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CHICAGO & MANILA, Philippines--(BUSINESS WIRE)--Jun. 2, 2009-- R.R. Donnelley & Sons Company
(NYSE:RRD) announced today that it has enhanced its global business services and outsourcing platform with the
opening of a second facility in Manila, in the Philippines. With a focus on delivering advanced support services for
litigation, review and contract drafting services the new facility will also offer a broad portfolio of research and
creative services to clients across many industries. The new RR Donnelley professionals in Manila join more than
60,000 RR Donnelley colleagues operating in nearly 40 countries.

With this latest expansion, RR Donnelley builds upon its leadership in the growing legal services market—creating
an innovative center of excellence to meet the evolving needs of corporate legal and law firm clients.

“Our growth has been largely fueled by our ability to earn our clients’ trust and deliver quantifiable results,” said
Tom Juhase, President of RR Donnelley's Global Services offering. “The new Manila facility enables us to
accelerate innovative and highly specialized work-flow applications for our clients while enhancing our ability to
attract and retain the finest talent.”

Customers turn to RR Donnelley's outsourcing platform to help preserve capital, minimize expenses and
streamline operations. By applying a proven, systematic approach to creating repeatable processes, methodologies
and tools RR Donnelley enables clients to achieve transformational value.

Manila’s strong education system provides access to a diverse and skilled work force with language proficiency.
RR Donnelley’s existing Manila facility provides legal, creative communications, research and analysis and
financial management services to Fortune 1000 companies and financial institutions, law firms and other
professional services organizations. The expansion will triple the size of the company's workforce in Manila,
allowing RR Donnelley to handle new engagements as well as accommodate the growth of existing client
relationships.

“RR Donnelley’s financial strength has allowed us to make opportune investments in response to growing
demand,” continued Juhase. “As a result, we are strategically positioned to provide exceptional, cost effective and
scalable solutions to our customers worldwide.”

About RR Donnelley
RR Donnelley (NYSE: RRD) is the world’s premier full-service provider of print and related services, including
business process outsourcing. Founded more than 144 years ago, the company provides products and solutions in
commercial printing, direct mail, financial printing, print fulfillment, labels, forms, logistics, call centers,
transactional print-and-mail, print management, online services, digital photography, color services, and content
and database management to customers in the publishing, healthcare, advertising, retail, technology, financial
services and many other industries. The largest companies in the world and others rely on RR Donnelley’s scale,
scope and insight through a comprehensive range of online tools, variable printing services and market-specific
solutions.

For more information, and for RR Donnelley's Corporate Social Responsibility Report, visit the company's web site
at www.rrdonnelley.com.

https://rrd.com
http://www.rrdonnelley.com


Use of Forward-Looking Statements
This news release may contain "forward-looking statements" as defined in the U.S. Private Securities Litigation
Reform Act of 1995. Readers are cautioned not to place undue reliance on these forward-looking statements and
any such forward-looking statements are qualified in their entirety by reference to the following cautionary
statements. All forward-looking statements speak only as of the date of this news release and are based on
current expectations and involve a number of assumptions, risks and uncertainties that could cause the actual
results to differ materially from such forward-looking statements. Readers are strongly encouraged to read the
full cautionary statements contained in RR Donnelley's filings with the SEC. RR Donnelley disclaims any obligation
to update or revise any forward-looking statements.
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