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CHICAGO--(BUSINESS WIRE)-- R.R. Donnelley & Sons Company (RRD) (NYSE:RRD) (the “Company”), a leading
global provider of multichannel solutions for marketing and business communications, will exhibit its expansive
portfolio of end-to-end solutions for retailers at the annual Internet Retailers Conference and Exhibition (IRCE)
event. IRCE, which will take place June 6-9, 2017 at McCormick Place West in Chicago, provides an environment
for retailers, solution providers and industry experts to network and discuss the latest trends in eCommerce
technology.

"IRCE provides a great opportunity for RRD to engage with the online retail community and further explore the
evolving trends in this very pivotal sector," stated John Pecaric, Chief Commercial Officer at RRD. "We are excited
to share our innovative and customizable offerings with IRCE attendees. From tailored, personalized
communications to streamlined and optimized supply chain solutions, our end-to-end suite of capabilities help
today's retailers successfully differentiate themselves with their consumers.”

RRD’s Response Marketing Solutions (RMS) uses micro-targeted content that engages retailer customers to help
create relevant campaigns, build relationships with current and potential customers, reduce costs and drive
revenues. Our comprehensive offerings also harness the power of our Precision Dialogue, which helps online
retailers deliver the optimal customer experience and increase conversion. RMS leverages predictive analytics,
journey mapping, usability testing, and dynamic content (including offers and imagery) to provide a truly personal
and relevant experience for each shopper.

“We are thrilled to offer IRCE attendees the opportunity to better understand RRD’s retail solution suite and our
vast capabilities,” said Todd Thompson, executive vice president, Precision Dialogue, an RRD company. “Our
breadth of technologies empower brands and allow them to remain relevant through a combination of highly
customized and synchronized communications, insights and interactions.”

RRD's Logistics Services provide consistent delivery experiences that can turn everyday consumers into lifelong
customers. Advanced tracking reports, detailed to the package level, help identify trends and reveal process
efficiencies. RRD Logistics Services also helps unlock new levels of real-time transparency deep into the delivery
supply chain utilizing Printed Electronics and RFID products, arming clients with the data necessary to take action
and improve both the handling and final delivery of products.

"At RRD, our Logistics Services help brands streamline global order delivery for increased efficiency and customer
satisfaction. Our proven workflows and extensive knowledge of domestic and international shipping help enhance
customer service and simplify customs clearance and duty/tax calculations. From the first communication to the
final delivery, we're here to help our clients gain greater visibility into all processes, reduce costs and improve
customer satisfaction," said Kelly Martinez, vice president, RRD Logistics Solutions.

Visit booth #1547 at IRCE 2017 to experience the latest array of RRD solutions built for today's top Internet
retailers.

About RRD

RRD is a leading global provider of multichannel solutions for marketing and business communications. With more
than 50,000 customers and 43,000 employees across 34 countries, RRD offers a comprehensive portfolio of
capabilities, experience and scale that enables organizations around the world to effectively create, manage and
execute their multichannel communications strategies.

https://rrd.com


For more information, visit our website at http://www.rrd.com/

Use of Forward-Looking Statements

This news release may contain "forward-looking statements" within the meaning of Section 21E of the Securities
Exchange Act of 1934, as amended, and the U.S. Private Securities Litigation Reform Act of 1995. Readers are
cautioned not to place undue reliance on these forward-looking statements and any such forward-looking
statements are qualified in their entirety by reference to the following cautionary statements. All forward-looking
statements speak only as of the date of this news release and are based on current expectations and involve a
number of assumptions, risks and uncertainties that could cause the actual results to differ materially from such
forward-looking statements. Readers are strongly encouraged to read the full cautionary statements contained in
RRD's filings with the SEC. RRD disclaims any obligation to update or revise any forward-looking statements.
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