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I

The business activities of the Pfeiffer Vacuum Group are in-
fluenced by a variety of non-financial factors. By appropriately 
managing these issues, Pfeiffer Vacuum can create an im-
portant foundation for the Company’s long-term success.

For this non-financial Group report, the non-financial circum-
stances to be reported on were identified in 2017 as part of a 
three-stage materiality analysis. Following an external identi-
fication of the key issues, an internal analysis with prioritiza-
tion and subsequent validation and review took place.

For the external analysis, a comprehensive list of relevant 
topics that occur in the Group’s value chain and that are 
considered by sustainability standards such as GRI, relevant 
rating agencies and institutional investors was prepared. The 
list was examined by executives and employees from a wide 
range of specialist areas with regard to their impact on society 
and the environment and their business relevance. Ten topics 
arose from the results of this survey. These were evaluated 
and documented with measures and risks. In a  final evalua-
tion, those issues were prioritized for which the business 
activity has a high impact on the environment and society 
and which are also of high business relevance for the Group. 

GENERAL  
INFORMATION

SCOPE OF THE  
SEPARATE NON-FINANCIAL  
GROUP REPORT

Pfeiffer Vacuum Technology AG has prepared a separate non- 
financial Group report for the 2018 fiscal year in accordance 
with the “Law to Strengthen Non-financial Reporting of 
Companies in their Management and Group Management 
Reports” (CSR guideline implementation law, in short: CSR-
RUG). This satisfies the requirements of Sections 315b and 
315c in conjunction with 289c to 289e of the German Com-
mercial Code (HGB) for the Pfeiffer Vacuum Group (hereinafter 
abbreviated as “Pfeiffer Vacuum”). Analogous to the financial 
report, it shows for the Group as a whole how material non- 
financial items are managed.

The contents of this report were audited by Pricewaterhouse- 
Coopers GmbH Wirtschaftsprüfungsgesellschaft, Frankfurt 
am Main, on behalf of the Supervisory Board. A limited as-
surance audit was conducted in accordance with the Inter-
national Standard on Assurance Engagements (ISAE) 3000 
(Revised). References to information outside the Group 
management report are additional information and are not 
part of the audit of the separate non-financial Group report.

This year, as in the previous year, we have refrained from 
 using a reporting framework such as the Global Reporting 
Initiative (GRI). In the near future, we will select a frame-
work that exactly fits our future sustainability strategy. The 
company’s social and ecological responsibility is to be estab-
lished as its own strategic pillar. 

MATERIAL ISSUES

This separate non-financial Group report contains the material 
information of Pfeiffer Vacuum Technology AG and its world-
wide subsidiaries regarding the five legally required aspects 
of environmental concerns, employee concerns, social con-
cerns, respect for human rights, and combating corruption 
and bribery. 

Pursuant to Section 289c HGB, disclosures must be made 
that are material to an understanding of the course of busi-
ness, the operating result and the business situation as well 
as the effects on these five aspects. The respective manage-
ment concepts must be described, including the due dili-
gence applied, results of the concepts, management-related 
key figures and material risks.

In this report, several management concepts and key figures 
are reported for the Group’s major production sites. These in-
clude the German locations in Asslar and Göttingen, Annecy 
in France, Asan in South Korea, Yreka in the U.S. and Ho Chi 
Minh City in Vietnam.

PFEIFFER VACUUM TECHNOLOGY AG
Separate Non-Financial Group Report 2018 I GENERAL INFORMATION II ENVIRONMENTAL CONCERNS,  

RESPECT FOR HUMAN RIGHTS AND  
EMPLOYEE CONCERNS

III COMBATING  
CORRUPTION AND BRIBERY IV INDEPENDENT  

PRACTITIONER’S REPORT
003



I

ASPECTS AND ISSUES OF THE NONFINANCIAL DECLARATION
Table 1

Environmental concerns
Respect for  
human rights Employee concerns

Combating  
corruption and  
bribery Social concerns

•  Environmental standards 
in the supply chain

•  Energy

•  Environmental friendliness 
and energy efficiency of 
products

• Conflict minerals

•  Social standards in the 
supply chain

•  Occupational health and 
safety

•  Training and education

• Compliance Aspect not identified as 
significant with regard to a 
test for significance

As a result, eight topics were identified as significant for 
non-financial reporting (see Table 1). Issues assigned to so-
cial concerns, such as indirect economic effects on local 
economies, have been excluded as non-essential within the 
meaning of the CSR-RUG.

All members of the Management Board unanimously con-
firmed the result after previous discussion.

