NEWS RELEASE

RRD Produces Face Shields to Protect Customers and
Communities
5/20/2020
Company Leverages Packaging Platform to Produce Unique, Single-User Paper Face Shields
CHICAGO--(BUSINESS WIRE)-- As states around the country begin to reopen businesses and public places,R.R.
Donnelley & Sons Company (RRD) (NYSE: RRD), a leading global provider of multichannel solutions for marketing
and business communications, announced that it has shifted some of the production at its packaging facilities in
Greensboro, N.C. and Reynosa, Mexico to create face shields1 for single-users to protect businesses and
communities across the country. The company is currently able to produce approximately a million pieces per week
by completely automating the production cycle.
This press release features multimedia. View the full release here:
https://www.businesswire.com/news/home/20200520005113/en/
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“A point of pride at RRD is our
ability to be nimble and shift

operations to address the changing needs of our clients,” said John Pecaric, President, RRD Business Services. “As
businesses begin to ramp up, their number one need is to keep employees and customers safe. RRD has been able
to address that need by converting some of our existing packaging equipment to produce face shields for
companies seeking to protect their essential workers.”
RRD face shields serve as a cost-e ective solution for businesses where interpersonal engagement is necessary,
particularly those the government has designated as “essential.” Such industries include retail and grocery,
restaurant and food service, manufacturing, civil service, hospitality and travel.
1

RRD’s face shields are intended to be used as a standalone personal-use face shield, for either a single user or
single use. The shields, which cover the entire facial area, can be custom printed with branding and messaging and
are made from recyclable 18pt solid bleached board (SBS) with a 4-5mm polystyrene plastic lm viewing area.
To learn more about RRD Face Shields, visit rrd.com/faceshield.

About RRD
RRD is a leading global provider of multichannel business communications services and marketing solutions. With
more than 50,000 clients and 36,400 employees across 29 countries, RRD o ers the industry’s most comprehensive
o ering of solutions designed to help companies—from Main Street to Wall Street—optimize customer
engagement and streamline business operations across the complete customer journey. RRD o ers a
comprehensive portfolio of capabilities, experience and scale that enables organizations around the world to
create, manage, deliver, and optimize their marketing and business communications strategies.
For more information, visit the Company’s website at www.rrd.com.

1 RRD face shields have not been FDA cleared or approved. The face shields have been authorized by the FDA
under an emergency use authorization (EUA) for use by healthcare providers as personal protective equipment
(PPE). This product is only authorized for the duration of the declaration that circumstances justify the authorization
of emergency use under Section 564(b)(1) of the Act, 21 USC 360bbb-3(b)(1) unless the authorization is terminated
or revoked sooner.
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