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 June 9, 2022 

PG&E Responds to CAL FIRE’s Report on 2021 Dixie Fire in Butte, Lassen, Plumas, 
Shasta, and Tehama Counties 

 
OAKLAND, Calif. — Pacific Gas and Electric Company (PG&E) today issued the following 
statement regarding the CAL FIRE Investigation Report on the 2021 Dixie Fire:  
 
PG&E’s most important responsibility is the safety of our customers and the hometowns we 
serve.  
 
This week we received a copy of the CAL FIRE Dixie Fire report, which we believe reflects more 
of the same information already publicly available. We previously shared an extensive amount 
of information on the fire and stand by our position that we acted as a prudent operator.  This 
report does not change our perspective. 
 
The District Attorneys (DAs) in the five counties affected by the Dixie Fire investigated the 
events and did not file criminal charges. The settlements that were reached with the DAs 
demonstrate the work we have done and have committed to do to prevent catastrophic wildfires. 
 
Shortly after the fire, we took the following actions to protect our hometowns:  
 

• Expedited our operational response practices in high fire-risk areas requiring response 
to any fault or outage on our electric system within 60 minutes or less.  
 

• Implemented Enhanced Powerline Safety Settings (EPSS) to rapidly and automatically 
shut off power when objects such as a tree or branch fall onto a line.  

 
These changes have dramatically reduced ignitions, and we believe EPSS would have 
prevented the Dixie Fire. 
 
In addition, our civil settlement agreements with the five counties further strengthen our wildfire 
safety and response programs and are focused on helping rebuild the affected communities.  
 

• Adding 80-100 new PG&E jobs based in these counties to increase local expertise and 
presence focused on completing critical safety work.  
 

• Executing safety work and inspections in these counties as detailed in our Wildfire 
Mitigation Plan (WMP), including vegetation management inspections, which will be 
reviewed by an independent monitor.  
 

http://www.pge.com/
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• Providing funding and creating new utility vegetation management training programs at 
several college campuses across the North Valley.  
 

• Implementing a new Direct Payment program for victims who lost homes in the fire. A 
little more than a month after the program was launched, we’ve received more than 100 
claims and have had offers accepted by claimants. We continue to engage with eligible 
parties about the program.   

 
In addition to these actions, we continue to evolve our broader comprehensive Community 
Wildfire Safety Program. Today that program includes: 
 

• Undergrounding and System Hardening: We are rebuilding our electric system from 
the underground up. We are implementing our plan to underground 10,000 miles of 
distribution powerlines in high fire-risk areas, including at least 175 miles this year, 
ramping to about 3,600 miles through 2026. Additionally, we continue installing stronger 
poles and covered lines, and have added temporary distribution microgrids and new 
remote grids. 
 

• System Inspections and Vegetation Management: Our crews inspect and perform 
maintenance on distribution and transmission circuits across our service area, including 
high fire-risk areas, on a recurring cycle using various inspection methods. This includes 
our Enhanced Vegetation Management (EVM) program that goes above and beyond 
regulatory requirements by expanding minimum clearances, removing overhanging 
branches, and assessing strike potential trees in high fire-risk areas. Since the EVM 
program began in 2019, we have completed more than 6,300 miles of EVM work with 
plans to perform an additional 1,800 miles of EVM work in 2022 focused on the highest 
risk areas. 
 

• Situational Awareness and Forecasting: We use state-of-the-art weather forecasting, 
artificial intelligence, and machine learning to help detect, prevent, and respond to the 
risk of wildfires. PG&E has installed more than 1,300 weather stations since 2018 and 
plans to install or optimize 100 more weather stations in 2022, which will expand 
coverage to approximately one station every 20 line miles in high fire-risk areas. We 
also installed 502 high-definition wildfire cameras since 2018 and plan to add 98 more in 
2022, to provide approximately 90% viewshed coverage in the high fire-risk areas. 
 

• Public Safety Power Shutoffs: We utilize Public Safety Power Shutoffs (PSPS) as a 
last resort during extreme weather conditions to reduce the risk of catastrophic fire, 
while also minimizing the impact on customers. Our experienced meteorologists use 
cutting-edge weather models, using our advanced weather stations network to forecast 
risk on a granular basis and factoring in vegetation in proximity to overhead electrical 
lines. PSPS events are scoped using advanced risk models and more than 1,000 
sectionalizing devices to surgically target power shutoffs.  

 
We stand by the facts regarding the Dixie Fire we originally provided: 
 
Shortly after the Dixie Fire started in 2021, we filed an Electric Incident Report with the 
California Public Utilities Commission stating that a large tree struck one of our normally 
operating powerlines.  
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The tree was alive, vital and growing vertically at the time of failure. Our vegetation 
management program inspects 100,000 miles of overhead powerlines every year. Inspectors 
patrolled this area with the tree multiple times over the years before the fire, including as 
recently as November 2020 and January 2021, and concluded the tree did not need to be 
removed. An examination of the electrical equipment by CAL FIRE’s electrical consultant did not 
indicate a problem or failure. 
 
The day of the fire was a blue-sky day, and there was no indication of an emergency until our 
troubleman arrived at the scene soon after the fire had started. Consistent with our policies and 
standards, the troubleman worked diligently for hours to get to the site, including after being 
turned away by a county road crew, and fought the fire heroically by himself before CAL FIRE 
arrived.  
 
We believe we acted as a prudent operator, and we were working under an approved safety 
certificate and WMP. Trained professionals followed our management processes and 
procedures on inspections and vegetation management set out in an approved WMP.  
 
About PG&E 
Pacific Gas and Electric Company, a subsidiary of PG&E Corporation (NYSE:PCG), is a 
combined natural gas and electric utility serving more than 16 million people across 70,000 
square miles in Northern and Central California. For more information, visit www.pge.com/ and 
http://www.pge.com/about/newsroom/. 
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