RISK ASSESSMENT ACCORDING  
TO CSR-RUG 

Pfeiffer Vacuum has implemented a Group-wide risk manage-
ment system in order to identify risks at every corporate level 
and to counteract them with appropriate measures. After 
taking into consideration any risk mitigation measures, we 
were unable to identify any risks in the reporting year asso-
ciated with our business activities, our business relationships 
and our products and services that are very likely to have or 
will have serious negative effects on the aspects displayed 
in Table 1.  CORPORATE GOVERNANCE/RISK REPORT

BUSINESS MODEL

Founded in 1890, Pfeiffer Vacuum is today one of the world’s 
leading suppliers of innovative vacuum technology. Pfeiffer 
Vacuum operates eight production sites and has more than 
20 sales and service companies at all of the world’s major 
industrial locations. As of the end of the reporting year,  
the Group employed 3,204 people and generated sales of 
€ 659.7 million (2017: € 587.0 million). The commitment of 
our employees, customer focus, eagerness to provide a high 
degree of performance and service and broad international 
integration characterize how our Company understands its 
business.

The Group’s product portfolio includes solutions for a wide 
variety of requirements in the generation, control, analysis 
and measurement of vacuum  PFEIFFER-VACUUM/PRODUCTS. 
Alongside a complete product range of hybrid and magneti-
cally levitated turbopumps, the product portfolio comprises 
backing pumps such as rotary vane, roots and dry pumps, 
leak detectors, measuring and analysis equipment, compo-
nents and vacuum chambers and systems. A significant por-
tion of the Group’s sales is generated in the semiconductor 
and coating customer markets as well as in the analytical and 
industrial sectors. 

More than 70 % of sales were generated outside Germany. 
The Company’s primary sales markets and production sites 
are in Europe, the USA and Asia. The production sites have 
access to global procurement markets, whereby the pro-
curement of many upstream products is concentrated in the 
respective country of production or nearby countries for the 
purpose of economic and ecological efficiency. Aluminum 
and steel in untreated and alloyed form are the essential raw 
materials of the products, complemented by mechanical and 
electronic components that are employed in various produc-
tion processes.
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A globally established Compliance Management system en-
sures compliance with legal requirements within the limits 
of the standardized framework. In the coming years, we will 
expand our perception and reputation as a corporate citizen 
in line with our new global corporate strategy.

At the same time, vacuum technology is a key technology for 
the future and as such is already relevant to various applica-
tions for sustainable development. 

• In drinking water treatment, carbonic acid is first removed 
from the water and then added back in the correct amount. 
This serves to improve the quality of drinking water. 

• And after the BSE crisis, a special vacuum process to re-
move harmful organisms in storage containers was made 
standard for the food industry as a measure to prevent 
the spread of viruses and pathogens.

Technological advances in turn open up countless new 
 applications for vacuum technology. Vacuum technology  
is immensely important to the sustainable development  
of human beings and planet Earth.  

“ Responsibility for the 
 environment, society and 
ethical conduct determine 
our day-to-day activities.“
(Presentation by the Management Board on new global organizational structure, 
January 2019)

UNDERSTANDING OF SUSTAINABILITY

With its new global corporate strategy, sustainability has be-
come an integral part of the Pfeiffer Vacuum Group’s mission 
statement. For the Group, sustainability means first and fore-
most ethical action with respect for all interest groups and 
responsibility for the economic, ecological and social impact 
of the Company. 
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Agreements are currently being concluded between the re-
spective purchasing departments and potential new suppliers 
on a decentralized and location-specific basis. In the course 
of 2018, Group-wide software for supply chain management 
has been selected that should be introduced in 2019. This 
will ensure across production sites that the same binding 
requirements regarding legal environmental provisions and 
standards are imposed on all suppliers throughout the Com-
pany. 

The main production sites monitor compliance with environ-
mental standards in the supply chain through site-specific 
processes. In addition to supplier self-disclosure, individual 
locations also occasionally carry out quality audits on site. 
Examined, among other issues, is whether certified manage-
ment systems exist or not.

In addition to the planned software for supply chain manage-
ment, the investigation of potential environmental risks in the 
supply chain has been advanced through the introduction of 
a software solution to assess risk from the suppliers. This 
has been introduced in 2018 in all major production sites ex-
cept for Asan and facilitates the provision of intra-Group in-
formation on the respective location-specific supply chain. 

Energy 

Pfeiffer Vacuum consumes energy in operating its various 
production sites and administrative buildings. This is not only 
a cost factor but also causes climate-damaging emissions in 
the form of CO2 and other greenhouse gases. Even if the 
manufacturing of vacuum pumps involves low energy inten-
sity compared to the mechanical engineering industry, Pfeiffer 
Vacuum reports on energy management in view of the over-
all social relevance of the topic.

Environmental standards in the supply chain

Pfeiffer Vacuum procures upstream products from numerous 
suppliers. Inadequate environmental standards on the part 
of suppliers may result in the pollution of air, soil and water, 
climate harm or the loss of biodiversity regionally and/or 
globally. For this reason, Pfeiffer Vacuum strives to cooperate 
with partners in the supply chain who observe and demon-
strably manage environmental regulations, for example with 
the aid of an environmental management system.

