGO--(BUSINESS WIRE)-- R.R. Donnelley & Sons Company (RRD) (NYSE: RRD), a leading global provider of

marketing and business communications services, today announced Care Kits by RRD to help healthcare

companies adapt to industry changes and demonstrate their commitment to member and patient wellness.

This press release features multimedia. View the full release here:

https://www.businesswire.com/news/home/20210324005547/en/

Building on the success of RRD’s

diagnostic test kits, the

company now o�ers a wide

range of diverse care kits spanning telemedicine prep, COVID-19, diabetes management, asthma, social isolation

and more. The end-to-end solution encompasses kit ideation, design, item procurement, packaging, ful�llment and

communications -- both inside and outside of the box. RRD has already curated nearly three million care kits on

behalf of several dozen clients.

A recent Wellframe study found 57% of Americans with chronic conditions have delayed healthcare services and

experienced a gap in care due to the pandemic. Meanwhile, the 2021 Medicare Shopping and Switching Study

found the use of care kits can help positively impact member impressions. In fact, 59% of Medicare Advantage

members said receiving COVID-19 or �u kits improved their opinion of an insurer, demonstrating the ability of care

kits to rea�rm company commitment to member and patient wellness.
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“The COVID-19 pandemic has resulted in the delay of healthcare services for many individuals managing chronic

conditions, making it extremely di�cult for them to adhere to their care plans,” said Nicole Williams, Vice President

of Go-To-Market Strategy, RRD Healthcare Solutions. “At the same time, healthcare organizations �nd themselves in

completely new territory, looking for new ways to deliver care to members from a distance. Healthcare payers and

providers can now supplement in-person healthcare services and keep patients and members healthy by delivering

tools and resources to their homes. RRD is proud to play a critical role in helping people adhere to care plans with

our care kits.”

Each kit contains products that are carefully sourced and evaluated for quality, meeting the exact needs of an

individual patient or member. One kit o�ered by RRD’s scalable solution is the “Healthy Mom Kit,” which includes

prenatal vitamins, nausea treatment, a pregnancy journal, belly butter, antacids, a belly band and compression

socks. The “COVID Care Kit” provides patients and members with facemasks, hand sanitizer, antibacterial wipes,

facial tissue, a digital thermometer and a COVID-19 home test kit.

The development and execution of these kits involves a high level of supply chain complexity, including secure PHI

(Protected Health Information) handling, component and commodity shortages and logistical planning.

“With RRD’s existing supply chain solutions and facilities that are equipped to handle FDA regulated items and PHI,

we are uniquely positioned to address healthcare industry challenges, such as compliance, cost and speed to

market, with ease,” said Ken Gammon, Vice President, RRD Healthcare Solutions. “With close to three million care

kits already executed by our team in a three-month period, we are eager to continue working with our clients in the

healthcare space to provide critical care tools to those who need it most.”

For more information about Care Kits by RRD, visit rrd.com/care-kits and tune into a webinar presented by RRD

Healthcare Solutions and special guest Fitbit Health Solutions on Wednesday, April 7 at 1:00 p.m. CT here.

About RRD

RRD is a leading global provider of multichannel business communications services and marketing solutions. With

30,000 clients and 33,000 employees across 28 countries, RRD o�ers the industry’s most comprehensive o�ering of

solutions designed to help companies—from Main Street to Wall Street—optimize customer engagement and

streamline business operations across the complete customer journey. RRD o�ers a comprehensive portfolio of

capabilities, experience and scale that enables organizations around the world to create, manage, deliver, and

optimize their marketing and business communications strategies.

For more information, visit the Company's web site at www.rrd.com.
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