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Offerings in Industry-Focused Services, Legal Support,
Document Management and Financial Management
Services Individually Recognized
 

CHICAGO, Dec. 15, 2014 (GLOBE NEWSWIRE) -- R. R. Donnelley & Sons Company (Nasdaq:RRD) announced
today that its Global Outsourcing Services offering has been recognized for the fourth consecutive year in The
Global Outsourcing 100 . The Global Outsourcing 100 list, compiled annually by the International Association of
Outsourcing Professionals (IAOP ), is a global organization dedicated to the development of standards within
the outsourcing industry.

In addition to placing on The Global Outsourcing 100 list, RR Donnelley is recognized on five sublists. It ranked
among the Best 5 Companies for Industry-Focused Services in supporting real estate companies and among the
Best 5 Companies in delivering Legal Support Services. RR Donnelley is also listed as one of the Best 10 providers
of Document Management Services and is recognized as one of the Best 20 Companies by service area for
providing Financial Management Services and as one of the Best 20 Companies by Industry Focus in supporting
Financial Services (Insurance).

"RR Donnelley plays an integral consulting role in helping our clients address their specific business challenges.
Our experienced teams work to develop a deep understanding of our clients' organizational challenges, key issues
and business trends and then develop custom outsourcing solutions that draw on our exceptional global
resources," said Craig Clay, Executive Vice President of Global Outsourcing for RR Donnelley. "We are
particularly honored to appear on this prestigious list for the fourth consecutive year."

RR Donnelley's Global Outsourcing Services is an industry leader in providing custom workflow solutions,
supporting clients through six vertically integrated service platforms: Creative Communications, Financial
Management, Legal Support Services, Research and Analytics, Office of the Future , and Call Center and
Customer Care functions. Leveraging a U.S. and international platform, knowledge-based work teams, and
industry expertise, RR Donnelley Global Outsourcing Services provides high-touch, mission-critical services that
deliver breakthrough economic and operational performance.

About RR Donnelley

RR Donnelley (Nasdaq:RRD) helps organizations communicate more effectively by working to create, manage,
produce, distribute and process content on behalf of our customers. The company assists customers in developing
and executing multichannel communication strategies that engage audiences, reduce costs, drive revenues and
increase compliance. RR Donnelley's innovative technologies enhance digital and print communications to deliver
integrated messages across multiple media to highly targeted audiences at optimal times for clients in virtually
every private and public sector. Strategically located operations provide local service and responsiveness while
leveraging the economic, geographic and technological advantages of a global organization.
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https://rrd.com
http://www.globenewswire.com/newsroom/ctr?d=10112277&l=1&a=Global%20Outsourcing%20Services&u=http%3A%2F%2Fwww.rrdonnelley.com%2Findustry-solutions%2Fglobal-outsourcing-services%2Fhome.aspx
http://www.globenewswire.com/newsroom/ctr?d=10112277&l=4&a=Creative%20Communications&u=http%3A%2F%2Fwww.rrdonnelley.com%2Findustry-solutions%2Fglobal-outsourcing-services%2Fsolutions%2Fcreative-communications.aspx
http://www.globenewswire.com/newsroom/ctr?d=10112277&l=4&a=Financial%20Management&u=http%3A%2F%2Fwww.rrdonnelley.com%2Findustry-solutions%2Fglobal-outsourcing-services%2Fsolutions%2Ffinancial-management.aspx
http://www.globenewswire.com/newsroom/ctr?d=10112277&l=4&a=Legal%20Support%20Services&u=http%3A%2F%2Fwww.rrdonnelley.com%2Findustry-solutions%2Fglobal-outsourcing-services%2Fsolutions%2Flegal-services.aspx
http://www.globenewswire.com/newsroom/ctr?d=10112277&l=4&a=Research%20and%20Analytics&u=http%3A%2F%2Fwww.rrdonnelley.com%2Findustry-solutions%2Fglobal-outsourcing-services%2Fsolutions%2Fresearch.aspx
http://www.globenewswire.com/newsroom/ctr?d=10112277&l=4&a=Office%20of%20the%20Future&u=http%3A%2F%2Fwww.rrdonnelley.com%2Findustry-solutions%2Fglobal-outsourcing-services%2Fsolutions%2Foffice-of-the-future.aspx%3Futm_source%3Dcorp-website%26utm_medium%3Dfeature-of-the-week%26utm_campaign%3DFOW-Office-of-the-Future
http://www.globenewswire.com/newsroom/ctr?d=10112277&l=4&a=Call%20Center%20and%20Customer%20Care&u=http%3A%2F%2Fwww.rrdonnelley.com%2Findustry-solutions%2Fglobal-outsourcing-services%2Fsolutions%2Fcall_center_and_customer_care.aspx


For more information, and for RR Donnelley's Global Social Responsibility Report, visit the company's web site
at http://www.rrdonnelley.com.

Use of Forward-Looking Statements

This news release may contain "forward-looking statements" within the meaning of Section 21E of the Securities
Exchange Act of 1934, as amended, and the U.S. Private Securities Litigation Reform Act of 1995. Readers are
cautioned not to place undue reliance on these forward-looking statements and any such forward-looking
statements are qualified in their entirety by reference to the following cautionary statements. All forward-looking
statements speak only as of the date of this news release and are based on current expectations and involve a
number of assumptions, risks and uncertainties that could cause the actual results to differ materially from such
forward-looking statements. Readers are strongly encouraged to read the full cautionary statements contained in
RR Donnelley's filings with the SEC. RR Donnelley disclaims any obligation to update or revise any forward-
looking statements.

CONTACT: Media Contact:

   Phyllis Burgee, Director Communications

   Tel: +1 630‐322‐6093

   E‐mail: phyllis.burgee@rrd.com

   Investor Contact:

   Dave Gardella, Senior Vice President Finance

   Tel: +1 312‐326‐8155

   E‐mail: david.a.gardella@rrd.com
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