There was no Group-wide uniform approach to environmen-
tal standards in the supply chain at Pfeiffer Vacuum in the 
reporting year, though greater standardization is planned for 
the years ahead. At Pfeiffer Vacuum’s principle production 
sites, the primary responsibility for the observance of environ-
mental standards is borne on a decentralized basis by em-
ployees at the respective procurement department. They 
 require suppliers to comply at a minimum with legal environ-
mental provisions. For this purpose, there is a code of con-
duct (or corresponding agreements with the suppliers) requir-
ing compliance with legal provisions and the implementation 
of environmental measures. Suppliers who are considered 
for the series delivery of production-related parts must accept 
these conditions. 

Yreka and Ho Chi Minh City use a supplier survey form to 
audit perspective new suppliers. Furthermore, in Annecy, 
Asslar and Göttingen the agreements stipulate that the devel-
opment or use of a suitable environment management sys-
tem is expected. As a result, environmental impact should 
be minimized to the extent possible. 

ENVIRONMENTAL 
CONCERNS, 
 RESPECT FOR 
 HUMAN RIGHTS 
AND EMPLOYEE 
CONCERNS

ENVIRONMENTAL CONCERNS

Products from Pfeiffer Vacuum affect the environment during 
all phases of their life cycle. This begins with the consump-
tion of resources in the supply chain. For example, at our 
production sites, electricity and materials such as stainless 
steel, aluminum and gray cast iron are consumed during  
the manufacturing phase, generating waste such as metal 
shavings. During the usage phase, the decisive factor is es-
sentially the electricity consumption of the respective appli-
cation. A continuous improvement of the operational environ-
mental management is supported at the production sites in 
Annecy, Asslar and Asan by the certification according to the 
environmental management standard ISO 14001.
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In Yreka and Ho Chi Minh City, the energy management is 
neither certified nor being reported to the executive man-
agement. Energy efficiency measures such as LED lighting 
have been planned in 2018.

Table 2 shows the consumption of gas and electricity at the 
key production sites. A total of 33,371 MWh of electricity 
and 8,362 MWh of gas were consumed in the reporting 
year.

At the production site in Annecy, responsibility for energy 
management lies with the Environment, Health and Safety 
Department. The department plans measures, implements 
them and measures progress on a monthly basis. It pro-
vides quarterly reports containing updates on ongoing mea-
sures. The exclusive sourcing of heat from a local biomass 
facility achieves environmentally friendly heating. 

The production site in Asan manages its energy consump-
tion according to ISO 14001 procedures. 

There is currently no Group-wide concept. Energy consump-
tion is recorded at the production sites on a decentralized 
basis and is actively managed in the case of the largest pro-
duction sites. The goal is to optimize energy consumption.

The production site in Asslar has had a certified energy man-
agement system pursuant to ISO 50001 since 2015. As part 
of this system, a service provider assumes responsibility for 
all measures and obligations related to this standard. The 
provider assumes the role of an energy management officer 
and coordinates quarterly energy team meetings, in which, 
along with the service provider, the departments for facility 
management, purchasing and engineering participate. At these 
meetings energy consumption measurements are evaluated, 
priorities are set and measures are planned or reviewed. 

In the reporting year the service provider conducted seven 
internal energy audits, in which potential improvements were 
identified and the implementation of planned measures was 
reviewed. 

Electricity and natural gas consumption is reported to the 
management of the site in Asslar once per year as part of an 
annual report on quality and environmental management. 
Asslar has a cogeneration plant and a photovoltaic system in 
order to produce energy in a more environmentally friendly 
way. Measures in the reporting year included the replace-
ment of fluorescent tubes with energy-efficient LED lighting, 
through which more than 700,000 kWh will be saved per 
year. 

ENERGY CONSUMPTION IN 2018
Table 2

Europe Asia USA

Consumption categorie

Production sites  
Asslar, Annecy and 

 Göttingen

Production sites   
Asan and  

Ho Chi Minh City
Production site  

Yreka Total

Electricity (in MWh) 23,209 7,363 2,799 33,371
Natural gas1 (in MWh) 7,459 117 786 8,362

1  Yreka uses LPG instead of natural gas
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Pfeiffer Vacuum has significant influence over material effi-
ciency and the environmentally friendliness of products 
during the product development process. Regular meetings 
are held at Group level to discuss Company-wide develop-
ment projects. Issues at the development and production 
sites are managed on a decentralized basis. In Annecy, Asan 
and Asslar, there are internal procedural guidelines which 
encompass themes and standards regarding the consider-
ation of various environmental protection aspects as part of 
product development. The provisions in Asslar include, for 
example, the testing of the environmental friendliness of 
the materials and processes used and the avoidance of haz-
ardous materials. Through a corresponding product design, 
products can be developed in many cases that enable con-
servation of the materials used through smaller dimensions.

