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Recognized for Extraordinary Performance in Print
Management Services
 

CHICAGO, May 11, 2015 (GLOBE NEWSWIRE) -- R. R. Donnelley & Sons Company (Nasdaq:RRD) announced
today that it has been named the 2015 Services Quality Supplier of the Year by FCA US LLC. As FCA's print
management supplier, RR Donnelley provides complete premedia, sourcing, project management, mail logistics
and production services for all print projects across the FCA organization.

FCA US LLC is a member of the Fiat Chrysler Automobiles (FCA) family of companies. FCA is an international
automotive group and the seventh-largest automaker in the world based on total annual vehicle sales. FCA US
LLC designs, engineers, manufactures and sells vehicles under the Chrysler, Jeep, Dodge, Ram and FIAT brands, as
well as the MOPAR performance group.

"We are honored to receive this award," said Dan Knotts, RR Donnelley's Chief Operating Officer. "As an
enterprise account, we leverage the entire suite of RR Donnelley's products and solutions to support FCA in
achieving its objectives. In this case, our expertise in the automotive vertical market allows us to employ solutions
that streamline prospect, customer retention and dealership communications; manage complex projects; and
utilize a broad supplier and asset base to dramatically reduce end-to-end print and communication costs across
the enterprise."

Now in its fifth year, the award recognizes suppliers that have shown extraordinary commitment to quality,
customer service, continuous improvement, and demonstrate strong corporate values with leadership in areas
such as diversity, innovation and sustainability. RR Donnelley is one of only 17 suppliers honored with an award
this year.

"We appreciate the very strong relationship and trust we've established with FCA over the past three years,"
commented George Zengo, RR Donnelley's Chief Sales Officer. "Our print management team has worked
extremely hard to deliver excellent service while exceeding cost savings targets. This recognition will set the bar
as we continue to pursue similar programs across the automotive vertical market."

About RR Donnelley

RR Donnelley (Nasdaq:RRD) helps organizations communicate more effectively by working to create, manage,
produce, distribute and process content on behalf of our customers. The company assists customers in developing
and executing multichannel communication strategies that engage audiences, reduce costs, drive revenues and
increase compliance. RR Donnelley's innovative technologies enhance digital and print communications to deliver
integrated messages across multiple media to highly targeted audiences at optimal times for clients in virtually
every private and public sector. Strategically located operations provide local service and responsiveness while
leveraging the economic, geographic and technological advantages of a global organization.

For more information, and for RR Donnelley's Global Social Responsibility Report, visit the company's web site at
http://www.rrdonnelley.com.

https://rrd.com
http://www.globenewswire.com/newsroom/ctr?d=10133551&l=3&a=automotive%20vertical%20market&u=http%3A%2F%2Fwww.rrdonnelley.com%2Findustry-solutions%2Fautomotive%2F
http://www.globenewswire.com/newsroom/ctr?d=10133551&l=8&a=http%3A%2F%2Fwww.rrdonnelley.com&u=http%3A%2F%2Fwww.rrdonnelley.com%2F


Use of Forward-Looking Statements

This news release may contain "forward-looking statements" within the meaning of Section 21E of the Securities
Exchange Act of 1934, as amended, and the U.S. Private Securities Litigation Reform Act of 1995. Readers are
cautioned not to place undue reliance on these forward-looking statements and any such forward-looking
statements are qualified in their entirety by reference to the following cautionary statements. All forward-looking
statements speak only as of the date of this news release and are based on current expectations and involve a
number of assumptions, risks and uncertainties that could cause the actual results to differ materially from such
forward-looking statements. Readers are strongly encouraged to read the full cautionary statements contained in
RR Donnelley's filings with the SEC. RR Donnelley disclaims any obligation to update or revise any forward-
looking statements.

CONTACT: Media Contact:

   Phyllis Burgee, Director Communications:

   Tel: +1 630‐322‐6093 E‐mail: phyllis.burgee@rrd.com

   Investor Contact:

   Dave Gardella, Senior Vice President Finance:

   Tel: +1 312‐326‐8155 E‐mail: david.a.gardella@rrd.com
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