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Expands Presence In Western Canada To Enhance
Service In Virtual Datarooms, M&A, Debt and Equity
Offerings, Private Placements, And Other Transactional
And Compliance Communications
CHICAGO & TORONTO--(BUSINESS WIRE)--Mar. 10, 2009--R.R. Donnelley & Sons Company
(NYSE:RRD) announced today that it has opened a new Financial Services office in Calgary, Alberta to better
address the financial print and related communications needs of businesses and law firms in western Canada. The
Calgary Service Center complements the company's facilities in Toronto and Montreal.

The new Center is centrally located in Calgary's downtown business district and offers convenient access to the
company's global typesetting system and other resources to enable around-the-clock customer service and
project management. The Center is ideally positioned to meet the region's unique needs for transactional and
compliance projects, particularly for businesses and institutions focused on oil & gas, services, mining and
technology.

The Service Center is equipped to assist companies and their advisors with M&A, Debt and Equity offerings,
Private Placements, Annual Reports, Interim Reports, Notice & Information Circulars, Plan of Arrangements,
SEDAR and EDGAR filing requirements including Form 20-F and Form 40-F, Notice to Shareholders and virtual
datarooms.

"The Calgary Service Center will open the door for enhanced project execution and greater deal economies for
existing RR Donnelley clients and other regional businesses," said Paul Lessard, Director, Western Canada,
RR Donnelley's Financial Services offering. "Moreover, the Calgary location is an ideal addition to our existing
centers in Toronto and Montreal and will enhance our ability to seamlessly fulfill clients' complex financial
printing needs within Alberta, across Western Canada and around the world," added Lessard.

Tom Juhase, President of RR Donnelley's Financial Services offering added, "As our new Calgary Service Center
and recent expansion of our commercial printing capability in Canada demonstrate, RR Donnelley is committed to
providing our customers in the region with the broadest array of products and services."

About RR Donnelley
RR Donnelley (NYSE:RRD) is the world's premier full-service provider of print and related services, including
business process outsourcing. Founded more than 144 years ago, the company provides products and solutions in
commercial printing, direct mail, financial printing, print fulfillment, labels, forms, logistics, call centers,
transactional print-and-mail, print management, online services, digital photography, color services, and content
and database management to customers in the publishing, healthcare, advertising, retail, technology, financial
services and many other industries. The largest companies in the world and others rely on RR Donnelley’s scale,
scope and insight through a comprehensive range of online tools, variable printing services and market-specific
solutions.

https://rrd.com


For more information, and for RR Donnelley's Corporate Social Responsibility Report, visit the company's web site
at www.rrdonnelley.com.

Use of Forward-Looking Statements
This news release may contain "forward-looking statements" as defined in the U.S. Private Securities Litigation
Reform Act of 1995. Readers are cautioned not to place undue reliance on these forward-looking statements and
any such forward-looking statements are qualified in their entirety by reference to the following cautionary
statements. All forward-looking statements speak only as of the date of this news release and are based on
current expectations and involve a number of assumptions, risks and uncertainties that could cause the actual
results to differ materially from such forward-looking statements. Readers are strongly encouraged to read the
full cautionary statements contained in RR Donnelley's filings with the SEC. RR Donnelley disclaims any obligation
to update or revise any forward-looking statements.
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