In the production process, Pfeiffer Vacuum strives for in-
creased material efficiency and the environmentally respon-
sible handling of all materials used at the principal produc-
tion sites. For example, the increased material efficiency of 
aluminum (under the same production conditions) would 
lead to less environmental harm because large quantities of 
energy must be expended during aluminum manufacturing 
while some waste materials harmful to the environment are 
generated. 

Pfeiffer Vacuum adheres to the legal requirements for danger-
ous materials to ensure the environmentally friendly handling 
of the raw materials and precursors it uses. An example to 
cite here would be the EU Chemicals Ordinance REACH and 
the RoHS guidelines for restricting the use of certain hazard-
ous materials in electronic devices. 

Alongside the specified environmental aspects in the manu-
facturing phase, the energy efficiency of products in the user 
phase is also an important construction aspect. This stipula-
tion can be found in internal procedural guidelines at both 
developments sites in Asslar and Annecy. In every new prod-

Environmental friendliness and energy efficiency  
of products

A variety of resources are consumed during the manufac-
turing phase of our products. With regard to environmental 
impact, it is primarily the selection of materials in product 
development and the use of materials during the production 
process that are decisive. 

One of the main effects of energy consumption are the 
emissions of greenhouse gases such as carbon dioxide 
(CO2), which are depicted in Table 3. At the production  
sites in the main regions, 12,540 tons of CO2

e (carbon  
dioxide equivalents) were emitted in the two consumption 
categories under consideration. For next reporting year, a 
more comprehensive greenhouse gas inventory is planned.

CO2
e EMISSIONS IN 2018

Table 3

Europe Asia USA

Emissions per consumption categorie

Production sites  
Asslar, Annecy and 

 Göttingen

Production sites   
Asan and  

Ho Chi Minh City
Production site  

Yreka Total

CO2
e from electricity (in t) 5,836 3,992 670 10,498

CO2
e from natural gas1 (in t) 1,856 24 162 2,042

1  Yreka uses LPG instead of natural gas
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Due to the high degree of complexity and dynamic nature of 
this topic, Pfeiffer Vacuum has outsourced the process at the 
site in Asslar to a specialized service provider and aims to 
use this process throughout the Group in 2019. This should 
promote the necessary transparency and completeness of 
the information. In addition, for its Asslar site Pfeiffer Vacuum 
pursues the goal of continuing to use only raw materials 
that originate from certified smelters in accordance with the 
appraisal of the Responsible Minerals Initiative (RMI). Certi-
fied smelters mine ores and minerals in accordance with 
defined environmental and social standards. Currently, un-
objectionable but uncertified smelters are also permitted. 

There is currently no active management of conflict minerals 
in Asan since most of the procured, potentially critical up-
stream products originate from Annecy. 

In Göttingen, there have been isolated activities in recent 
years to investigate the supply chain for conflict minerals, 
but conflict minerals management is currently not centrally 
controlled here either.

In case of inquiries by customers or shareholders, the Ger-
man production companies issue a conflict mineral state-
ment. This commitment to conflict-free products includes 
as an annex the standardized Conflict Minerals Reporting 
Template (CMRT) of the Responsible Minerals Initiative, 
which includes detailed information on the country of origin 
of all smelters and refineries that were used. 

In Yreka and Ho Chi Minh City, the process of contracting a 
new supplier requires them to sign a conflict mineral form. 

RESPECT FOR HUMAN RIGHTS

Conflict minerals

Pfeiffer Vacuum customers increasingly demand proof that 
the acquired products are “conflict-free,” meaning that they 
do not contain any conflict minerals. 

The term “conflict minerals” refers to the raw materials tan-
talum, tin, gold and tungsten, if their extraction and trade 
contribute to the financing or other support of armed groups 
in the Democratic Republic of Congo or bordering countries. 
These conflicts endanger human rights and the protection 
and development of local communities. 

Pfeiffer Vacuum uses the potentially critical minerals tanta-
lum, tin, tungsten and gold, primarily in connection with 
 purchased electronic components. The Company therefore 
strives to reduce the probable use of conflict minerals by 
means of appropriate processes.

The investigation of the supply chain for the use of conflict 
minerals has been performed in recent years at the four pro-
duction sites in Asslar, Yreka, Ho Chi Minh City and Annecy 
on a decentralized basis by the procurement department. 

During this process, the procurement departments require 
suppliers to provide information regarding whether conflict 
minerals are being used in the respective supply chain. If 
the use of conflict minerals should be determined, initially 
consultations are held with the supplier in order to find a 
common solution. 

uct process, it is required that energy consumption in the 
application be reduced by 5% compared to the previous 
model. In many cases, the internal guideline is also support-
ed by the fact that the customer establishes product-specific 
requirements for the energy efficiency of the new products 
to be developed. 

Improved energy efficiency is mostly achieved in two ways. 
One possibility is the reduced energy consumption of follow- 
on products compared to predecessor products. For exam-
ple, Pfeiffer Vacuum was able to significantly reduce energy 
consumption by using newly developed control and drive 
technologies in the configuration of standard pumping sta-
tions, which are used in research and development as well 
as for industrial applications. 

Depending on the application, this results in energy savings 
of up to 90 % compared to variants of the previous genera-
tion. A second possibility for energy savings is in the develop-
ment of new technical solutions. In many applications the 
use of our systems is significantly more energy efficient than 
technical alternatives. For example, the mechanical vacuum 
systems developed by Pfeiffer Vacuum in the area of steel 
degassing use less energy than conventional steam jet pump 
systems.
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EMPLOYEE CONCERNS

Occupational health and safety

As a responsible employer, Pfeiffer Vacuum would like to 
minimize the number of accidents and the frequency of ill-
ness-related lost days. Not only does every employee bene-
fit from this, so too does the Group itself since the lack of 
occupational safety can result in costs from absences, re-
duced productive capacity and lower product quality. For 
this reason, we follow the goal that occupational health and 
safety are at a high level.

In the areas of production, administration and sales, there 
are different respective requirements for occupational safety. 
In this report, attention is focused on the principle produc-
tion sites. 

The topic of occupational safety is the responsibility of least 
one central contact person at each site. While most of the 
tasks in Asslar and Asan have been outsourced to a service 
provider, in Annecy, Yreka, Ho Chi Minh City and Göttingen 
the contact persons belong to the respective department for 
the environment, health and safety. Within the scope of the 
legal provisions, the management of occupational safety at 
the principal production sites includes instructions for em-
ployees, occupational safety inspections or audits as well as 
precautions for particularly dangerous work areas and work 
situations. In addition, occupational safety meetings are held 
either on a monthly or a quarterly basis. At these accident in-
cidents are discussed and measures are planned or reviewed. 
The results are compiled in Annecy, Yreka, Ho Chi Minh City 
and Asslar in annual reports and will be made available to  

The section “Environmental Standards in the Supply Chain” 
describes supplier agreements in Asslar, Göttingen and 
 Annecy, which require that suppliers take into account fun-
damental social standards, among other issues. This includes 
the observance of human rights, for example regarding child 
and forced labor, the non-discrimination of minorities and the 
observance of all labor and health protection regulations. The 
Labor and Ethics Policy of Yreka and Ho Chi Minh City com-
prises similar areas of discussion and has to be accepted  
by prospective new suppliers. The contractual agreements 
of the South Korean company in Asan address the topic of 
 occupational safety. 

The software platform for risk management in purchasing, 
which was introduced in 2018 and is described in the sec-
tion “Environmental Standards in the Supply Chain,” should 
also be able to disclose risks with social standards by moni-
toring the political and social situation and evaluating various 
blacklists. In addition, the software for supply chain manage-
ment that was selected in 2018 is intended to improve the 
consideration of social standards in the Group. Use of this 
software worldwide is planned for 2019.

At the production sites in Annecy and Asan, this type of 
 inquiry is responded to individually without using the stan-
dardized conflict mineral statement.

In the reporting year, suppliers were not excluded at any 
sites due to conflict minerals.

Social standards in the supply chain

Pfeiffer Vacuum strives to comply with social law provisions 
and standards worldwide. The observance of social standards 
includes respect for human and employee rights and occu-
pational safety. This also has an indirect impact on the pro-
tection and development of local communities. Since the 
principal production sites of Pfeiffer Vacuum are located in 
industrialized countries, Pfeiffer Vacuum has classified the 
likelihood of a violation of social standards as rather low given 
the respectively applicable strict legal provisions. Therefore, 
material risks for a violation of social standards exist particu-
larly in the global supply chains. 

There is currently no Group-wide concept for this topic. At 
the major production sites of the Pfeiffer Vacuum Group, each 
procurement department is responsible for the evaluation of 
suppliers on a decentralized basis. 
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Pfeiffer Vacuum in Annecy offers employees similar programs 
and has also established a cross-department committee that 
develops measures to increase the well-being of employees. 

At Yreka, as part of ergonomic work station evaluations, 
 several recommendations such as transitional workstations 
and lighting optimization were implemented. In addition, 
employees have the opportunity to proactively suggest im-
provements in the employee suggestion committee.

Training and education

The corporate success of Pfeiffer Vacuum depends substan-
tially on the commitment, performance and knowledge of 
employees. Because of the potential future shortage of spe-
cialists, Pfeiffer Vacuum aims to maintain a high level of train-
ing and education that meets the demands of competition. 
Our employees themselves, who can personally develop here 
through individual and professional continuing education 
programs, benefit from this. 

Due to its tremendous importance, the topic of training has 
been managed Group-wide since 2016 by the international 
training department, which is allocated to the HR depart-
ment. In the “PV Academy” program, the team from the 
 international training department coordinates Group-wide 
continuing education activities, which are supported through 
the local HR departments by at least one person responsible 
for training. As coaches and lecturers, both internal experts 
from various technical departments and external service 
providers are used for non-subject-specific topics such as 
language courses and software use. 

Health protection should prevent work-related disruptions 
and occupational diseases. For this reason, attention is paid 
to ergonomics in the workplace, for example. 

Health protection is managed in Annecy, Yreka, Ho Chi Minh 
City and Göttingen by the respective environment, health 
and safety department and in Asan by an external service 
provider. 

The health protection concept at the production site in 
 Asslar, which is managed by the HR department, includes 
among other measures, such as health consultations at  
a company physician, a vaccination program and fitness  
club memberships for members. 

the management of the respective locations. The subsidiary 
in Asan has had its occupational health and safety concept 
certified pursuant to OHSAS 18001.  

The key indicators for OHS for the principal production sites 
in the regions of Europe and the U.S. are shown in Table 4. 
The Lost Time Injury Frequency Rate (LTIFR), i.e. lost-time 
incidents of at least one day/shift), amounted to 20.8 %. There 
were no fatalities in 2018. For the next reporting year, the key 
indicators for OHS are to be extended to all Group sites.

FREQUENCY OF ACCIDENTS AND FATALITIES IN 2018
Table 4

Europe USA

Key accident figures1

Production sites  
Asslar, Annecy and 

 Göttingen
Production site  

Yreka Total

LTI (Lost Time Injury: Accidents requiring at least one day of absence) 54 3 57
LTIFR (Lost Time Injury Frequency Rate: LTI per 1 million working hours) 23.6 6.6 20.8
Fatalities (as a result of work-related injury) 0 0 0
FAR (Fatal Accident Rate: frequency of fatalities) 0.0 0.0 0.0

1   The key figures LTI and LTIFR deviate from the figures reported in the management report.  
The report only takes into consideration lost-time incidents of more than three days, whereas a lost-time incident here is already counted on the first day.
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II

Along with the continuing education of existing employees, 
Pfeiffer Vacuum also attaches great value to the training of 
new employees. Even though there is currently no Group-
wide management to expand training activities, in 2018 sev-
eral apprentices and one student were sent to worldwide 
sites of Pfeiffer Vacuum as a part of an international exchange. 
It is planned to enhance this program further in the follow-
ing reporting year. 

Along with the offering of apprenticeship and intern positions, 
in Asslar Pfeiffer Vacuum also offers dual study programs 
and positions for master’s degrees and student trainees and 
holds lectures at colleges and universities. 

In 2018, there was a total of 96 apprentices (previous year: 
83), 29 students (previous year: 34) and 101 interns (previous 
year: 101) across the sites in Asslar, Göttingen and Annecy. 
The innovative strength of our apprentices was demonstrated 
in 2018 by one apprentice at Asslar who graduated best of 
his year in his apprenticeship category. 

In order to increase the accessibility of training and to reduce 
travel times, there are also self-study courses and webinars 
as part of a “blended learning concept” in addition to the  
individual and group training that was customary until 2016. 
They can be completed by employees on a decentralized 
 basis at the respective location.

The global learning platform makes it possible to compile 
assessment reports at any time with numerous filter options. 
They are discussed at irregular intervals with the Management 
Board member responsible for Human Resources.

As shown in Table 5, Group-wide training in 2018 encom-
passed a total of more than 2,100 (previous year: 1,300) 
training measures for 10,900 (previous year: 7,600) internal 
and external training participants (of which over 10,000 
were internal). Following the conclusion of the introductory 
phases of the learning platform in 2019, additional key fig-
ures and targets will be reported.

GROUP-WIDE KEY FIGURES  
ON TRAINING AND EDUCATION1

Table 5

2018 20172

Training measures 2,100 1,300

Training participants 10,900 7,600

Apprentices 96 83

Students 29 34

Interns 101 101

1   These figures are a combination of assessments of the global learning platform  
and manual surveys of those training activities that were conducted before the 
introduction of the global learning platform. The figures have been rounded to  
the respective hundreds digit.

2   Figures on students and apprentices may vary in comparison to the figures in the 
Annual Report due to the differing recognition of dual study students

In 2016 efforts began to consolidate training activities in a 
uniform global learning platform. This platform has been made 
accessible to the entire Group in 2018, with the exception 
of the production site in Ho Chi Minh City. The introduction 
of this platform to the site in Ho Chi Minh City is planned for 
2019 in order to create the same foundation for training for 
all employees.

By using the global platform, supervisors have an overview 
of the training history of their employees and can plan neces-
sary further training. Serving as orientation here is the gen-
eral training concept, which recommends knowledge mod-
ules depending on the qualifications of employees. Through 
this approach, basic knowledge can be assured for new em-
ployees and knowledge gaps can be closed in a targeted 
manner for already seasoned employees. The employees 
themselves can also search in a catalog for training that in-
terests them. In the reporting year, approximately 500 (pre-
vious year: 260) different catalog training sessions (including 
e-learning) were held. Following approval by the supervisor, 
the training wishes are taken into account in planning up-
coming training sessions, subject to course capacities. Along 
with cataloged training, the software can be used to request 
and plan individual seminars not included in the course 
 catalog.

The measurement of the impact and success rate of training 
measures are recorded by means of standardized evaluation 
questionnaires, which ensures the continuous refinement 
of the courses. The training material is available to all com-
panies Group-wide via the cloud. 
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III

Specific topics are addressed in depth in separate guidelines. 
For example, “Corporate Travel & Entertainment Policy” deals 
with the handling of business meals, entertainment expenses 
and presents. The “Sales & Price Policy” is dedicated to the 
granting of credit, contract negotiations, price quotations 
and rebates. 

The compliance manager meets with the Management 
Board at regular intervals. In addition, monthly reports are 
submitted to the Supervisory Board.

As part of the audit of the internal control system, several 
subsidiaries are audited each year. In the audit, a variety of 
corruption-sensitive corporate areas, such as sales and pro-
curement, are evaluated. Remuneration practices are like-
wise examined. The results of the audit are made available 
to the management.

With external support, an expansion and adjustment of the 
compliance management system is currently underway. This 
includes a stronger focus on the relevant risk areas and a 
harmonization of reporting within the Group. As part of this 
activity, the Management Board and the first management 
level, among others, were trained in the adjustments to com-
pliance management.

The most prominent corporate-wide guideline is the Code 
of Conduct, which stipulates ethically and morally binding 
principles for all employees. The Code of Conduct is also 
available outside the Company on the corporate homepage 
in all languages of the Group. A compliance manager, whose 
authority is established in the Code of Conduct, is responsi-
ble for compliance with the Code. The Code also provides 
several fundamental guidelines on corruption and bribery. 
For example, it describes the proper treatment of business 
partners, suppliers and service providers. It addresses con-
flicts of interest and fair competition, as well as legal provi-
sions regarding insiders. The Code of Conduct also describes 
how it is possible for employees to provide notification of 
compliance violations in the Group. This path is also available 
to third parties outside the Company. All legitimate notifica-
tions are investigated and any confirmed compliance viola-
tions are sanctioned accordingly. 

 CORPORATE-GOVERNANCE

An additional important document is “Management Policy”, 
which must signed by all Group-wide members of manage-
ment. It obligates management to follow all guidelines and 
rules of the Company, while simultaneously ensuring com-
pliance by all employees. The policy contains numerous 
 corruption-related provisions on employment relationships, 
remuner ation rules, promotions, transactions, investments, 
and a description of the internal control system (ICS).

COMBATING 
 CORRUPTION AND 
BRIBERY

Each year there are thousands of cases of corruption-related 
criminal acts and associated offenses in the German and in-
ternational economies. Given the far-flung supply chain and 
the niche market of vacuum pumps, the theoretical danger 
exists of corruption and anti-competitive incidents at Pfeiffer 
Vacuum as well, distorting market conditions and thereby im-
peding fair competition. This has an impact both on individual 
consumers and economic performance in general. The dis-
covery of such incidents entails the threat of high monetary 
penalties and significant reputational damage. 

Adherence to all legal provisions applicable to Pfeiffer Vacuum 
Technology AG and its subsidiaries as well as internal rules 
(compliance) is the goal of the Company and part of the cor-
porate culture. 
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IV

Independence and Quality Control  
of the Audit Firm

We have complied with the German professional provisions 
regarding independence as well as other ethical require-
ments.

Our audit firm applies the national legal requirements and 
professional standards – in particular the Professional Code 
for German Public Auditors and German Chartered Auditors 
(“Berufssatzung für Wirtschaftsprüfer und vereidigte Buch-
prüfer“: “BS WP/vBP”) as well as the Standard on Quality 
Control 1 published by the Institut der Wirtschaftsprüfer  
(Institute of Public Auditors in Germany; IDW): Requirements 
to quality control for audit firms (IDW Qualitätssicherungs-
standard 1: Anforderungen an die Qualitätssicherung in der 
Wirtschaftsprüferpraxis – IDW QS 1) – and accordingly main-
tains a comprehensive system of quality control including 
documented policies and procedures regarding compliance 
with ethical requirements, professional standards and appli-
cable legal and regulatory requirements.

Practitioner’s Responsibility

Our responsibility is to express a limited assurance conclusion 
on the Non-financial Report based on the assurance engage- 
ment we have performed.

Within the scope of our engagement, we did not perform an 
audit on external sources of information or expert opinions, 
referred to in the Non-financial Report.

To Pfeiffer Vacuum Technology AG, Aßlar

We have performed a limited assurance engagement  
on the separate non-financial group report pursuant to  
§ (Article) 315b Abs. (paragraph) 3 HGB (“Handelsgesetz-
buch”: “German Commercial Code”) of Pfeiffer Vacuum 
Technology AG, Aßlar, (hereinafter the “Company”) for  
the period from 1 January to 31 December 2018 (here-
inafter the “Non-financial Report”).

Responsibilities of the Executive Directors

The executive directors of the Company are responsible for 
the preparation of the Non-financial Report in accordance 
with §§ 315b and 315c in conjunction with 289c to 289e 
HGB.

This responsibility of Company’s executive directors includes 
the selection and application of appropriate methods of non- 
financial reporting as well as making assumptions and esti-
mates related to individual non-financial disclosures which are 
reasonable in the circumstances. Furthermore, the executive 
directors are responsible for such internal control as they 
have considered necessary to enable the preparation of a 
Non-financial Report that is free from material misstatement 
whether due to fraud or error.

INDEPENDENT 
PRACTITIONER’S  
REPORT
ON A LIMITED ASSURANCE ENGAGEMENT 
ON NON-FINANCIAL REPORTING1

1   PricewaterhouseCoopers GmbH has performed a limited assurance engagement 
on the German version of the separate non-financial group report and issued an 
independent assurance report in German language, which is authoritative. The 
following text is a translation of the independent assurance report.
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IV

Intended Use of the Assurance Report

We issue this report on the basis of the engagement agreed 
with the Company. The assurance engagement has been 
performed for purposes of the Company and the report is 
solely intended to inform the Company about the results of 
the limited assurance engagement. 

The report is not intended for any third parties to base any 
(financial) decision thereon. Our responsibility lies only with 
the Company. We do not assume any responsibility towards 
third parties.

Frankfurt, 12 April 2019

PricewaterhouseCoopers GmbH  
Wirtschaftsprüfungsgesellschaft

Nicolette Behncke  ppa. Axel Faupel 
Wirtschaftsprüfer 
[German public auditor]

Within the scope of our assurance engagement, we per-
formed amongst others the following assurance procedures 
and further activities:

• Obtaining an understanding of the structure of  
the sustainability organization and of the stakeholder  
engagement

• Inquiries of personnel involved in the preparation of the 
Non-financial Report regarding the preparation process, 
the internal control system relating to this process and 
selected disclosures in the Non-financial Report

• Identification of the likely risks of material misstatement 
of the Non-financial Report

• Analytical evaluation of selected disclosures in the  
Non-financial Report

• Comparison of selected disclosures with corresponding 
data in the consolidated financial statements and in the 
group management report

• Evaluation of the presentation of the non-financial  
information

Assurance Conclusion

Based on the assurance procedures performed and assur-
ance evidence obtained, nothing has come to our attention 
that causes us to believe that the Company’s Non-financial 
Report for the period from 1 January to 31 December 2018 
has not been prepared, in all material aspects, in accordance 
with §§ 315b and 315c in conjunction with 289c to 289e HGB.

We conducted our assurance engagement in accordance 
with the International Standard on Assurance Engagements 
(ISAE) 3000 (Revised): Assurance Engagements other than 
Audits or Reviews of Historical Financial Information, issued 
by the IAASB. 

This Standard requires that we plan and perform the assur-
ance engagement to allow us to conclude with limited as-
surance that nothing has come to our attention that causes 
us to believe that the Company’s Non-financial Report for 
the period from 1 January to 31 December 2018 has not 
been prepared, in all material aspects, in accordance with 
§§ 315b and 315c in conjunction with 289c to 289e HGB.

In a limited assurance engagement the assurance procedures 
are less in extent than for a reasonable assurance engage-
ment, and therefore a substantially lower level of assurance 
is obtained. The assurance procedures selected depend on 
the practitioner’s judgment.
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GLOSSARY

CMRT  The Conflict Minerals Reporting Template is 
a standardized template from the Reporting 
Minerals Initiative that facilitates the ex-
change of information on conflict minerals 
in the supply chain

CO2
e  The CO2 equivalent displays the extent of 

the greenhouse potential of various green-
house gases. The largest portion of the 
greenhouse effect from companies that 
produce such gases, such as Pfeiffer 
 Vacuum, is attributable to carbon dioxide 
(CO2)

CSR  Corporate Social Responsibility describes 
the economy’s voluntary contribution to 
sustainable development, beyond what is 
legally required

FAR  Fatal Accident Rate: Number of fatal acci-
dents at work per 100 million working 
hours

ICS Internal Control System

ISO 14001  a standard for environmental management 
systems that is used and accepted world-
wide

ISO 50001  a globally valid standard of the International 
Organization for Standardization (ISO), 
which is intended to support organizations 
and companies in the development of sys-
tematic energy management

LPG  liquefied petroleum gas, also known as 
 liquid gas

LTI  Lost Time Injury: accident requiring at least 
one day of absence

LTIFR  Lost Time Injury Frequency Rate: number 
of accidents per one million working hours

OHSAS 18001  is used in many countries as a certification 
basis for management systems for occupa-
tional health and safety (OSH)

PV Pfeiffer Vacuum
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